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Foreword from
the President

Uvodni slovo
prezidenta

Ceska asociace pojistoven plni poslani
reprezentovat co nejvétsi ¢ast trhu,

vede odbornou diskuzi se zadkonodarci,
regulatorem i dohledem a zaroven je
hlasem poijistovnictvi pro vefejnost.

V roce 2019 ale také ukazala potencial
rozSifovat svou ¢innost do dalSich oblasti.
Registrovali jsme totiz prvni ispésné
zajemce o odborné zkousky, které musi
dle zakona o distribuci pojisténi a zajisténi
slozit vSichni, kdo se podileji na distribuci
poijisténi. Zpracovana databaze 1500
zkuSebnich otazek v Sesti oblastech

a 100 pripadovych studii vzesla z Gsili
vitézného konsorcia CAP a Evropské
asociace finanéniho planovani CR a dale
ze spojeni specialistl napfi¢ celym trhem.
Mezi osoby povérené prezkuSovanim
odborné zpiisobilosti patfi i CAP, ktera
proto dala vzniknout Akademii CAP,

a ja véfim, ze touto cestou se jesté zvysi
odbornost pojistovacich zprostfedkovatelti
i kredibilita celého pojistného odvétvi.

K tomu pfispiva téz zahajeni ¢innosti
Kancelare ombudsmana CAP, ktera
je povérena Ministerstvem pramyslu

The Czech Insurance Association
fulfils its mission to represent the
largest possible part of the market,
it leads discussions about insurance
related topics with legislators,

the regulator and supervisor and it
is also the voice of insurance business
vis-a-vis the public. In 2019, it also
showed its potential to expand its
activities to other areas. We had
first applicants passing successfully
the insurance exams that are
mandatory for everyone participating
in insurance distribution according
to the Insurance and Re-Insurance
Distribution Act. The database of
1,500 exam questions in six areas
and 100 case studies was developed
by the winning consortium of CAP
and the European Financial Planning
Association Czech Republic in close
cooperation with specialists across
the entire market. CAP belongs

to the entities authorised to test
the professional knowledge, and
therefore, it established the CAP
Academy. | believe that this will

further increase the expertise of
insurance intermediaries as well
as the credibility of the entire
insurance sector.

This is also contributed to by the
establishment of CAP Ombudsman’s
Office that was entrusted by the Czech
Ministry of Industry and Trade with the
out-of-court settlement of consumers’
disputes (alternative dispute
resolutions, ADR) in relation with
non-life insurance. Hence, consumers
may settle disputes with insurance
companies on the Czech Market
efficiently without being subject to
court fees and lengthy court processes.
Doc. JUDr. Alena Mackova, Ph.D. was
appointed the first ombudswoman of
the CAP Ombudsman’s Office.

In 2019, the insurance market

grew again. Members' total written
premiums according to CAP
methodology grew by 5.6% year-on-year
compared to 2018 and reached CZK
1371b. After stagnating for several



5 Vyroéni zprava CAP 2019 Annual Report CAP 2019

a obchodu CR k mimosoudnimu Feseni
spotfebitelskych sport (alternative dispute
resolutions, ADR) v oblasti neZivotniho
pojisténi. Spotrebitelé, ktefi Fesi spor

s nékterou z pojistoven na ¢eském trhu,
iej tedy mohou vyfidit efektivni cestou,
aniz by museli platit soudni poplatky

a absolvovat ¢asto zdlouhavé soudni
fizeni. Prvni ombudsmankou Kancelare
ombudsmana CAP byla jmenovana

doc. JUDr. Alena Mackov4, Ph.D.

Cesky pojistny trh v roce 2019 znovu
posilil. Celkové predepsané pojistné
¢lenskych poijistoven podle metodiky
CAP se oproti roku 2018 navysilo 0 5,6 %
a dosahlo hodnoty 1371 mid. K&. Zivotni
pojisténi se po nékolika letech stagnace
vratilo k rGstu a predepsané pojistné se
meziroéné zvysilo 0 2,3 %, na 45,1 mid. K¢.
Nezivotni pojisténi zopakovalo pozitivni
vysledek a po vzestupu o 71 % v roce
2018 dale narostlo o srovnatelnych

73 %, predevsim diky slibnému vyvoiji

v odvétvich pojisténi vozidel, majetku

i v8eobecné odpovédnosti. Cesky
poijistovnicky sektor tak celkové ziistava

i nadale vykonny a stabilni.

Nezapominame ani na nikdy nekongéici

boj s pojistnymi podvody. Pojistovny
sdruzené v CAP roku 2019 provéfily 8474
podezielych pojistnych udalosti, ve kterych
odhalily pojistné podvody v hodnoté

1133 mld. K&. Primérna vyse uchranéného
pInéni prokazaného pojistného podvodu
dosahla 230 000 K¢, pfiéemz objem

odhalené vyse pojistnych podvodu se

za poslednich devét let zdvojnasobil:
namisto 624 mil. K¢ v roce 2010 pojistovny
diky stéale sofistikovanéjSim postupliim
nyni odhali pojistné podvody jiz za vice
nez miliardu korun.

V roce 2019 se predstavitelé pojistoven
sesli na 4. vyrocéni konferenci pojistného
trhu, poradané CAP, s lékafi, zahrani¢nimi
experty a odbornou verejnosti, aby
diskutovali o tom, jak miiZe pojistny trh
pomoci v oblasti soukromého zdravotniho
pojiSténi a produktl dlouhodobé péce,
ktera se i kvali demografickym zménam
stava paléivym tématem.

Na zavér bych chtél podékovat v§em, ktefi
se zasazuii o to, ze si Ceské poijistovnictvi

uchovava svoiji silu, stabilitu, vyznam
i prosperitu.

W=

Ing. Martin Divi§, MBA

prezident Ceské asociace pojistoven
Czech Insurance Association President

Uvodni slovo prezidenta Foreword from the President

years, life insurance grew again as
the written premium increased by
2.3% year-on-year to CZK 45.1b.
Non-life insurance repeated the
positive result and after a growth by
71% in 2018 it grew by comparable
7.3% in 2019, mainly due to the
promising development in motor,

property and general liability insurance.

Therefore, the Czech insurance sector
remains efficient and stable.

One must not forget the never-ending
combat of insurance fraud. In 2019,
CAP members checked 8,474 suspicious
insurance claims and exposed
insurance fraud worth of CZK

1133b. The average sum saved in
compensations per proven insurance
fraud reached CZK 230,000; the sum

of exposed insurance frauds doubled
over the past nine years: instead

of CZK 624m in 2010, thanks to

the more sophisticated procedures
the insurance companies were able
to expose insurance fraud exceeding
one billion CZK.

In 2019, representatives of insurance
companies met with doctors, foreign
experts and public at the 4th Annual
Insurance Market Conference
organised by CAP to discuss the way
in which the insurance market could
help with private health insurance
and long-term care products, which
is becoming an urgent topics due to
the demographic changes.

To conclude with, | would like to thank
everyone who contribute to the Czech
insurance business maintains

its strength, stability significance

and prosperity.



6 Vyroéni zprava CAP 2019 Annual Report CAP 2019

Foreword from
the CEO

Uvodni slovo
vykonného reditele

V roce 2019 se zretelné ukazalo, Ze dobie
funguijici pojistny trh musi umét mnoho
témat predvidat, napf. problematiku
kybernetické bezpecnosti a klimatickych
¢i demografickych zmén, a musi témto
rizikim predevsim dobre rozumét.
Nepredvidatelna ale byla témér celoro¢ni
odborna a politicka diskuze o zdanéni
technickych rezerv, ktera skoncila
nesétastné, a to preferenci kratkodobé
spotieby vlady pred budovanim stability
pojistného trhu. Mrzi mé, Ze tento uplynuly
dialog je nutné vnimat spiSe negativné,
ale zaroven mohu vyjadfit, jak jsme pysni
na to, Ze jsme kvali tomu neustrnuli

a stale potvrzujeme pevnou pozici naSeho
odvétvi v kontextu celého finanéniho trhu.
Pojistovny mohou byt souéasti feSeni Fady
problémt spole¢nosti a uplynuly rok je
toho dikazem.

Pojistovny klientiim ro¢né vyplati pojistna
pInéni priblizné v hodnoté 90 mid. Ké

a predstavuiji tak vyznamny stabilizujici
prvek v ekonomice. To nejpodstatné;si,
co mohou délat, je plnit svoiji roli, tedy

pomahat klientlim s porozuménim rizikiim

The year 2019 clearly showed that
well-functioning insurance market must
be able to foresee many topics, e.g.
cyber security or climate or demographic
changes, and mainly it must have a good
understanding of these risks. However,
one could not foresee the almost
one-year long discussion of experts

and politicians about the technical
provisions taxation that had an

unhappy ending after all, namely by
preferring short-term consumption

of the Government over the development
of stable insurance market. | am really
sorry that this dialogue is to be seen
rather negatively, nevertheless, | am
proud we did not come to a standstill
and that we are still confirming the firm
position of our sector in the context

of the entire financial market. Insurance
companies can be a part of the solution
of several problems of the society which
was proven last year.

Insurance companies pay out
approximately CZK 90b in compensations
every year and therefore, they play

a maijor stabilisation element within

the economy. Their most significant part,
which they can carry out, is to play their
role, i.e. to help clients to understand
risks and to cover such risks. We have
manifold experts at our disposal, can
foresee the future and often also

the social issues ahead of us. Insurance
sector will not be afraid to speak out,
point out issues and offer their solutions
and foster a patient dialogue.

CAP created the first calculator of net cost
component of all unit-linked life insurance
on the Czech market that is available

on CAP's web. | see this as a major step
towards even higher product transparency
and clients’ trust in unit-linked insurance
that lost its reputation due to disputes
about its validity. The majority of CAP
members with unit-linked life insurance

in their product portfolios took part

in the project.

Self-regulation such as sharing values
and practices helping to provide fair
service is needed. For many years
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a s jejich krytim. Disponujeme Fadou
expertd, vidime do budoucnosti a umime
predvidat ¢asto i celospole¢enska témata,
ktera nas Gekaii. Pojistovnicky sektor

se i nadale nebude bat mluvit nahlas,
upozorifiovat na problémy a nabizet jejich
feSeni, péstovat trpélivy dialog.

CAP vytvofila prvni kalkulagku gisté
nakladové slozky vSech produktii
investi¢niho Zivotniho pojisténi na
¢eském trhu, dostupnou na webovych
strankach asociace. Tento krok povazuiji
za velmi dulezity na cesté k jejich jesté
vétsi transparentnosti a k divére klient(
v investi¢ni Zivotni pojisténi, které na své
povésti utrpélo kvili sporim o platnost
téchto produktd. Do projektu se zapoijila
vétsina Clenskych pojistoven, jez maiji

investi¢ni zivotni pojisténi ve svém
produktovém portfoliu.

Samoregulace v podobé sdileni hodnot
a praxe pomahaijici poskytovat férové
sluzby jsou potfebné. SlabSim mistem
sektoru byla v poslednich mnoha
letech kvalita distribuce. Standard
kontroly distribu¢nich siti nebo zaloZeni
Akademie CAP jako zkusebni autority
pro zkousky odborné zptisobilosti maiji
pomoci zabezpedit, aby nase produkty
prodavali v dobrém slova smyslu skute¢ni
poijistovaci.

DalSim vyznamnym tématem, kterého
jsme se uz druhym rokem ujali, je otazka
nepozornosti pfi fizeni zptsobuiici fatalni

nehody. Kampan Nepozornost zabiji,

ktera se nejprve soustfedila zejména

na problematiku telefonovani za volantem,
jsme rozsiFili i na nepozorné chodce, nebot
se v blizkosti vozovky mnohdy vénuiji spie
mobilnimu telefonu nez sledovani provozu
a vyrazné tak zvysuiji riziko fatalnich
nasledkd. Takové chovani podle prizkumu
priznavaiji celé dvé tretiny chodcll ve véku
od 18 do 44 let. Ve velkych méstech

isme na chodniky u hlavnich kfizovatek
umistili jako varovani Zluté obrysy postav
a stylizované pomnicky. Jen v Praze, Brné,
Plzni, Hradci Kralové, Liberci, Olomouci

a Ostravé doslo za poslednich Sest let

k celkem 7421 nehodam s Gc€asti chodce.
Partnery kampané se staly Policie CR

a oddéleni BESIP Ministerstva dopravy

CR a v prestizni celosvétové soutézi

o nejefektivnéjsi reklamu Effie kampari
sklidila dvé ceny, a to predevsim hlavni
cenu Grand Prix.

Mé podékovani za vSechny dosazené
vysledky, neutuchajici pili a nasazeni nalezi
v8em zaméstnanctim CAP i &lenskych
pojistoven.

hS

Mgr. Jan Matousek

vykonny Feditel Ceské asociace pojistoven
Czech Insurance Association CEO

Uvodni slovo vykonného Feditele Foreword from the CEO

in the past, the weak point of the sector
was the distribution quality. Standards
for distribution network checks or
setting up CAP Academy as the testing
authority of professional knowledge
and skills exams should make sure that
our products are sold by professional
insurance salespeople.

Another topic affecting the entire
society which we have taken

on the second year in a row

is the distraction while driving causing
fatal accidents. The Distraction Kills
campaign that at first focused on using
the phone while driving was extended
also to pedestrians, as they pay
attention rather to their mobile phones
than the traffic, and hence increase
the risk of fatal consequences. Surveys

show that two thirds of pedestrians
aged from 18 to 44 years admit such
behaviour. In big cities, we placed yellow
silhouettes and stylised tomb stones

on the sidewalks at main crossings.
Only in Prague, Brno, Plzen, Hradec
Kralové, Liberec, Olomouc and Ostrava
7421 accidents involving pedestrians
happened over the past six years. Czech
Police and the BESIP Department of the
Czech Ministry of Transport have been
the campaign partners; the campaign
won two Awards in the Effie worldwide
competition for the most effective
advertisement, most importantly it was
the Grand Prix.

My thanks for all the achieved results,
endless efforts and commitment goes to
all CAP employees and members.
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Vyvoj narodniho
hospodarstvi

Ekonomicky rtist CR méfeny zménou
realného HDP se meziro¢né sice mirné
snizil, 0 0,2 p. b., kdyz klesl z 2,8 %

v roce 2018 na aktualnich 2,6 %, presto
stale prekonava priimér EU o 11 p. b.
Timto vysledkem se CR nadale fadi mezi
a svym hospodarskym rlistem prevysuje
nejen zemé zapadni Evropy, ale také dalsi
vyspélé ekonomiky, nap¥. USA (+2,3 %)
nebo Japonsko (+0,7 %). Ostatnim
zemim Visegradské skupiny se vétSinou
dafilo o néco lépe, kdyz HDP v Madarsku
rostl 0 4,9 % a v Polsku o 4,1 %; jen

na Slovensku jeho rist zpomalil na

2.4 % - i tak se ovSem ve vSech pfipadech
jedna o horsi vysledky nez v roce 2018.
Ani nejvétsi evropské staty na tom nebyly
Iépe. Pouze Spojené kralovstvi si udrzelo
srovnatelné hodnoty, kdyz se jeho HDP
meziroéné navysil o 1,4 %, zatimco napfr.
v Némecku jeho rist klesl 0 0,9 p. b., na
0,6 %, a v Italii 0 0,5 p. b., na 0,3 %. V roce
2019 tak dochazi k celosvétovému ttlumu
ekonomického rastu, ktery se nevyhyba
ani tém nejvétsSim a nejvyspélejSim
svétovym ekonomikam.

HDP CR vyjadieny v béZnych cenach
dosahl v roce 2019 hodnoty 5,7 bil. K&
(5,3 bil. K& v roce 2018). Rostly vydaje
na konecénou spotiebu (+2,9 %), a to
pfedevdim spotifebu domacnosti (+3 %).
DalSimi proriistovymi faktory byly
zahrani€ni poptavka a investicni aktivita.
To souvisi i s vyvojem na pracovnim
trhu. Obecna mira nezaméstnanosti

se sniZila na 2 % a opét pokofila nejen
rekordni hodnotu z roku 2018, ale byla
také nejnizsi v celé EU, navic hluboko
pod unijnim priimérem 6,2 %. Zaroven
zrychlené rostla i primérna hruba
nominalni mzda (meziroéné o +71 %,
realné o +4,2 %). Nedostatek volné
pracovni sily tak i nadale prfedstavuije
vyznamné riziko pro dalSi rozvoj ¢eské
ekonomiky, kdyz udrzuje zvySeny tlak

na pokracujici rtist primérné mzdy

a snizovani ziskovosti firem. Vyznamnym
faktorem s proménlivou dynamikou
rtistu nadale z(istava vyvoj zahrani¢niho
obchodu. Vyvoz zbozi a sluzeb se
meziro&né zvysil 0 1,2 % (+4,5 % v roce
2018) a dovoz 0 1,7 % (+6 % v roce
2018). Rust HDP povzbudilo i navySovani

National Economy
Development

The economic growth of the Czech
Republic measured by real GDP change
dropped slightly by 0.2 p.p. year-on-year,
as it declined from 2.8% in 2018 to
current 2.6%; nevertheless, it exceeded
the EU average by 1.1 p.p. This result
ranks the Czech Republic among
European countries with successful
economy, and it excels both Western
Europe and other developed economies
such as USA (+2.3%) or Japan (+0.7%).
Other Visegrad Group countries did
better as the Hungarian and Polish GDP
grew by 4.9% and 41% respectively; only
Slovak GDP growth slowed down to 2.4%.
Overall, all countries experienced worse
results than in 2018. The situation was
not better in big European countries.
Only the UK was able to maintain
similar values, as its GDP grew by 1.4%
year-on-year while e.g. in Germany,

the GDP growth dropped by 0.9 p.p.

to 0.6% and in Italy by 0.5 p.p. to
0.3%. In 2019, there was a worldwide
cooldown of the economy growth that
did not avoid even the biggest and most
developed world economies.

In 2019, Czech GDP in current prices
reached CZK 5.7b (CZK 5.3b in 2018).
Final consumption expenses (+2.9%)
grew mainly due to the consumption

of households (+3%). Other positive
factors comprise foreign demand

and investment activity. This relates to
the development on the labour market.
General unemployment rate dropped
further to 2% and again it broke not only
the record of 2018 but it was the lowest
in the entire EU and far below the EU
average of 6.2%. The gross nominal
average salary grew rapidly (by 71%
year-on-year and in real by 4.2%).

The lack of available labour force still
poses a significant risk to the further
development of the Czech economy,

asit keeps generating increasing
pressure on average salaries and reduces
corporate profitability. Foreign trade
development remains a major factor
with variable growth dynamics the; goods
and service export and import grew
year-on-year by 1.2% (+4.5% in 2018)

and 1.7% (+6% in 2018), respectively.
GDP growth was also boosted by growing
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investic, kdy predevSim vydaje na tvorbu
hrubého fixniho kapitalu meziro¢né
rostly 0 2,8 %.

Vyvoj ¢eské ekonomiky byl stimulovan
i ristem trZzeb ve vSech sledovanych
odvétvich, véetné zemédélstvi. Trzby
v pramyslu se zvysily 0 1% (+3,5 %

v roce 2018) a ve sluzbach 0 1,2 %
(+3,2 % v roce 2018). Vyvoj trzeb

v zemédélstvi po lofiském znaéném
navyseni, 0 5,8 %, zménil trend

a stagnoval na Urovni 0,4 %. Nejvice
tak nadale posiluje stavebni produkce,
prestoZe i ta zaznamenala vyrazny
meziroéni pokles riistu, 0 6,5 p. b.,

na aktualnich 2,7 %.

Vyvoj narodniho hospodarstvi

Primérna mira inflace v roce 2019 jiz
vyraznéiji pfekonala inflaéni cil CNB (2 %),
kdyZz dosahla hodnoty 2,8 % (ceny zboZi
Uhrnem vzrostly 0 2,3 % a ceny sluzeb

0 3,7 %). Pokraduije tak trend z konce
roku 2016, kdy index spotiebitelskych

cen zacal rast nad 2 % hodnoty. Vyvoj
inflace v meziroénim srovnani z prosince
2019 ovlivnil zejména rist cen bydleni.
Najemné z bytu zdrazilo o 3,7 %, elektfina
0 12,3 %, teplo a tepla voda o 4 %, zemni
plyn 0 3 % a vodné a stocné o 2,6 %.
Druhé v poradi byly ceny potravin

a nealkoholickych napojd, které souhrnné
narostly o 4,8 %. Vliv na cenovou hladinu
mélo i zdraZovani alkoholickych napoijti

a tabakovych vyrobka (+1,9 %). Naklady

Zdroj: CSU

HDP, b&Zné ceny (mld. K&) | GDP, current prices (CZK billion)

HDP na obyvatele, béZné ceny (tis. K&) | GDP per capita, current prices (CZK thousand)

Vyvoj narodniho hospodaFstvi National Economy Development

investments, where the expenditure for
gross fixed capital formation grew by
2.8% year-on-year.

Czech economy development was also
stimulated by growing revenues of all
monitored sectors, incl. agriculture.
Industrial and service revenues grew by
1% (+3.5% in 2018) and 1.2% (+3.2%

in 2018), respectively. After the major
growth by 5.8% in 2018, agricultural
revenues development changed its trend
and stagnated at 0.4%. Hence, the biggest
growth was recorded by construction
industry, though it recorded a significant
growth decline by 6.5 p.p. to the current
2.7% year-on-year.

National economy development

2009 2010 20m 2012 2013
39304 39625 40338 40599 4098]
374,6 376,8 384,3 386,3 389,9

HDP, b&zné ceny, meziro¢ni zmény (%) | GDP, current prices, year-on-year changes (%) -23 08 18 0,6 09
HDP, realn&, meziro&ni zmény (%) | GDP, factual, year-on-year changes (%) -4,8 23 18 -0,8 -0,5
Pramysl - trzby, bézné ceny, meziroéni zmény (%) | Industry, current prices, year-on-year changes (%) -15,9 95 76 17 15
Sluzby - trzby, realn&, meziro&ni zmény (%) | Services, factual, year-on-year changes (%) -99 14 -19 -04 -0,2
Mira inflace, priimé&r, meziro&ni zmény (%) | Inflation rate, average, year-on-year changes (%) 10 15 19 33 14
Ceny priimyslovych vyrobct, pramér, meziroéni zmény (%) | Industrial producers’ prices, average, year-on-year changes (%) =31 12 56 21 08
Podil nezaméstnanych osob, praimér (%) | Ratio of unemployed persons, average (%) 6] 70 6,7 6,8 77
Obecna mira nezaméstnanosti, praimér (%) | General unemployment rate, average (%) 6,7 73 6,7 70 70
Saldo statniho rozpo&tu k HDP (%) | State budget balance to GDP ratio (%) -49 -39 -35 -25 -2,0
B&zny G&et platebni bilance k HDP (%) | Payment balance current account to GDP ratio (%) -23 -36 -21 -16 -0,5
Vyvoz zbozi a sluzeb, realn&, meziro&ni zmény (%) | Export of goods and services, factual, year-on-year changes (%) -98 14,8 91 4,2 03
Dovoz zboZi a sluzeb, realné, meziroéni zmény (%) | Import of goods and services, factual, year-on-year changes (%) -1,0 14,8 6,7 2,6 0,2

In 2019, average inflation rate significantly
exceeded the inflation target of 2% set

by the Czech National Bank (CNB), as

it reached 2.8% year-on-year (in total,
goods and service prices grew by 2.3%
and 3.7%, respectively). Hence the trend
from the end of 2016 persists, as the index
of consumer prices started to grow over
2%. In the year-on-year comparison

in December 2019, the inflation
development was mainly influenced by
the growth of housing prices. Rent for
apartments grew by 3.7%, electricity by
12.3%, heat and hot water by 4%, gas

by 3% and water and sewer charge by
2.6%. Food and non-alcoholic beverages
prices experienced the second biggest

Source: CSO
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na dopravu zpomalily rtist na 1,2 %,
zatimco se vyraznéii projevil narast cen
stravovacich (+4,8 %) a ubytovacich
(+3,3 %) sluzeb. Protichtidné plsobil

jen pokles cen telefonnich a faxovych
sluzeb (-4,3 %). | nadale rostly ceny
nemovitosti, pfedevsim z dlivodu jejich
pretrvavajiciho nedostatku na trhu spolu
se zvySenou atraktivitou jejich nakupu
jako investi¢ni prileZitosti, a to navzdory
pozvolné rostoucim sazbam hypotecnich
avérll a preventivnim opatifenim

v podobé dalSiho zpfisnéni podminek pro
poskytovani hypotecnich Gvérl ze strany

Meziroéni mira realné zmény HDP (%)

btk b bl sl

2015
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2016

CNB. Vy38i mira inflace se projevuje
predevsim v ristu cen primyslovych
(+2,6 %) a zemédélskych vyrobcu,

u kterych se ceny po lonské stagnaci
skokové navysily o 4,9 %. Vice se navysily
i ceny stavebnich praci (+4,6 %) a trznich
sluzeb (+2,6 %). V kontrastu s rokem 2018
narostly i ceny vyvozu (+0,9 %) a dovozu
(+0,3 %) zbo#i.

CNB v reakci na vykon &eské ekonomiky
a vyvoj inflace opét zpfisnila ménové
podminky. V roce 2019 pfistoupila pouze
k jednomu zvySeni ménovépolitickych

2017

Zdroj: Eurostat

Vyvoj narodniho hospodaFstvi National Economy Development

growth, namely by 4.8%. The prices

were influenced also by growing prices

of alcoholic beverages and tobacco
products (+1.9%). Transport costs growth
slowed down to 1.2%, while catering
(+4.8%) and accommodation services
(3.3%) grew significantly. Contradicting
effect was generated only by dropping
prices of phone and fax services
(-4.3%). Real estate prices kept growing,
mainly due to their persistent shortage
on the market along with their increased
attractiveness for purchase used as
investment opportunity, in spite of CNB

Year-on-year real GDP growth rate (%)

2018 2019

gradually increasing mortgage rates
and launching preventative measures
such as stricter conditions applicable
to mortgages. Higher inflation rate

is already reflected in the growing
industrial producers’ prices (+2.6%)
and agricultural producers’ prices

that after the last year’s stagnation
recorded a major leap by +4.9%.
Similarly, prices of construction and
market services grew by 4.6% and 2.6%,
respectively. Contrary to 2018, goods
export and import prices grew by +0.9%
and +0.3%, respectively.

Source: Eurostat

@ EU (28) | EU (28)

@ Bulharsko | Bulgaria

@ CR | Czech Republic
Déansko | Denmark

@ Francie | France
Italie | Italy

@ Madarsko | Hungary
Némecko | Germany

@ Polsko | Poland
Portugalsko | Portugal
Rakousko | Austria
Slovensko | Slovakia

@ Slovinsko | Slovenia

@ Spojené kralovstvi | United Kingdom
Spanélsko | Spain
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sazeb. Dvoutydenni reposazba ke konci
roku ¢inila 2 % p. a. Od ukonéeni
jednostranného kurzovniho zavazku CNB
udrZovat kurz koruny vici euru na hladiné
kolem 27 K€ za euro v dubnu 2017 doslo

k postupnému posileni ¢eské koruny, ktera
v roce 2019 dosahla priimérné hladiny
25,7 K& / 1EUR (-0 %).

V oblasti vnéjsich vztah( doslo postupné
k dal$imu zhorseni a CR v roce 2019
nakonec dosahla zaporného salda. Podil

bézného uctu platebni bilance k HDP
skondéil na hodnoté -0,4 %, zatimco

v roce 2018 byl jesté kladny. Obdobny
vyvoj nastal i u podilu finanéniho G¢tu
platebni bilance k DPH, ktery se od roku
2015 pozvolna snizZuje, zatim ale jesté
dosahl kladné hodnoty: 0,6 % (11 %

v roce 2018).

Zdroj: CNB (Zprdva o finanéni stabilité
2019), MF (Zpréva o vyvoji finanéniho
trhu 2019), CSU

Vyvoj narodniho hospodaFstvi National Economy Development

In response to Czech economy
performance and inflation development,
CNB re-introduced stricter monetary
conditions. In 2019, it increased

the monetary policy rates only once.
Two-week repo-rate amounted to 2%
p.a. at the yearend. Since terminating
the unilateral exchange rate
commitment to keep the exchange rate
around CZK 27 for EUR 1in April 2017,
the Czech koruna kept strengthening
gradually to the average exchange rate
of CZK 25.7 for EUR 1(-0.1%) in 2019.

The situation in external relations was
deteriorating gradually and the Czech

Republic achieved a negative balance in
2019. The ratio between the balance of
payments on current account and GDP
reached -0.4% (in 2018, it remained
positive). Similar development was
recorded also in relation to the ratio
between the balance of payments on
financial account and GDP that has
been declining gradually since 2015,
however it remains positive, as it
reached 0.6% (11% in 2018).

Source: CNB (2019 Financial Stability
Report), MF (2019 Report on Financial
Market Development), Czech Statistical
Office
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PojiStovny

V roce 2019 ptisobilo na ¢eském pojistném
trhu podle Gidajii CNB celkem 48 subijekttl
(47 pojistoven), z toho 26 tuzemskych
pojistoven. Pocet pobocek zahraniénich
pojistoven se nezménil, a zstava jich tedy
20. Na ¢eském trhu nadale plsobi jedina

zajistovna - VIG RE zajistovna, s licenci CNB.

Roku 2019 doslo k nasledujicim zménam
struktury &eského pojistného trhu: Cinnost
v CR ukonéila pobotka AEGON Hungary
Closed Company Ltd. a svou organizacni
slozku v CR zfidila rakouska Merkur
Versicherung Aktiengesellschaft - Merkur
pojistovna. CNB udélila povoleni pro novou
Zivotni pojistovnu, Simplea pojistovnu. Dale
udélila souhlas s prfevodem pojistnych
kment(i Generali Pojistovny a Ceské
poiistovny ZDRAVI na Ceskou poijistovnu,
ktera poté zménila nazev na ,Generali
Ceskou pojistovnu”. Dal$i vyznamnou
udalosti byla v roce 2019 flize AEGON
Pojistovny do nastupnické nizozemské
pojistovny Nationale-Nederlanden
Levensverzekering Maatschappij

N. V., v jejimZ disledku tuzemska
pojistovna zanikla.

Pocet pojistoven a pobocek pojistoven
z jinych €lenskych statl EU a EHP,

které mohou plsobit na ¢eském trhu
na zakladé preshrani¢niho poskytovani
sluzeb, se mirné zvysil, z 966 na 976,
coz predstavuje meziro¢ni nartst o 1 %.
Ty se ve své Cinnosti zaméruji zejména
na oblast nezivotniho pojisténi a rozsah
poskytovanych obchodt je odhadovan
na jednotky miliard korun.

0Od konce roku 2018 prosla pravni
Uprava zprostredkovani pojisténi
zasadni zménou. Novy zakon

o distribuci pojisténi a zajisténi

nahradil dosavadni zakon

o pojistovacich zprostiedkovatelich

a likvidatorech pojistnych udalosti

a vznikla tak zcela nova struktura
podnikatelskych opravnéni pojistovacich
zprostredkovatelll. Nové na trhu plsobi
samostatni zprostifedkovatelé (byvali
agenti a makléfi), vazani zastupci

a doplikovi pojistovaci zprostiedkovatelé
(dfive ,vyhradni poijistovaci agenti’,
,vazani pojistovaci zprostfedkovatelé”

a ,podfizeni pojistovaci

Insurance

Companies

Based on CNB data, in 2019 there were
48 companies (47 insurance companies)
operating on the Czech insurance market,
out of which 26 were domestic insurance
companies. The number of subsidiaries
of foreign insurance companies remained
the same, namely 20. On the Czech
market, there is still only one reinsurance
company, VIG RE zaijistovna, a. s., with
licence from CNB.

In 2019, the Czech insurance market
witnessed the following changes:

the subsidiary of AEGON Hungary Closed
Company Ltd. terminated its activities

in the Czech Republic and Merkur
Versicherung Aktiengesellschaft opened
a new subsidiary in the Czech Republic -
Merkur pojistovna. CNB granted licence
to a new life insurance company, Simplea
pojistovna. CNB also approved the transfer
of insurance portfolios of Generali
Pojistovna and Ceska poijistovna ZDRAVI
to Ceska pojistovna, which then changed
its name to “Generali Ceska pojistovna”.
Another major event in 2019 was the
merger of AEGON Pojistovna into the

Dutch successor, Nationale-Nederlanden
Levensverzekering Maatschappij N. V,; this
meant the dissolution of the domestic
insurance company.

The number of insurance companies from
other EU and EEC countries and their
subsidiaries which may operate on Czech
market based on cross-border service
provisions grew slightly from 966 to 976,
i.e. a year-on-year growth by 1%. These
companies sell mainly non-life insurance
with premiums not exceeding CZK 10b.

Since YE 2018, legal regulations for
insurance intermediation experienced

a major modification. The new Insurance
and Reinsurance Distribution Act replaced
the then Act on Insurance Intermediaries
and Loss Adjusters, and hence a brand
new structure of authorisations to provide
insurance business was created. Newly
there are independent loss adjusters
(former agents and brokers), tied agents
and additional insurance intermediaries
(former exclusive insurance agents

and tied insurance intermediaries and
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zprostiedkovatelé”), registrovani u CNB
svymi tzv. ,zastoupenymi” (pojistovny,
samostatni zprostfedkovatelé).

Navic podnikatelské opravnéni ke
zprostiedkovani poijisténi se nové udéluje
na dobu uréitou (jeden rok), pficemz
jeho pripadné prodlouzeni CNB je
podminéno Ghradou spravniho poplatku.
Tento krok vede k vyznamnému zvySeni
vypovidaci schopnosti, protoze zasadné
omezi vyskyt neaktivnich subjektq,

znacné zkreslovalo.

VySe popsana Uprava se od roku
2019 pIné promitla do statistiky
pojistovacich zprostiedkovateld.

Pojistovny podle kapitalu v roce 2019
Insurance companies according to capital in 2019
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Pojistovny Insurance Companies

Samostatnych zprostfedkovatel(

dle zakona o distribuci pojisténi

a zajisténi bylo ke konci roku
registrovano 1164, vazanych

zastupcl 35 049 a dopliikovych
pojistovacich zprostfedkovatel(
2268. Samostatni likvidatofi byli

z diivodu systematiky regulace
distribuce prevedeni do reZimu vazané
Zivnosti. Nyni proto ve statistice osob
plisobicich na finanénim trhu nejsou
vlibec vykazovani.

Zdroj: CNB (Zpréva o vykonu dohledu
nad finanénim trhem 2019), MF
(Zprava o vyvoji finanéniho

trhu 2019)

Zdroj: CNB
Source: CNB

@ Tuzemské pojistovny s rozhoduiici
zahrani¢ni GCasti
Domestic insurers with majority
international capital

@ Tuzemské poijistovny s rozhoduijici
Ceskou Ucasti

Domestic insurers with majority
Czech capital

@ Pobogky zahraniénich pojistoven

International insurers’ branches

subordinate insurance intermediaries)
registered with CNB by their so called
represented entities (insurance companies,
independent intermediaries). Moreover,
the authorisation to intermediate
insurance is newly granted for a limited
period of time (one year); administrative
fee must be paid to extend this
authorisation. This leads to major increase
of the data relevance, as it will restrict
inactive entities that greatly distorted

the statistics in the past.

The regulations above were fully
reflected by the statistics of insurance
intermediates since 2019. At the YE 2019,

Pojistovny podle zaméFeni v roce 2019
Insurance companies according to their activities in 2019

the number of independent intermediaries,
tied representatives and additional
insurance intermediaries pursuant to the
Insurance and Reinsurance Act amounted
to 1,164, 35,049 and 2,268 respectively.

Independent loss adjusters were
transferred into the regime of tied agents
due to the classification of distribution
regulation. Therefore, they are not reported
in the existing statistics of persons active
on the financial market anymore.

Source: CNB (2019 Report on the Exercise
of Financial Market Supervision), MF (2019
Report on Financial Market Development)

Zdroj: CNB
Source: CNB

@ Zivotni pojistovny
Life insurance
@ Nezivotni poijistovny
Non-life insurance
@ Pojistovny se smisenou ginnosti

Combined business insurers
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Vysledky ceského
pojistného trhu

Celkové hrubé predepsané pojistné podle
Ceskych tdetnich standardii z databaze
CNB dosahlo v roce 2019 hodnoty

165,9 mld. K& a oproti roku 2018 narostlo

ze 155,6 mid. K¢ o 6,6 %. PfedevSim se znovu
navysSilo predepsané pojistné v nezivotnim
poijisténi, a to z 99,4 mld. K¢ na aktualnich
112,5 mid. K&, a meziroéné tedy posililo

0 13,2 %. Oproti tomu pokracoval celkovy
utlum Zivotniho poijisténi, ktery se ve
srovnani s rokem 2018 prohloubil z 2,4 % na

5 % a predepsané pojistné dosahlo hodnoty
53,4 mld. KE. Zaznamenané dalsi posileni
predepsaného pojistného v nezivotnim
poijisténi na tkor pojisténi Zivotniho potvrzuje
na jedné strané dlouhodobé pozorovany
trend, ale v roce 2019 je zifejmé ¢astecné
umocnéno i zménou klasifikace nékterych
rizik v souladu s pozadavkem CNB, ktery
souvisi se stale probihajicim ladénim
vykazovani v souladu s novou metodikou

podle evropské smérnice Solventnost Il.

Results of Czech
Insurance Market

According to Czech Accounting Standards
in CNB database, total gross written
premium reached CZK 165.9b in 2019,

and it grew from CZK 155.6b in 2018 by
6.6%. Most importantly, non-life written
premium grew again from CZK 99.4b to
current CZK 112.5b, i.e. a year-on-year
growth of 13.2%. However, life insurance
recorded a further decline from 2.4%

in 2018 to 5% and written premium

reached CZK 53.4b. The experienced
growth of non-life written premium to

the prejudice of life insurance confirms
the long-term trend that was apparently
partly underlined by the change

in classification of some risks in line with
CNB requirement relating to the ongoing
alignment of reporting pursuant to

the new methodology under the European
Solvency Il Directive in 2019.

Nabytim G€innosti novely zakona

o pojistovnictvi v priibéhu roku 2016, ktera
transponuje smérnici Solventnost Il, doslo

v metodice zpracovani vykazii na strané CNB
ke strukturalnim i vécnym Gpravam. Napf.
se upustilo od vykazovani podle pavodnich
zakonnych odvétvi a nové se ukazatele déli
podle druhti pojisténi definovanych novou
metodikou. Nékteré ukazatele tak nejsou

ze strany CNB dale sbirany ani aktualizovany
a zavedla se nova rada dohledovych vykazu,
které se obsahové nemusi kryt s témi, co
byly dostupné podle piivodni praxe. Navic
zavedeni nové metodiky vykazovani s sebou

zakonité prinasi pocatecni potize s jejim

uplnym a konzistentnim nasazenim do praxe,
které je doprovazeno jejim postupnym
ladénim a zpresfovanim ze strany
dohledového organu i vykazuiicich pojistoven.
Z vySe popsanych dlivodi se celkové
neredukované tdaje o ¢eském pojistném
trhu ze statistik CNB poutZiji pro mezinarodni
srovnani a pro stanoveni vSeobecné platnych
ukazateld, jako je napt. propojisténost (podil
piedepsaného pojistného a HDP). Pro detailni
analyzu vyvoje ¢eského pojistného trhu budou
pouZita data &lenti CAP ve stabilni metodice,
ktera jsou i nadale dostupna v konzistentni
strukture a zaroven ukazuiji vyvoj ceského
pojistovnictvi z jiného Ghlu pohledu.

In 2016, the amendment of Insurance
Business Act came into force, which has
transposed the Solvency Il Guideline. This
brought structural and material changes

in CNB methodology for processing of
reports. E.g. it is not reported according

to original mandatory legal branches
anymore, and newly, indicators are divided
according insurance types defined under
new methodology. Some indicators are
neither collected nor updated by CNB and
several new supervisory reports were have
been introduced, which may not necessarily
have the same content as those available in
the past. The introduction of new reporting
methodology causes inevitably problems

with its full and consistent implementation,
followed by gradual harmonisation and
details specification by the supervising body
and reporting insurance companies. For the
reasons above, non-reduced data on Czech
insurance market from CNB statistics will be
used for international comparison and for
definition of generally valid indicators such
as insurance penetration (ratio of written
premium and GDP). Data provided by CAP
members under standard methodology

will be used for detailed analyses of Czech
insurance market; this methodology remains
available in consistent structure and it
reflects the development of Czech insurance
business from a different perspective.
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Vyvoj predepsaného

pojistného

a pojistného plnéni

Cesky poijistny trh v roce 2019 znovu
posilil. Celkové predepsané pojistné
¢lenskych poijistoven upravené podle
metodiky CAP se oproti roku 2018
navysilo 0 5,6 % a dosahlo hodnoty

1371 mid. K&. Zivotni pojisténi po nékolika
letech stagnace zacalo posilovat

a predepsané pojistné meziro¢né
narostlo 0 2,3 %, na hodnotu 451 mid. K¢.
Celkovy vyvoj tohoto segmentu dokresluji
i obé jeho hlavni slozky. Dominantni
bézné placené poijistné (43,9 mid. K&)
meziro¢né pridalo 1,9 %. Narlst podpofilo
i objemové podstatné mensi jednorazové
placené poijistné (1,2 mld. K&), které po
opakuijicich se propadech v minulych
letech nyni vyskocilo o vyraznych 25,7 %.
Nezivotni poijiSténi zopakovalo pozitivni
vysledek a po rlistu o 71 % v roce 2018
dale posililo o srovnatelnych 7,3 %, a to
stale predevsim diky slibnému riistu

v odvétvich pojisténi vozidel, majetku

i vSeobecné odpovédnosti.

Celkové naklady na pojistna plnéni
&élenti CAP (se zapoétenim zakonného
pojisténi) se v roce 2019 navysily o 8 %

(+1,4 % v roce 2018) a 0 200 mil. K&
prekrogcily hranici 100 mid. K&

(92,8 mld. K& v roce 2018). V obou
zakladnich segmentech nastal podobny
vyvoj. Vyplacena pojistna plnéni

v nezivotnim poijiSténi bez zahrnuti
zakonného poijisténi odpovédnosti
zaméstnavatele meziro€né narostla
08,9 % (+1 % v roce 2018) a dosahla
hodnoty 48,6 mid. K&. Obdobna4 situace
nastala i v Zivotnim pojisténi, kde se
vyplacena pojistna plnéni navysila

079 % (+1,4 % v roce 2018), na hodnotu
43,3 mld. K¢. Celkové tak ¢lenské
pojistovny svym klientim v roce 2019
vyplatily 91,8 mid. K& (84,7 mld. K&

v roce 2018). DalSich téméf 5 mld. K&
navic pfipada na zakonné pojisténi
odpovédnosti zaméstnavatele.

Rok 2019 byl z pohledu vyskytu

nez napft. roky 2010 nebo 2013, které
byly ovlivnény povodnémi i silnymi
boufemi, zatimco v poslednich Sesti
letech pojistovny takto zavazné skody
z nové vzniklé prirodni katastrofy na

Development of
Written Premiums
and Claims Paid

In 2019, Czech insurance market
strengthened again. Total written
premium of member insurance
companies adjusted according to CAP
methodology recorded a year-on-year
growth of 5.6% and reached CZK
1371b. After several years of stagnation,
life insurance started to grow

and the written premium grew by
2.3% year-on-year to the total of

CZK 451b. Total development of this
segment is reflected in both its main
parts. Predominant regular premium
(CZK 43.9b) grew year-on-year by

1.7%; the growth was also helped by
the single premium (CZK 1.2b), which
is much lower in volume, and which
after repeated declines in the past
years leapt by 25.7%. Non-life premium
repeated positive results and after
growing by 67.1% in 2018, it grew further
by 7.3%, mainly due to promising
growth of motor insurance, property
and general liability insurance.

In 2019, total costs for claims paid
by CAP members (incl. mandatory

insurance) grew by 8% (+1.4% in 2018)
and exceeded the CZK 100b threshold

by CZK 200m (CZK 92.8b in 2018). Both
main areas showed similar development.
Non-life claims paid without mandatory
employer’s liability insurance grew
year-on-year by 8.9% (+1% in 2018)

and reached the total of CZK 48.6b.

Life insurance experienced similar
development as the claims paid grew by
7.9% (+1.4% in 2018) to the total of CZK
43.3b. In 2019, the member insurance
companies paid out to their client CZK
91.8b (CZK 84.7b in 2018). Additional
almost CZK 5b was paid out for the
mandatory employer’s liability insurance.

The year of 2019 was more favourable
from the perspective of natural
catastrophes as compared to 2010

or 2013 that had been influenced by
floods and heavy storms; over the past
six years insurance companies did

not have to cover similar claims

arising from new natural catastrophes
in the Czech Republic. However, NAT CAT
claims caused mainly by windstorms
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tzemi CR kryt nemusely. Nicméné
Skody zplsobené zivly, a to predevsim
vichficemi a krupobitim, meziro¢né
narostly o 13,6 % a vyzadaly si nahrady
v hodnoté témér 4,5 mid. KE. VySe
popsany celkovy vyvoj v nezivotnim
pojiSténi i tak prevazné souvisi

s vétSim odSkodnénim v segmentu
pojisténi motorovych vozidel, a to jak

v odpovédnostnim, tak i havarijnim
pojisténi, které narostlo o 7 %, resp.
8,8 %, a dale také v pojisténi vSeobecné
odpovédnosti, kde se navysilo o 10,4 %.
V zivotnim pojisténi je i nadale patrna
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praxe pred¢asného ukoncéovani smluv
spojena s vyplatou odkupného, ackoliv
se pocet nové uzaviranych smluv
znovu snizil a meziro€né se uzavielo
o cca 89 000 novych pojistek méné.
Tato praxe nadale vyrazné navysuije
pln&ni nad ramec vzniku ,standardni”
pojistné udalosti Zivotniho pojisténi,
a to i za situace, kdy celkovy pocet
smluv v Zivotnim pojisténi klesa.

Poté co se v roce 2016 vyrovnal podil
Zivotniho i nezivotniho pojisténi na
celkovém vyplaceném pojistném
plnéni a Zivotni pojisténi tak ztratilo

Mezirocni zmény predepsaného pojistného

a HDP v CR (%)

Zdroj: CNB, CSU

Year-on-year changes in written premiums

and GDP in the Czech Republic (%)

7=

2015 2016 2017 2018 2019

@ Pojistné celkem @ Zivotni pojisténi

Total premiums Life insurance

@ HDP (b&Zné ceny)

GDP (current prices)

@ Nezivotni pojisténi

Non-life insurance

Source: CNB, CSO

Vyvoj predepsaného pojistného a pojistného plnéni Development of Written Premiums and Claims Paid

and hail grew by 13.6% year-on-year
and required compensations of almost
CZK 5b. The total non-life development
above is caused mainly by growing
compensations paid under motor
insurance both MTPL and motor hull
insurance that grew by 7% and 8.8%
respectively as well as under general
liability insurance with the growth by
10.4%. Life insurance is still marked by
premature termination of contracts
followed by surrender payment,

in spite of continuous dropping
number of new business (by 89,000
policies year-on-year). This trend
causes the growth of claims paid

Podil pojistného na HDP v CR v roce 2019 (%)

above the “standard” life claims,

and moreover in a situation, when

the overall number of life insurance
policies is dropping. After reaching
equal share of life and non-life
insurance in total claims paid in 2016
which lead to life insurance losing the
dominant position from previous years,
the situation reversed, which was
confirmed again in 2019, as non-life
claims amounted to 52.49% of total
claims paid.

Although the written premium grew,

the insurance penetration (i.e. the ratio
between premium and GDP) dropped

Zdroj: CNB, CSU

Premium to GDP ratio in the Czech Republic in 2019 (%) source: cnB, cso

0 % 1%

@ Nezivotni pojisténi

Non-life insurance

@ Zivotni pojisténi

Life insurance

2% 3%

@ Propojisténost celkem

Total insurance penetration
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dominantni postaveni z minulych

let, se situace otocila, coz se opét
potvrdilo i v roce 2019, kdy pfrevazuji
nahrady z nezivotniho pojisténi, s 52,9%
podilem.

Ackoliv hrubé predepsané pojistné
narostlo, celkova propojisténost (tedy
podil pojistného ku HDP) se v CR
naopak nepatrné snizila, z 3 % v roce
2018 na aktualnich 2,9 % (z toho

na oblast Zivotniho pojisténi pfipada

0,9 % a na oblast neZivotniho pojisténi
2 %), protoze HDP méfeny v béznych
cenach také vyrazné rostl, konkrétné
0 6,2 %. Pro srovnani, ve vyspélych
statech je Uroven propojiSténosti na
vice nez dvojnasobné drovni (to plati
ptedevsim v Zivotnim pojidténi), coz
ale také souvisi s pfimym zapojenim
komerénich pojistoven do narodnich
zdravotnich a penzijnich systému. Tato
skuteénost proto moznost pfimého
srovnani se situaci v CR limituje.

Vyvoj predepsaného pojistného a pojistného plnéni Development of Written Premiums and Claims Paid

slightly from 3% in 2018 to current
2.9%, as the GDP expressed in current
prices grew greatly, i.e. by 6.2%, out
of which life insurance scored 0.9%
(11% in 2018) and non-life insurance
2% (1.9% in 2018). In developed
countries, insurance penetration

reaches double the figures (mainly

in life insurance), which is caused by
direct participation of commercial
insurance companies in national
health care or pension insurance
systems. Therefore, this limits a direct
comparison with the Czech Republic.
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Struktura

pojistného trhu

Podil Zivotniho poijisténi na celkovém
predepsaném pojistném podle hodnot,
které za cely €esky pojistny trh zverfejnuje
CNB, znovu poklesl, konkrétné na 32,2 %,

z 36]1 % v roce 2018. Dlouhodoby pomér
zakladnich segment( se v CR dale posunul
a blizi se k 30 : 70 ve prospéch neZivotniho
pojisténi. Ve vyspélych zapadoevropskych
statech je tento pomér zpravidla opaény
(napf. ve Spojeném kralovstvi, Francii nebo
Italii), ale pfimé srovnani skryva riziko
chybné interpretace. V téchto statech

jsou totiz komeréni pojistovny v rtizné
mife zapojeny do socialnich a penzijnich
systéml, coZ pravé do Zivotniho poijisténi
pfinasi vyznamné finan¢ni objemy.

To s realitou v CR nijak nekoresponduije

a ani v roce 2019 se tato situace nikterak
nezmeénila. Stale tak plati, Ze smérem

na zapad je pojistny trh v Zivotnim poijisténi
vyrazné rozvinutéjsi (alesponi podle objemu
pfedepsaného poijistného).

Charakter vyvoje se v Zivotnim
pojisténi oproti pfedchozim rokiim
mirné posunul. Po mnohaletém ristu,
ktery trval az do roku 2017, se potvrdil

pokles podilu pfedepsaného pojistného
u produkti spojenych s investi¢nim
fondem (tedy produkt tzv. ,investi¢niho
Zivotniho poijist&ni”) na celkovém
predpisu Zivotniho pojisténi upraveném
podle metodiky CAP. Ten aktualné
dosahuije 50,5 % (50,4 % v roce 2018).
Predepsané pojistné sice meziro¢né
kleslo o 1,53 mld. K¢, ale i presto si tyto
produkty nadale obhéjily dominantni
postaveni z poslednich let.

Druhy nejvyznamnéjsi podil, ve vysi

33,9 % (28,3 % v roce 2018), patfi
dopliikovému poijisténi trazu nebo nemoci,
jehoz objem predepsaného pojistného
roste stale rychleji (+2,65 mld. K&).
Obecné se jedna o dlouhodoby trend
odklonu od samostatného trazového
pojisténi v rdmci nezivotniho pojisténi

k pFipojisténi ke smlouvam Zivotniho
pojisténi, i kdyZ dohromady se celkova
¢astka vynalozZzena na kryti téchto rizik

v poslednich letech navySovala v fadu
stovek miliont korun ro¢né. V roce 2019 je
vySe popsany vyvoj navic znacné urychlen
vyznamnymi zménami v ¢lenské zakladné,

Insurance

Market Structure

According to the figures published by
the CNB for the entire Czech insurance
market, the share of life insurance in
total premiums written decreased again
to 32.2% from 36.1% in 2018. The long-
-term ratio of segments has shifted and
it is close to 30:70 in favour of non-life
insurance in the Czech Republic. Unlike
developed Western European countries
where the ratio of segments is usually
the other way round (e.g. UK, France,

or Italy). However, direct comparison
runs the risk of misinterpretation.

In these countries, commercial insurance
companies participate in social security
and pension systems to some extent,
which generates major financial
volume. This differs from the situation
in the Czech Republic, which remained
the same also in 2019. It is still valid
that the more west you go the more
developed the life insurance market is

(at least based on the written premiums).

The development trend in life insurance
segment has slightly changed as
compared to the previous years. After

several years of growth that lasted till
2017, the drop in the share of premiums
written for products associated with
investment funds (i.e. products of so
called unit-linked products) in total
premiums written as adjusted under
the CAP methodology experienced

a slight decline after several years of
growth. It currently amounts to 50.5%
(50.4% in 2018). Even though the written
premium dropped by CZK 1.53b
year-on-year, these products maintained
the dominant position from recent years.

The second largest share, 33.9% (28.3%
in 2018) is attributable to accident or
sickness supplementary insurance as
the premiums collected continue growing
rapidly (+CZK 2.65b). Again, this shows

a long-term trend of departure from
separate accident insurance as part

of non-life insurance to covering these
risks as part of supplementary cover

to life insurance policies, even though
the sum total spent for covering these
risks has been growing by hundreds

of millions CZK over the past years.
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kdy vzhledem k probéhlym fazim doslo
ke sladéni vykazovani mezi dotéenymi
poijistovnami, které bylo doprovazeno
pfesuny v ramci zminénych odvétvi,
coz vysvétluje vyraznéjsi posun oproti
dosavadnimu trendu.

Dale klesla hodnota podilu pfedepsaného
pojistného u poijisténi pro ptipad doziti

a smrti nebo doZiti (tedy tradi¢niho
Zivotniho poijisténi) z 11 % v roce 2018

na aktualnich 9,4 %, tedy o vice nez

430 mil. K&. Tento vyvoj nesouvisi pouze
s dlouhodobou tendenci, kdy dochazi

k postupnému prechodu od tradi¢nich
smluv Zivotniho poijisténi, tj. od smluv

Struktura pojistného trhu v Zivotnim pojisténi v roce 2019 (%)
Insurance market structure of life insurance in 2019 (%)

11 %

455 %

Struktura pojistného trhu Insurance Market Structure

s garantovanym vynosem, ke smlouvam,
u kterych nese investi¢ni riziko pojistnik,
ale potvrzuje i celkovy tbytek smiuv
zivotniho pojisténi v poslednich letech
umocnény zménou rezimu darové
uznatelnosti z konce roku 2014. Oproti
tomu narostl podil samostatného pojisténi
smrti z 6,3 % v roce 2018 na soucasnych
7,7 % a objem predepsaného pojistného
se navysil o témér 530 mil. KE. Podil
zbyvaijicich odvétvi Zivotniho poijisténi,
reprezentovanych diichodovym nebo
svatebnim poji§ténim, popf. pojisténim
prostiedk( na vyZivu déti, nadale klesa

a dohromady predstavuije jen 3,5 %
predepsaného pojistného.

Zdroj: CAP
Source: CAP

@ Pojisténi spojené s investiénim fondem
Unit-linked insurance
@ Doplikova pojisténi arazu nebo nemoci
Supplementary accident or sickness insurance
@ Pojisténi pro pripad doziti a smrti nebo doZiti
Insurance on survival and death or survival
@ Pojisténi pro pripad smrti
Insurance on death
Dlchodové poijisténi
Pension insurance

@ Ostatni (svatebni poijisténi, kapitalové ginnosti)

Other (marriage insurance, capital operations)

Poznamka: Se zapoc¢tenim jedné desetiny jednorazové
placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment life
insurance.

In 2019, the development above was
greatly accelerated by major changes
in the members, as mergers lead to
the alignment of reporting among

the affected insurance companies
which resulted in shifts within

the mentioned lines of business, which
explains the major shift as compared
to the current trend.

The ratio value of premiums written for
insurance on survival or survival/death
(i.e. traditional endowment insurance)
continued dropping, from 11% in 2018 to

Struktura pojistného trhu

v nezivotnim pojisténi v roce 2019 (%)

Insurance market structure
of non-life insurance in 2019 (%)

24,5 %

22,7%

the current 9.4%, i.e. by over CZK 430m.
This trend does no longer relate only
to the long-term gradual shift from
traditional endowment insurance, i.e.
policies with guaranteed yields, to
policies where the policyholder bears
the investment risk; it also confirms
the overall reduction in the number
of life insurance policies in recent
years intensified by the change in tax
deductibility adopted at YE 2014.

On the contrary, the percentage of
separate insurance on death also
grew slightly from 6.3% in 2018 to

Zdroj: CAP

Source: CAP

@ Pojisténi odpovédnosti z provozu vozidla

Motor third party liability insurance

@ Havarijni pojisténi pozemnich vozidel kromé
kolejovych

Motor damage insurance - ground means
of transportation

@ Pojisténi majetku | Property insurance
Vseobecné pojisténi odpovédnosti
General liability insurance

@ Ostatni | Other

@ Zakonné pojisténi odpovédnosti zaméstnavatele

Ex-lege workmen’s compensation

Poznamka: VSeobecné poijisténi odpovédnosti bez
zakonného pojisténi odpovédnosti zaméstnavatele.

Note: General liability insurance excluding ex-lege
workmen'’s compensation.
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V nezivotnim poijisténi se v roce 2019 spolu
s ristem predepsaného pojistného dale
zvétsil i podil pojisténi motorovych vozidel,
a to na hodnotu 45,6 % (44,8 % v roce
2018). Rostlo pfedevsim havarijni pojisténi,
kdyz se stejné jako v roce 2018 mezirocné
predepsalo o0 10 % vice (+1,98 mld. K&).
Pokracuijici nartst predepsaného
poijistného (+1,92 mld. K&) se projevil

i v nejvyznamnéiSim odvétvi, v pojisténi
odpovédnosti z provozu vozidla, i kdyz
navyseni 0 8,2 % (6,9 % v roce 2018)
oproti havarijnimu pojisténi stale
vykazuje o néco nizsi dynamiku ristu

a CasteCné souvisi jen s navySujicim se
poctem pojisténych vozidel. Pojisténi
motorovych vozidel tak jednoznacné
potvrdilo dominantni postaveni

v nezivotnim poijisténi.

Podil pojisténi majetku se opét mirné
snizil, na 22,7 % (23,3 % v roce 2018),

prestoze predepsané pojistné v tomto
segmentu meziro¢né vzrostlo o vice nez
5 % (+1,1 mld. K&).

VSeobecné poijisténi odpovédnosti,

bez zapoc&teni zakonného poijisténi
odpovédnosti zaméstnavatele, si v roce
2019 i nadale udrzelo sviij 8% podil. Tento
vyvoj byl zaroven podporfen meziroénim
rlistem predepsaného pojistného o 6 %
(+469 mil. K&). Také procento u zakonného
pojisténi zaméstnavatele zlistalo na stejné
trovni jako vloni. Celkové tak vSeobecné
pojisténi odpovédnosti obhéjilo sviij podil
ve vySi 16,6 %.

| priifezovy segment podnikatelskych
pojisténi potvrdil v roce 2019 rist

a v predepsaném pojistném posilil 0 4,9 %
(5,9 % v roce 2018). Nezivotni pojisténi
tak potvrzuje trend z minulych let - riist
ve vSech hlavnich odvétvich.

Struktura pojistného trhu Insurance Market Structure

the current 7.7%, i.e. premiums grew
almost by CZK 530m.

The share of remaining life insurance
branches such as pension or dowry
insurance, and children maintenance
insurance is still dropping and they
make up only 3.5% of written premium
together.

In non-life insurance, along with growth
written premiums in 2019, the share of
motor insurance grew further to 45.6%
(44.8% in 2018). Similarly to 2018, motor
hull insurance was the primary growth
driver with a 10% year-on-year increase
(+ CZK 1.98b). Continuous growth of
written premiums (+ CZK 1.92b) was

also reflected in the most important line
of business, motor third party liability
insurance, even though its 8.2% increase
(6.9% in 2018) means still a lower growth
dynamics as compared to motor hull
insurance and can be credited partly only
to growing numbers of insured vehicles.
Nevertheless, motor insurance remains

clearly the largest component of non-life
insurance.

The share of property insurance decreased
slightly again to 22.7% (23.3% in 2018)
although written premium in this
segment recorded a year-on-year growth
over 5% (+ CZK 1.1b).

General liability insurance excluding
mandatory employer’s liability insurance
maintained its 8% share in 2019. This
development was supported by the 6%
year-on-year growth of premiums written
(+ CZK 469m). In parallel, the percentage
of mandatory employer’s liability
insurance remained on the same level.
Hence, the general liability insurance
maintained its share of 16.6%.

The cross-section segment of industry
and business insurance confirmed its
growth in 2019 and grew by 4.9% (5.9%
in 2018). Hence, non-life insurance has
confirmed the trend of previous years:
growth on all main lines of business.
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Cesky pojistny trh
a EU

Podle Gdaij z let 2017 a 2018, které na obdobi. Za tento vysledek vdé&i evropsky
svych webovych strankach zverejnila IE, pojistny trh predevsim Zivotnimu pojiSténi,
dosahovalo predepsané pojistné v roce které posililo o 46 mld. EUR, z 719 mid.

2018 hodnoty 1309 mid. EUR (1239 mid. EUR  EUR na 764 mld. EUR (+6,4 %). NeZivotni
v roce 2017). To pfedstavuje narist 0 5,7 %,  pojisténi bez zahrnuti soukromého

ktery odpovida vyvoji ve vSech hlavnich zdravotniho poijisténi také posililo, a to
segmentech, a zaroven se jedna o dalsi 0 4,8 %, z 389 mid. EUR na 407 mid. EUR.
zlepSeni oproti 2,4% rlstu v pfedchozim I samotné soukromé zdravotni pojisténi

Priimérné rocni pojistné

v eurech na jednoho 2171€
obyvatele bez zdravotniho

pojiSténi ve srovnani

s EU v roce 2018
527 €

Average annual
premiums per capita -
in euro excluding health

insurance compared
with the EU in 2018

Zdroj: IE
Poznamka: Data EU bez Litvy. -76 %

Source: |IE
Note: EU figures excluding Lithuania. EU (27) GR

Czech Republic

The Czech

Insurance Market

and the EU

According to the 2017 and 2018 figures
published at the IE website, gross written
premiums in 2018 amounted to € 1,309b
(€ 1,239b in 2017). This represents a 5.7%
increase, which corresponds with the
development in all major segments, and
in parallel, it is a further improvement as
compared to 2.4% growth in the previous

305 €

-86 %

Estonsko

Estonia

903 €

-58 %

Kypr
Cyprus

period. This result is attributable primarily
to life insurance, which grew by € 46b, i.e.

from € 719b to € 764b (+6.4%). Non-life
insurance excl. private health insurance

also grew by 4.8%, from € 389b to € 407b.

Separate private health insurance grew

too, namely by 4.7% from € 131b to €137b.

The share of life insurance in the total

361€

-83 %

Polsko
Poland

839 €

-61%

Slovinsko

Slovenia

0%
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rostlo, konkrétné o 4,7 %, ze 131 mid. EUR
na 137 mld. EUR. V celoevropském méFitku
se opét mirné zvysil podil Zivotniho poijisténi
na celkovém predepsaném pojistném, které
zahrnuje i soukromé zdravotni poijisténi,

z 58 % na 58,4 %.

Nejvétsi podil na pfedepsaném pojistném
v nezivotnim poijisténi bez zahrnuti
soukromého zdravotniho pojisténi ma

i na evropské drovni pojisténi vozidel,

a to 35,3 %. Nasleduje pojisténi majetku,
s podilem 25,8 %, dale pojisténi
vSeobecné odpovédnosti, s 10,6 %,

a pojisténi trazu, s 9,2 %. Ostatni druhy
pojisténi maiji na pfedepsaném pojistném
souhrnné 19,2% podil.

-4 %

Zavislost zmény hrubého
predepsaného pojistného

Zivotniho pojisténi e .
rd o0 ) [
na vyvoji HDP v roce 5. %
c
2018 (%) £859
25885
° o o > <
The relation between 22538
the change of GPW §EEe8
. o . c=2-—-2
in life insurance SN 2Eg
SE£38~
and the development E9EE
of GDP in 2018 (%) % 285
)O a %
Zdroj: CAP, IE E §
=

Source: CAP, IE

Soukromé zdravotni pojisténi uvadi

IE od roku 2016 samostatné, coz lze
dobre odlivodnit znaénou rozmanitosti
v rozsahu i samotné dostupnosti mezi
jednotlivymi ¢lenskymi staty federace
a tim padem problematickou vzajemnou
srovnatelnosti tohoto produktu v rdmci
celé Evropy. Konkrétnim pfikladem je

i CR, kde pro &eské ob&any funguije
verejny zdravotni systém a soukromé
zdravotni pojisténi zatim predstavuije
pouze produkt uréeny pro malo
pocetnou skupinu cizincil.

Pramérné pojistné na jednoho obyvatele
v zemich EU oproti roku 2017 nepatrné
narostlo a tento ukazatel podle

-2 % 0%

LI

@® SE cH
o

Cesky pojistny trh a EU The Czech Insurance Market and the EU

written premiums incl. private health
insurance grew slightly again from 58%
to 58.4% on a European scale.

The motor insurance segment retains the
largest share in non-life insurance written
premiums excl. private health insurance
across Europe at 35.3% followed by
property insurance with the share

of 25.8% and by general liability insurance
and accident insurance with 10.6% and
9.2% share respectively. Written premiums
for other insurance types make up 19.2%
in total.

IE reports private health insurance
separately since 2016 which can be well

2% 4% 6 %

@ UK

BE @
FR DK
o®

explained by great variability in scope

and availability among individual member
countries of the Federation, which makes
a comparison of this product across
Europe problematic. A concrete example
is the Czech Republic where a public
healthcare system works for the Czech
citizens while the private health insurance
is only a product intended for a small
group of foreign nationals.

Average premium per capita in EU
countries grew slightly as compared

to 2017, reaching € 2,244 in 2018 according
to IE (€ 2171 excl. private health insurance),
whereas in the Czech Republic it has been
slightly exceeding € 500 (currently approx.

12 %
25 %

8 % 10 %

20 %
15 %
10 %
o 5 %

0 %

PL@

Meziroéni zména HDP / GDP year-on-year change
(2018/2017)

BG -5 %
-10 %
-15 %
-20 %

-25 %
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udaj IE dosahl v roce 2018 hodnoty
2424 EUR (2171 EUR bez zahrnuti
zdravotniho pojisténi), zatimco v CR

v poslednich letech jen mirné prekracuje
500 EUR (aktualné dosahuje hodnoty
540 EUR). Uvedeny rozdil ale vyZzaduje
citlivou interpretaci. | tento ukazatel
mezinarodniho srovnani je totiz znacné
ovlivnén mj. jiz zminénym zahrnutim
soukromého zdravotniho poijisténi.

Ve vyspélych statech zapadni Evropy
(zvlasté napt. v Nizozemsku, Dansku,
Némecku, Francii, Svycarsku, Spojeném
kralovstvi nebo obecné ve Skandinavii)
objem predepsaného pojistného sice
prevysuje primérné evropské hodnoty,
ale zvlasté se znacné odliSnou situaci

sow

Propojisténost

(podil pojistného k HDP)
bez zdravotniho pojisténi
v CR ve srovnani s EU

v roce 2019 (%)

Insurance penetration
(premiums-to-GDP ratio)
excluding health insurance
in the Czech Republic
compared with the EU

in 2019 (%)

Zdroj: CAP, IE

Poznamka: Hodnoty EU z roku 2018
a bez Litvy.

Source: CAP, IE
Note: EU figures for 2018
and excluding Lithuania.

v zemich byvalého vychodniho bloku

je zcela nesrovnatelny. Znatelné vyssi

je i Zivotni troven, coz logicky vede

k podstatnym rozdiliim v absolutnich
finan¢nich ¢astkach vynaloZenych na kryti
rizik. Klicovy vliv ma i koncepce socialniho
a penzijniho zabezpeceni, resp. zda je

ve hie bud' vyhradné/dominantné pouze
statni systém bez Gi€asti soukromého
sektoru, jako napt. v CR, nebo jsou do négj
komer¢ni poijistitelé aktivné zapojeni.
Motivace poijistnik(l k vyuZivani téchto
produktti je poté vyznamné posilena,

coz muze v tomto ohledu souviset

i s pfiznivym danovym prostredim.

V takovém pripadé se miZe jednat az

o fadové jiné objemy spravovanych aktiv.

6,6 %

-56,1 %

Celkem
Total

Cesky pojistny trh a EU The Czech Insurance Market and the EU

€ 540) in recent years. This difference
requires a sensitive interpretation. This
indicator is also influenced greatly when
subject to international comparison, e.g.
by including private health insurance.

In developed Western Europe countries
(mainly the Netherlands, Denmark,
Germany, France, Switzerland, UK

or in Scandinavia in general), total written
premiums exceed the average European
values but given the different situation

in countries of the former Eastern Bloc,
it is incomparable. Also the quality of life
is higher which then leads to major
differences in absolute financial figures
spent on covering risks. Also the concept
of social and pension schemes have key

L3 %

-791 %
Zivotni pojisténi

Life insurance

influence, i.e. whether there is exclusively/
/dominantly only the national system,
without private sector participation, such
as in the Czech Republic, or whether
commercial insurers participate actively
in the systems. Policyholders’ motivation
to buy such products is therefore
supported greatly which may also relate
to favourable tax environment. In such
cases, the managed assets can be
manifold larger.

The importance of the insurance industry
can also be assessed and compared

in terms of its share in the economy

of a country or a group of countries
measured by the ratio of the premiums

@ EU (27) @ CR | Czech Republic

0
23 % 29

-13 %

NezZivotni pojisténi

Non-life insurance
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Vyznam poijitovnictvi Ize dale posuzovat
a porovnavat i z hlediska jeho vahy

v ekonomice zemé ¢&i skupiny zemi
pomérované podilem pojistného na HDP
(propoijisténosti). Zmény tohoto ukazatele
silné zaviseji i na vyvoji HDP a da se

na jedné strané ocekavat, Ze riist HDP
pomtZe i rlistu predepsaného pojistného
zvlasté v Zivotnim pojisténi, a to diky
vétSimu objemu disponibilnich finan¢nich
prostfedk( zejména domacnosti.

Na druhé strané pokud se HDP navySuje
rychleji nez pojistné, propojisténost

klesa. Zavislost zmény predepsaného
pojistného v Zivotnim poijisténi na vyvoiji
HDP lIze dobfe pozorovat v bodovém
grafu na s. 23. Z né&j vyplyva, 7e napt. v CR

PropoijiSténost v neZivotnim 3,0 %
pojisténi bez zahrnuti

zdravotniho pojisténi 25 %
v roce 2018 (%)

. 20 %
Insurance penetration
in non-life insurance 15 %
excluding health o
insurance in 2018 (%)
10 %
0,5 %
0,0 %

Zdroj: IE

Source: |IE

navzdory pokracujicimu solidnimu oziveni

ekonomiky i v roce 2018 predepsané
pojistné dale kles4, coz ale odpovida
danému trendu v Zivotnim poijisténi.

Ve srovnani s celkovou propoijiSténosti
v CR v roce 2019 dosahuje priimér zemi
EU vice neZ dvojnasobného podilu,

ve vysi 7.4 % (6,6 % bez zahrnuti
zdravotniho poijisténi), s vétsi vahou
Zivotniho (4,3 %) nez neZivotniho (3] %,
resp. 2,3 %) pojisténi.

Jak jiz bylo naznag¢eno, srovnani
s nejvyspélejSimi staty zapadni Evropy
je bez detailniho rozboru obtizné
interpretovatelné. Pro lepSi pochopeni

Cesky pojistny trh a EU The Czech Insurance Market and the EU

to the GDP (insurance penetration).

The changes in this indicator are strongly
dependent on the GDP trend and on one
side one can expect that growing GDP
will help also to premiums written for life
insurance due to growing funds available
mainly in households. On the other side,

if GDP grows faster than premiums,

the insurance penetrations is declining.
The dependency of changes in premiums
written for life insurance on the GDP
development can be observed in the graph
on page 23. It shows that in spite of solid
ongoing economic revival also in 2018,
written premiums are dropping e.g.

in the Czech Republic, which is in line with
the trend in life insurance.

In comparison with the total insurance
penetration of 2.9% in the Czech Republic
in 2019, the average in EU countries

is more than double at 7.4% (6.6%

excl. private health insurance) with

a greater weight of life insurance (4.3%)
as opposed to non-life insurance (3.1%
and 2.3% respectively).

As suggested above, comparisons with
the most advanced countries of Western
Europe are difficult to interpret without

a detailed analysis. To understand the
differences better, it is adequate to assess
penetration separately for life and non-life
segments, with non-life insurance
segments net of health insurance.

Pét nejvétSich  Zapadni Evropa EU (27)
trhi Western Europe
Five biggest countries
markets
(UK, DE,

FR, IT, ES)

Skandinavie Visegradska
Czech Scandinavia ALl
Republic (DK, FI, IS, Visegrad Group
NO, SE) (Cz, HU, PL, SK)

Vychodni Evropa Balkan Baltské staty
Eastern Europe Balkans Baltic states
countries (BG, GR, HR, RO, (EE, LV)

SI, TR)
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rozdil(i je proto vhodné posuzovat
propojisténost v Zivotnim a nezivotnim
pojisténi zvlast, a navic bez zahrnuti
zdravotniho pojisténi (a pokud mozno
vychazet z hodnot oc€iSténych o penzijni
programy). V takovém p¥ipadé jiz nejsou
zaznamenané rozdily v nezivotnim
pojisténi tak dramatické a CR prekonava
nejen své vychodni sousedy, nybrz se
svou propojisténosti blizi evropskému
primeéru, od kterého se zasadné
neodchyluji ani nejvétsi evropské trhy,

s vyjimkou Spojeného kralovstvi.

Celkova situace v zivotnim pojisténi
uz tak pfizniva neni ani po zminéném
ocCisténi. Pokud se ale srovna
propojisténost pouze u produkti
investi¢niho Zivotniho pojisténi,

PropojiSténost investiénich 14 %
produktii v Zivotnim
pojisténi v roce 2017 (%) 12 %

Unit-linked products 1,0 %
insurance penetration in
life insurance in 2017 (%) o08%

0,6 %
0.4 %
0,2 %
. 0,0 %
Zdroj: IE
Source: IE

u nichz investi¢ni riziko nese pojistnik
(podle dostupnych dat IE z roku

2017) a které jsou v CR dominantni,
jsou vysledky vice konfrontovatelné

i s vyspélymi staty zapadni Evropy,

i kdyZ stale zaostavame predevSim
vici skandinavskym zemim, kde
propoijiSténost investi¢nich produktt
dosahuije vice nez dvojnasobnych
hodnot. VySe uvedené neznamen3,

7e by CR v Zivotnim pojisténi jiz dohnala
vyspélé evropské staty, ale Ze trh

s témito produkty je aktualné nasycen
a potencial pro dalSi rozvoj zavisi spiSe
na vyvoji Zzivotni irovné a souvisejici
legislativy, danového prostredi

i celkového konceptu socialniho,
penzijniho a pf¥ip. i zdravotniho
systému v CR.

Skandinavie Nejvétsi trhy Zapadni Evropa
Scandinavia Biggest markets Western Europe
(FI, NO) (DE, FR, IT, ES) countries

Cesky pojistny trh a EU The Czech Insurance Market and the EU

Then, the differences noted in non-life
insurance are not as dramatic

and the Czech Republic not only
outperforms its Eastern neighbours

but also comes close to the European
average in terms of insurance penetration,
not far from the top European leaders

in insurance penetration except for the UK.

The overall situation in life insurance is not
so favourable despite the aforementioned
adjustment. However, when comparing
insurance penetration only with regard
to the unit-linked products where

the policyholder bears the investment risk
(according to available IE data from 2017),
which dominate in the Czech Republic,

Benelux Visegradska
Benelux Czech ERiE
(BE, NL) Republic Visegrad Group

(Cz, HU, PL, SK)

the results are more comparable with
developed Western European countries,
even though we still lack behind mainly

if compared to Scandinavian countries,
where the insurance penetration is more
than double. While this does not mean
that the Czech Republic has already
levelled up with developed European
countries in terms of life insurance,

it shows that the market with these
products has been saturated and

the potential for further development will
depend on the development in the quality
of life, related legislation, taxation

and the overall concept of social security
and pension, and possibly health systems
in the Czech Republic.

Vychodni Evropa Balkan Baltské staty
Eastern Europe Balkans Baltic states
countries (BG, GR, HR, (EE, LV)

RO, SI)
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Regulace

pojistovnictvi CR a EU

Legislativa
a pojiStovnictvi
vCRaEU

NejvyznamnéjSimi prijatymi zakony
za rok 2019 s dopadem na oblast
pojistovnictvi, jejichz pfipominkovani
se CAP aktivné zGiéastnila, byly:

Zakon €. 110/2019 Sb.,

0 zpracovani osobnich

udaji, a zakon €. 111/2019

Sh., kterym se méni nékteré
zakony v souvislosti s prijetim
zakona o zpracovani

osobnich udaji

Zakon o zpracovani osobnich tdaija
nahradil pIné zakon €. 101/2000 Sb.,
o ochrané osobnich udaij(, a je reakei
na nafizeni Evropského parlamentu

"

a Rady (EU) 2016/679 znamé jako ,GDPR".

Zménovy zakon pak provadi navazujici

zmény v dalSich zakonech, napf.

v ob¢anském soudnim fadu, soudnim
fadu spravnim, zakoné o podnikani

na kapitalovém trhu, zakoné o nékterych
opattenich proti legalizaci vynosti

z trestné Cinnosti a financovani terorismu
Ci v dafiovém fadu. Oba uvedené zakony
nabyly G¢innosti dne 24. dubna 2019.

Zakon €. 179/2019 Sb., kterym
se méni zakon €. 634/1992 Sb.,
o ochrané spotiebitele

Zakon, ktery nabyl G€innosti dne

16. Cervence 2019, je reakci na nafizeni,
jehoZz zamérem je upfesnéni zdkazu
diskriminace zakotveného v €l. 20 odst. 2
smérnice 2006/123/ES, o sluzbach

na vnitfnim trhu, tim, Ze vymezuije
konkrétni situace, v nichz neexistuiji
objektivni diivody pro odmitnuti prodeje
zbozi, poskytnuti sluzby ani

pro uplatiovani odliSnych podminek
vlcéi zakazniktim z jinych élenskych
statl, a kdy je tedy takové jednani
zakazano.

Regulation of
Insurance Sector
in the CR and the EU

Legislation and
the insurance
sector in the
Czech Republic

The most important acts enacted in 2019
with impact on the insurance sector
commented actively by CAP comprise:

Act No. 110/2019 Coll., on
personal data processing,
and Act No. 111/2019 Coll.,
amending certain acts in
connection with the adoption
of the act on the processing
of personal data

The Personal Data Processing Act replaced
fully Act No. 101/2000 Coll., on personal
data protection, and it is the reaction

to the Regulation (EU) 2016/679 of the
European Parliament and of the Council

known as GDPR. The amending Act
stipulates follow-up changes in other

acts such as Code of Civil Procedure,
Administrative Procedure Code, Act

on Capital Market Business, Act on
selected measures against legitimisation
of proceeds of crime and financing of
terrorism and Tax Code. Both acts became
fully effective as of 24 April 2019.

Act No. 179/2019 Coll.,, amending
Act No. 634/1992 Coll,,
on consumer protection

The Act that became fully effective

as of 16 July 2019 is the reaction

to the Regulation which specifies

the details of the discrimination ban that
is anchored under Art. 20 (2) of Directive
2006/123/EC on services in the internal
market; it defines concrete situations

in which there are no objective reasons
for refusing to sell the goods, provide
service or apply deviating conditions
towards customers from other Member
States and it bans such practices.
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Zakon €. 364/2019 Sbh., kterym
se méni nékteré zakony
v oblasti dani

Zakon pfinesl s G¢innosti

od 31. prosince 2019 zruSeni danové
uznatelnosti G¢etnich technickych
rezerv. Po¢inaje rokem 2020 jsou
tak dafiové uznatelné pouze rezervy

vytvorené podle Solventnosti Il. V ramci

této zmény doslo k jednorazovému

zdanéni rozdilu mezi témito rezervami.

DalSi pravni predpisy
a vyznamneé legislativni navrhy

sow

s dopadem do pojistovnictvi

V roce 2019 byly ve Sbirce zdkonii
publikovany tyto pravni predpisy:

— Vyhlaska €. 296/2018 Sb., kterou
se méni vyhlaska €. 55/1999 Sb.,

o zpUsobu vypoctu vyse tjmy nebo

Skody zplisobené na lesich.
— Zakon ¢&. 307/2018 Sb., kterym
se méni zakon €. 190/2004 Sb.,
o dluhopisech, ve znéni pozdéjsSich

predpist, a dal$i souvisejici zakony.

— Nafizeni vlady €. 321/2018 Sb.,
o Upravé nahrady za ztratu na
vydélku po skonéeni pracovni
neschopnosti vzniklé pracovnim
Urazem nebo nemoci z povolani
a o Upravé nahrady nakladd
na vyZivu pozistalych podle
pracovnépravnich predpisi.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Zakon ¢&. 5/2019 Sb., kterym

se méni zakon €. 277/2013 Sb.,

o sménarenské ¢innosti, ve znéni
zakona €. 183/2017 Sb., a zakon

€. 370/2017 Sb., o platebnim styku.
Zakon ¢&. 74/2019 Sb., o Gpravé
nékterych vztah( v souvislosti

s vystoupenim Spojeného kralovstvi
Velké Britanie a Severniho Irska z EU.
Zakon ¢&. 80/2019 Sb., kterym se
méni nékteré zakony v oblasti dani
a nékteré dalsi zakony.

Nafizeni vlady €. 91/2019 Sb., kterym
se méni nafizeni vlady €. 595/2006
Sb., o zplsobu vypodétu zakladni
Castky, ktera nesmi byt srazena
povinnému z mési¢ni mzdy pfi
vykonu rozhodnuti, a o stanoveni
Castky, nad kterou je mzda
postizitelna srazkami bez omezeni
(nafizeni o nezabavitelnych
Gastkach).

Zakon ¢. 99/2019 Sb., o pfistupnosti
internetovych stranek a mobilnich
aplikaci a 0 zméné zakona

€. 365/2000 Sb., o informacnich
systémech verejné spravy a o zméné
nékterych dalSich zakon, ve znéni
pozdéjsich predpist.

Vyhlaska ¢. 150/2019 Sb., o hlaseni
bezpec€nostnich a provoznich rizik

v oblasti platebniho styku.

Zakon €. 165/2019 Sb., kterym

se méni zakon ¢. 340/2006 Sb.,

o ¢innosti instituci zaméstnaneckého
penzijniho pojisténi, ve znéni
pozdéjsich predpist.

Act No. 364/2019 Coll., amending

certain tax laws

The Act became fully effective as

of 31 December 2019 and cancelled
the tax deductibility of accounting
technical provisions. From 2020, only
provisions generated in line with

Solvency Il are tax deductible. This change
led to a one-off taxation of the difference

between these provisions.

Other legal regulations and
maijor bills with impact on
insurance sector

In 2019, the following legal regulations
were published in the Coll.:

— Decree No. 296/2018 Coll.,

amending Decree No. 55/1999 Coll.,

on methods of the calculation of
losses in forestry.
— Act No. 307/2018 Coll., amending

Act No. 190/2004 Coll., on bonds,

as amended, and other related
laws.

— Government Decree No. 321/2018
Coll., on the adjustment of
compensation for loss of earnings

after the end of incapacity to work

caused by an accident at work
or occupational disease and on
the adjustment of compensation

for maintenance costs of survivors

under labour law regulation.

Act No. 5/2019 Coll., amending Act No.
277/2013 Coll., on Bureau-de-change
Activity, as amended by Act No.
183/2017 Coll., and Act No. 370/2017
Coll., on payment system.

Act No. 74/2019 Coll., on Amending
Certain Matters in Connection with
the Withdrawal of the United Kingdom
of Great Britain and Northern Ireland
from the European Union.

Act No. 80/2019 Coll., amending
certain tax laws and some other
laws.

Government Decree No. 91/2019
Coll., amending Government

Decree No. 595/2006 Coll.,, on

the method used for calculating

the base amount that must not be
deducted from the debtor’s monthly
wage in the execution of a ruling
and on establishing the amount
above which the wage is subject

to deductions without limitations
(regulation on amounts exempt
from garnishment).

Act No. 99/2019 Coll.,

on accessibility of websites

and mobile applications and on

a change of Act No. 365/2000
Coll., on information systems of
the public administration and on

a change of some other acts,

as amended.

Decree No. 150/2019 Coll.,

on reporting of major security

or operational risks in payment
systems.
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— Nafizeni vlady ¢&. 184/2019 Sb.,
kterym se méni nafizeni vlady
€. 351/2013 Sb., kterym se
uréuje vyse Grokl z prodleni
a nakladl spojenych s uplatnénim
pohledavky, uréuje se odména
likvidatora, likvidaéniho spravce
a ¢lena organu pravnické osoby
ijmenovaného soudem a upravuiji
se nékteré otazky Obchodniho
véstniku, verejnych rejstrika
pravnickych a fyzickych osob
a evidence svéreneckych fondi
a evidence udajl o skute¢nych
maijitelich, ve znéni nafizeni vlady
¢. 434/2017 Sb.

Vyznamné legislativni navrhy s dopadem
na poijistovnictvi projednavané roku
2019, u nichz nebyl v roce 2019
dokoncéen legislativni proces:

Navrh novely exekuéniho
Fadu (teritorialita exekutori)
(snémovni tisk 295)

V Fijnu 2018 predlozila skupina poslanct
navrh novely exekuéniho fadu, ktery

cili na zavedeni institutu teritoriality
exekutortl do ¢eského pravniho radu.
CAP s navrZenou koncepci zasadné
nesouhlasi, nebot je presvédéena,

Ze nepovede k zamysSlenému cili, ale
naopak jen vyznamné zhorsi postaveni
opravnénych véfitell. V tomto smyslu
také uplatnila své pripominky.

Navrh zakona, kterym se méni
obéansky soudni ¥ad (snémovni
tisk 320)

Poslanecky navrh, ktery byl rozeslan

do Poslanecké snémovny Parlamentu

CR jiz v roce 2018, si klade za cil posilit
procesni postaveni spravnich organt,
které rozhoduji v soukromopravnich
vécech, v navazujicim Fizeni pfed soudem
podle ¢asti V tohoto zakona tim, Ze je ¢ini
fadnymi ucastniky takového fizeni.

Navrh zakona, kterym se méni
nékteré zakony v oblasti regulace
podnikani na financnim trhu
(snémovni tisk 398)

Navrhem se upravuje oblast distribuce

v oblasti kapitalového trhu; dalsi diléi
Upravy se tykaiji i zdkona o investi¢nich
spolec¢nostech a investi¢nich fondech.

Ve tfetim C€teni v Poslanecké snémovné
Parlamentu CR byl navrh schvalen ve znéni
pozménovaciho navrhu k § 4 (flotilové
poijiéténi) zachovavaijiciho souc¢asné
moznosti poskytovani flotilového pojisténi
na trhu zejména u produktt bank.

Navrh novely zakona o bankach
(snémovni tisk 554)

V ramci projednavani navrhu novely
v Poslanecké snémovné Parlamentu CR
byl na¢ten a nasledné ve tfetim Cteni

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

— Act No. 165/2019 Coll., amending
Act No. 340/2006 Coll., on Employee
pension insurance companies, as
amended.

— Government Decree No. 184/2019
Coll., amending Government Decree
No. 351/2013 Coll., laying down the
amount of interest on late payment
and costs associated with the claim,
the remuneration of the liquidator,
the liquidation administrator
and the member of the body of
a legal entity appointed by court,
and regulating certain issues
of the Commercial Bulletin and
the public registers of legal entities
and individuals and register of trust
funds and register of actual owners
as amended by Government Decree
No. 434/2017 Coll.

The following is an overview

of important bills of legislation with
impact on the insurance sector
discussed in 2019 where the legislative
process was not completed in 2019:

Bill amending the Execution
Code (executors’ jurisdiction)
(House Print 295)

In October 2018, a group of MPs
submitted the bill amending the
Execution Code that aims at introducing
the Executors’ jurisdiction into Czech
Law. CAP fundamentally disagrees as

it is convinced that the amendment
will not provide the intended outcome,
but it will deteriorate the position

of entitled creditors. CAP commented
on the amendment accordingly.

Bill amending Code of Civil
Procedure (House Print 320)

The MP's Bill that was distributed

in the Chamber of Deputies of the
Parliament of the Czech Republic already
in 2018. The objective of this Bill is to
provide administration body with more
rights in private-law matters, during
follow-up proceedings under Section V
of the Code of Civil Procedure by making
them regular participants of such
proceedings.

Bill amending some laws
regulating the financial market
activities (House Print 398)

The Bill regulates the distribution

on capital market; it partially regulates
the Act on Investment Companies
and Investment Funds. In third
reading, the Chamber of Deputies of
the Parliament of the Czech Republic
adopted the Bill incl. the amendment
of Section 4 (Fleet insurance) that
preserves the current possibilities of
fleet insurance on the market mainly
within bank products.
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(4. prosince 2019) schvalen pozméfiovaci
navrh, ktery umoznil provozovani
agendového informaéniho systému pro
systémovy pfistup pojistoven a CKP

k datim ze zakladnich registrti pravé
prosttednictvim CKP a/nebo pojistoven.

Navrh zakona o lobbovani
a zménového zakona (snémovni
tisk 565 a 566)

JiZ v roce 2018 byl rozeslan

do mezirezortniho pfipominkového Ffizeni
navrh zakona o lobbovani a doprovodného
zakona, jejichz cilem je upravit podminky
lobbovani cestou zavedeni definice
lobbovani, lobbisty a lobbované osoby tak,
které ovliviuji legislativni proces. Hlavnim
nastrojem ma byt zavedeni registru
transparentnosti jako informaéniho systému
verejné spravy, v némz budou evidovani
jak lobbisté, tak lobbovani. Rovnéz zavadi
celou fadu dal$ich povinnosti pro lobbisty
a lobované. CAP se zapoijila do legislativniho
procesu s pozadavky na zmény, které maji
zvySit pozitivni pfinos zakona za soucasného
odstranéni nadbyte¢ného administrativniho
zatizeni povinnych osob.

Navrh zakona o hromadném
Fizeni (snémovni tisk 775)

Navrh zakona cili na zavedeni
komplexni a ucelené pravni Gpravy

procesniho nastroje, ktery umozni
spole¢né vymahani stejnych ¢i
obdobnych narok( v jediném soudnim
fizeni. CAP se Ggastni legislativniho
procesu ve snaze prosadit vynéti
principu opt-out a omezit byznysovy
charakter navrhu. Zaroven se jevi
jako logické vycCkat s pripravou takové
pravni Upravy na dobu, kdy bude
znama kone¢éna podoba evropské
smérnice o hromadnych Zalobach.

Navrh novely AML zakona
(snémovni tisk 909) a navrh
zakona o evidenci skutecnych
majitelti (snémovni tisk 8)

Navrh novely AML zakona transponuje
tzv. ,5. AML smérnici”, ktera méla

byt do ¢eského pravniho Ffadu
implementovana do 10. ledna 2020.
Ruku v ruce s touto novelou jde
legislativnim procesem rovnéz
navazujici navrh nového zakona

o evidenci skute¢nych maijiteld.

| pfes vySe uvedeny implementacni
termin nebyl legislativni proces téchto
navrh( do konce roku 2019 jesté ani
zdaleka ukonéen. CAP se aktivné
zapojila do pfipominkovych fizeni

k obéma navrhiim, zpracovala rozsahla
stanoviska a zGc¢astnila se jednani

k vyporadani pfipominek, kde usilovné
prosazovala Upravy odstranujici
identifikované problémy.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Amendment of the Bank Act
(House Print 554)

After discussions in the Chamber

of Deputies, the amendment was adopted
in the third reading (4 December 2019) incl.
the proposed change allowing operation

of agenda information system allowing
insurance companies and Czech Insurer’s
Bureau to access data in basic registers.

Bill amending the Lobby Act
and Amendment Act (House
Print 565 and 566)

Already in 2018, the bill amending the Lobby
Act and the Supporting Act was distributed
to be reviewed in an intra-sectoral
comment procedure in order to modify
the lobbying conditions by introducing

the definition of lobbying, lobbyist and
lobbied person to include as wide range

of persons influencing the legislative
process as possible. The main tool should
be the implementation of transparency
register as an information system of public
administration where all lobbyists and
lobbied persons will be entered. It also
introduces several obligations for both
lobbyists and lobbied persons. CAP
participated in the legislative process

and presented change requests that
should increase the positive effects

of the legislation and in parallel reduce
useless bureaucracy for mandatory
persons.

Bill on representative action
(House Print 775)

The bill aims at introduction of complex
and comprehensive legal regulation of

a process tool that will allow making same
or similar claims in one court process.
CAP participates in the legislative process
in order to remove the opt-out principle
and to curb the business character of the
bill. It appears logical to wait with drafting
such legal regulation till the final text of
the EU directive on representative action
is known.

Amendment to the AML Act
(House Print 909) and Bill on
actual owner registry (House
Print 8)

The proposed amendment of AML

Act transposes the so called Fifth

AML Directive that should have been
implemented in the Czech law by

10 January 2020. This amendment

goes hand in hand with follow-up

bill on actual owner registry. In spite

of the implementation deadline,

the legislative process was not even close
to its end at the YE 2019. CAP actively
commented both pieces of the legislation,
it drafted extensive statements

and participated in the negotiations
about the comments where it intensively
supported the regulations remedying

the identified issues.
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Legislativa EU

v pojistovnictvi
Eurovolby a nova Evropska
komise

Rok 2019 byl z hlediska vyvoje na evropské
arovni vyznamny v nékolika rovinach.
Dalezitym faktorem, ktery ovlivnil
vyjednavani ve véci legislativnich navrh,
byly volby do Evropského parlamentu.
Jesté pred kvétnovymi volbami se
institucim podafilo najit shodu pfi revizi
ESAs. Nasledné bylo pfijato nafizeni (EU)
2019/2175, kterym se méni cela fada
nafizeni; pro pojistovnictvi byly nejvice
relevantni nafizeni (EU) ¢. 1094/2010,

o zfizeni Evropského organu dohledu
(Evropského organu pro pojistovnictvi

a zaméstnanecké penzijni pojisténi).
Pfed volbami se instituce shodly na
kone€éném znéni nafizeni 2019/1238/EU,
o panevropském osobnim penzijnim
produktu, ktery bude pfimo aplikovatelny
od srpna 2021. Zakladni ramec predpisu
bude doplnén o sekundarni legislativu
(RTS, ITS, delegované akty), jejiz znéni bude
znamo v roce 2020.

Po volbach do Evropského parlamentu
zGstavaji nejpocetnéjsimi skupinami
navzdory ztraté velkého poctu kiesel frakce
liberalt (EPP) a socialnich demokrat
(SD). V historii poprvé jsou mistopfedsedy
zaroven dva ze 14 ¢eskych europoslanci:

Dita Charanzova (frakce RE) a Marcel Kolaja
(frakce zelenych). V reakci na vysledky
voleb do Evropského parlamentu CAP
oteviela komunikaéni kanal s nékterymi
Cceskymi europoslanci s cilem propojovani
narodnich a evropskych zajmi na poli
evropskych instituci a predstaveni

vyzev a priorit Ceského pojistného

trhu. V obecné roving CAP upozornila

na znacnou regulatorni zatéz, navySeni
informacni povinnosti pod rouskou ochrany
spotiebitele a na téma kvality evropské
legislativy a jeji implementace. Kli¢ovi
Cesti europoslanci a europoslankyné

pro poijistovnictvi zasedaiji v ECON a IMCO.
Jedna se o mistopredsedu ECON Ludka
Niedermayera, Ondfeje Kovatika (ECON),
Ditu Charanzovou (IMCO), Marcela Kolaju
(IMCO), Hynka Blagka (IMCO) a Katefinu
Konecénou (IMCO). Za zminku také stoji
Vybor pro pravni zaleZitosti, ktery
projednaval navrh smérnice o zastupnych
Zalobach na ochranu kolektivnich zajma
spotrebitel], tzv. ,smérnice k hromadnym
7alobam”; &lenem je napf. Jifi Pospisil.
Tento byl nakonec pfijat v pllce roku
2020.

Po eurovolbach byla predsedkyni
Evropské komise zvolena Ursula von
der Leyenova, ktera v po¢atku svého
mandatu prezentovala novy green
deal’, jehoz primarnim cilem je dovést
evropsky kontinent ke klimatické
neutralité do roku 2050. Mezi hlavni
priority Evropské komise patfi tedy
udrzitelné finance, environmentalni
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EU legislation
in the insurance
industry

European Parliament elections
and new European Commission

The year of 2019 was important at several
levels from the European perspective.
The European Parliament elections
were the major factor that influenced
the negotiations of bills and legislation
drafts. Before the May elections,
institutions succeeded in agreeing on
the ESAs review. Then, Regulation (EU)
2019/2175 of the European Parliament
and of the Council amending several
regulations was adopted; the most
relevant regulation for the insurance
business was Regulation (EU) No.
1094/2010 of the European Parliament
and of the Council establishing

a European Supervisory Authority
(European Insurance and Occupational
Pensions Authority). Before the election
took place, institutions also agreed

on the final version of Regulation (EU)
2019/1238 on a pan-European Personal
Pension Product (PEPP) that will be
applied directly starting from August
2021. The basic regulation framework
will be extended by secondary legislation
(RTS, ITS, delegated acts) that will be
drafted in 2020.

After the European Parliament election,
the liberal fraction (EPP) and the social
democrats (SD) remain the most
numerous groups in spite of losing many
seats. For the first time in the history,

the vice-presidents are two out of 14 Czech
MEPs: Dita Charanzova (RE fraction)

and Marcel Kolaja (Green fraction).

In response to the European Parliament
election, CAP opened a communication
channel with some of the Czech MEPs

in order to link national and European
interests within European institutions

and to present challenges and priorities

of Czech insurance market. Generally,

CAP pointed out the immense regulatory
burden, increased obligation to inform
under the disguise of consumer protection
and the issue of European legislation
quality and its implementation. Czech
MEPs crucial for insurance sector

sit in ECON and IMCO, namely Ludék
Niedermayer, ECON vice-chairman, Ondfej
Kovaftik (ECON), Dita Charanzova (IMCO),
Marcel Kojala (IMCO), Hynek Blasko (IMCO)
and Katefina Kone¢na (IMCO). Similarly,
one cannot omit the Committee on

Legal Affairs that discussed the proposal
of a directive on representative actions for
the protection of the collective interests

of consumers, so called Directive on
Representative Actions, whose member is
e.g. MEP Jifi Pospisil. This directive was not
adopted until mid-2020.

Ursula von der Leyen was elected to
the President of the European Commission
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agenda a udrzitelnost obecné, ktera se
stane soucasti kazdé politiky. Konkrétni
kroky Evropska komise specifikuje

v pracovnim programu pro rok 2020.
Dlraz Evropské komise bude také
kladen na oblast digitalizace - rozvoj
jednotného digitalniho trhu a zvySovani
konkurenceschopnosti EU v této
oblasti. | podle vyjadreni Ursuly von der
Leyenové Ize prepokladat horizontalni
legislativni pFistup ve vécech umélé
inteligence a kybernetické bezpeénosti,
ktera je dle nazoru Evropské komise

u finanéniho sektoru potencialnim cilem
kybernetickych ttokd. V kontextu vnimani
dat jako nového ,zlata” Evropska komise
planuje posoudit moZnosti jejich vyuziti
a prfimérené oblast regulovat.

Digitalni legislativni navrhy
v roce 2019

Pfedchozi Evropska komise svou digitalni
iniciativu zapocala publikaci Etickych
pokyn(i pro zajisténi divéryhodnosti umélé
inteligence, jez dal slouzi jako podklad

pro navazuijici aktivitu legislativni povahy.
Dale doslo k prijeti nafizeni Evropského
parlamentu a Rady 2019/881, o Agenture
EU pro kybernetickou bezpe€nost,

o certifikaci kybernetické bezpe€nosti
informacnich a komunika€nich technologii
a o zrudeni nafizeni (EU) ¢&. 526/2013

(akt o kybernetické bezpeénosti). Hlavnim
smyslem tohoto predpisu je zvySeni Grovné
kybernetické bezpecnosti a odolnosti

a posileni davéry v jednotny digitalni

trh EU. Kromé toho prijala Rada EU

pravni ramec pro sankéni opatieni vici
kybernetickym Gtoktm, jeZ znamenaiji
externi hrozbu pro ¢lenské staty EU.

Na jeho zakladé budou poprvé moct byt
uloZeny sankce vici fyzickym i pravnickym
osobam, které jsou zodpovédné

za kybernetické Gtoky nebo pokusy o né,
poskytly finanéni, materialni ¢i technickou
podporu nebo byly G€astny jinym
zptisobem. Agendu novych technologii

a digitalizace davaiji do popredi taktéz
ESAs; napt. EIOPA vytvofila Expertni
skupinu pro digitalni etiku a vénuije se
cloud outsourcingu.

Udrzitelné finance

Udrzitelna Evropa 2030 je jednou

z priorit pfedchozi i stavajici Evropské
komise. Ta v rdmci diskuze o udrzitelné
Evropé 2030 zverejnila v lednu 2019
dokument zdUraznujici zavazek EU splnit
cile udrzitelného rozvoje OSN a zavazky
parizské dohody o zméné klimatu.
Diskuzni dokument nabizi scénare, jak
pfislusné cile do roku 2030 co nejlépe
splnit a jak k tomu muZe prispét svym
dilem EU. Evropska komise poukazuije
na nutnost zapoijit ke splnéni cilii

i soukromy sektor, a to prostfednictvim
investi¢niho planu pro Evropu. Agenda
udrzitelnych financi je proto prioritou
také pro IE, z dlivodu pfimého dopadu
této regulace na pojistovnictvi.
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who presented, at the very beginning

of her mandate, the new green deal' that
aims at making the EU climate neutral
by 2050. Hence, the main priorities

of the European Commission comprise
sustainable finance, environmental
agenda and sustainability in general

that will become part of each and

every policy. The European Commission
specifies the actual steps in the 2020
work programme. The European
Commission will also focus on
digitalisation - development of single
digital market - and on increasing the EU
competitiveness in this area. Ursula

von der Leyen's comments indicate

the horizontal legislative approach to

the artificial intelligence and cyber security
that the European Commission sees as
potential target of cyber-attacks within
the financial sector. Seeing data as new
“gold", the European Commission plans
to look into the ways of using the potential
and regulating the area adequately.

Digital legislation proposals
in 2019

The previous European Commission
started its digital initiative by publishing
the Ethics Guidelines for Trustworthy
Artificial Intelligence that is used as input
for follow-up legal activities. In parallel,
Regulation (EU) 2019/881 of the European
Parliament and of the Council on ENISA
(the European Union Agency for

Cybersecurity) and on information and
communications technology cybersecurity
certification and repealing Regulation

(EU) No. 526/2013 (Cybersecurity Act).
The main goal of this regulation is to
increase the cybersecurity and resilience
and to boost trust in single EU digital
market. Furthermore, the Council of the EU
adopted a legal framework for sanctions
against cyberattacks posing an external
threat for EU member states. This will
allow - for the first time - to impose
sanctions against natural persons

and legal entities responsible for actual

or attempted cyberattacks, providing
financial, material or technical support

or participating in the attack otherwise.
Similarly, ESAs prioritize the agenda of new
technologies and digitalisation; e.g. EIOPA
set up an Expert Group on Digital Ethics
and focuses on cloud outsourcing.

Sustainable finance

Sustainable Europe 2030 is one of

the priorities of both the previous

and sitting European Commission.

In January 2019 and while discussing

the Sustainable Europe 2030, the European
Commission published a document
highlighting the EU commitment

to comply with the goals of UN sustainable
development and the commitments under
the Paris Agreement. The discussion
document offers scenarios for complying
with the 2030 goals in the best possible
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V roce 2019, po roce od uverejnéni Akéniho
planu 2018 pro udrZitelné financovani,
stihla Evropska komise dosahnout
konkrétnich vysledk( ve vétsiné z 10 cild.
CAP a IE se soustfedily pfedevsim na

vyvoj legislativniho bali¢ku ke klasifikaci
udrzitelnych investic neboli taxonomii

a ke zverejiiovani ESG kritérii u investinich
produkt(i neboli nafizeni disclosure.

V ramci konéiciho mandatu predchoziho
Evropského parlamentu se instituce

dne 7. bfezna 2019 shodly na navrhu
narizeni o zverejiovani informaci ohledné
udrzitelnych investic a rizik tykajicich se
udrzitelnosti. Narizeni 2019/2088 se bude
tykat pojistnych produktt s investi¢ni
slozkou, napf. investi¢niho Zivotniho
pojisténi, penzijniho pfipojisténi, pojistného
investi¢niho poradenstvi a individualni
spravy portfolii. Pojistovny budou u téchto
produkt(i informovat o postupu zaclenéni
faktor( udrZitelnosti ESG a jejich rizik

v investi¢ni a poradenské &innosti. Rozsah
a zpusob informovani budou upresnény

v level 2 legislativé v pribéhu roku 2020.

K navrhu nafizeni o zfizeni rAmce pro
usnadnéni udrzitelného investovani
(taxonomie) probihaly v roce 2019
jednani v Radé EU poté, co se k navrhu
vyjadril Evropsky parlament dne

11. bfezna 2019. Primarnim cilem
taxonomie je definovat kritéria pro
urceni toho, zda Ize ekonomickou ¢innost
kvalifikovat jako (environmentalng)
Judrzitelnou”. Zivé diskuze se napt. vedly

k rozsahu plsobnosti jen na finanéni
produkty, které se daji povazovat

za udrzitelné. Tzn. Ze investi¢ni

produkt, ktery neni jinak navazany na
udrzitelnost, by nemusel vykazovat

miru udrZitelnosti. Dne 18. prosince

2019 Vybor stalych zastupct schvalil
politickou dohodu?, ktera byla formalné
pfijata Radou EU a Evropskym parlament
v roce 2020. Nafizeni bude na technické
trovni doplnéno sekundarnimi predpisy;
bude se jednat o delegovany akt

k mitigaci klimatickych zmén a adaptaci
na né (do konce roku 2020, aplikovatelny
od 31. prosince 2021) a delegovany

akt k dal§im environmentalnim cilim
(do konce roku 2021, aplikovatelny

od 31. prosince 2022).

Dal$im pro pojistovny zajimavym okruhem
jsou tzv. ,ekoznacky”. Evropska komise
chce v této oblasti umoznit retailovym
investorlim ziskat dlivéryhodny label
potvrzeny externim subjektem, nastavit
regulaci tak, aby kazdy ,udrzitelny”
finanéni produkt mél tzv. ,ekoznacku”,

a rozsirit tak zeleny label na PRIIPs

a ostatni finan¢ni produkty retailovych
investord. V pribéhu roku 2019 prozatim
probihaly jen verfejné konzultace, neni ale
vyloucené, Ze Evropska komise pfistoupi
k legislativnim navrhdm v ramci nové
strategie k udrzitelnym financim.

V neposledni fadé CAP sledovala pfesah
udrzitelnych financi do technickych
doporuéeni (RTS) k zakotveni faktor(
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way and how the EU can contribute

to that. The European Commission

points out the need to also engage

the private sector in order to comply with
the goals, and to do so by a European
investment plan. Therefore, the agenda

of sustainable finance is also a priority for
IE as the regulation has a direct impact
on insurance business.

In 2019, one year after publishing

the 2018 Action Plan on Sustainable
Finance, the European Commission
succeeded in reaching concrete results
in most of the 10 goals. CAP and IE
focused mainly on the development

of a legislation package for classification
of sustainable investments, i.e.
taxonomy, and for publishing ESG
criteria of unit-linked products, i.e.
Disclosure Regulation.

Under the finishing mandate of

the previous European Parliament,
institutions agreed on the proposal for
a regulation on disclosures relating

to sustainable investments and
sustainability risks on 7 March 2019.
The Regulation No. 2019/2088 will apply
to unit-linked insurance products such
as unit-linked life insurance, pension
supplementary insurance, insurance
investments consultancy and individual
portfolio management. As for these
products, insurance companies will
inform about the incorporation of ESG
sustainability factors and risks into the

investment and consultancy activities.
The scope and manner of providing
information will be specified in level 2
legislation in the course of 2020.

In 2019, the Council of the EU discussed
the proposal for a regulation on

the establishment of a framework

to facilitate sustainable investment
(taxonomy), after the European
Parliament had a say on 11 March 2019.
The primary goal of the taxonomy is

to define criteria for deciding on the
qualification of an economic activity as
(environmentally) sustainable. Heated
discussion lead e.g. to limiting the
scope only to financial products that are
considered sustainable. l.e. investment
product that is not linked to sustainability
would not have to be sustainable. On

18 December 2019, the Permanent
Representatives Committee approved

a political agreement? that was also
formally adopted by the Council of the
EU and the European Parliament in 2020.
On technical level, the regulation will

be extended by secondary regulations;
it will be a delegated act to climate
change mitigation and adaptation (by
YE 2020, applicable from 31 December
2021) and a delegated act to other
environmental objectives (by YE 2021,
applicable from 31 December 2022).

Another topic with significance for
the insurance sector are so called
ecolabels. The European Commission
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udrzitelnosti do IDD a Solventnosti Il.
Jejich kone&né znéni bude znamé
v roce 2020.

GDPR

Nafizeni Evropského parlamentu a Rady
(EU) 2016/679 ze dne 27. dubna 2016,

o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Gdajl a o volném
pohybu téchto Gdajii a o zruseni
smérnice 95/46/ES (GDPR), bylo jiz
druhym rokem G¢&inné, praxe a vyklad
se v8ak nadale vyvijely v navaznosti na
pokyny publikované ze strany EDPB.
Pokyny sice nejsou zavazné povahy,

ale vyrazné ovliviuji praxi i vyklad
nejenom ze strany narodnich dozorovych
Gfadd. Z tohoto diivodu CAP aktivné
pracovala na textu Samoregulac¢ni
standardy CAP k uplatriovani obecného
nafizeni o ochrané osobnich udaji
(GDPR) v pojistovnictvi, ktery nastavuje
samoregulac¢ni pravidla ochrany
osobnich adajt pro pojistovny.
Dokument byl dlouhodobé vytvaren
pracovni skupinou GDPR, ktera flexibilné
reagovala na vykladové pozadavky
narodniho dozorového Gfadu (UOOU)

i WP29 (a nasledn& EDPB). Uginnosti
Samoregulacni standardy nabyly ke dni
schvaleni prezidiem CAP, tj. k 4. dubnu
2019. Vzhledem k dynamicky se
vyvijecimu vykladu i praxi byla nedlouho
poté zapocata jejich pravidelna revize.
Dale byla CAP prostiednictvim IE

v oblasti GDPR aktivni béhem verejnych
konzultaci uréenych k pfipominkovani
jednotlivych pokynd.

Z divodu kompatibility GDPR a navrhu
narizeni Evropského parlamentu

a Rady EU o respektovani soukromého
Zivota, o ochrané osobnich udaju,

o elektronickych komunikacich

a o zruSeni smérnice 2002/58/ES
(ePrivacy) byl predmétem zajmu CAP

i legislativni vyvoj v této véci. K finalizaci
textu navrhu nafizeni v8ak v roce 2019
nedoslo, a tak z(istava jeho podoba
nadale oteviena.

Hromadné Zaloby

V oblasti ochrany spotfebitele se
zformovala zasadni aktivita navazuijici

na legislativni balicek Nova politika pro
spotiebitele. Jeji soucasti byl navrh
smérnice o zastupnych Zalobach na
ochranu kolektivnich zajmu spotrebiteld.
Slozity vyvoj navrhu CAP monitorovala
samostatné i v kontextu navrhu
vnitrostatniho zakona upravuijiciho institut
hromadnych Zalob.

Jak jiz bylo naznaceno vyse, po dvou
letech komplikovanych vyjednavani doslo
dne 22. €ervna 2020 k nalezeni domluvy
evropskych instituci v této véci. Text

byl nasledné schvalen béhem jednani
Vyboru stalych zastupcti dne 30. ¢ervna
2020. Vysledkem je smérnice minimalné
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intends to allow retail investors to
acquire a trustworthy label verified by
an external entity and to adopt such
regulation so that each and every
sustainable financial product has an
ecolabel, which will extend the green
label also to PRIIPs and retail investors’
other financial products. In 2019, only
public consultations were held, however,
one cannot rule out that the European
Commission will make new legislative
proposals under the new sustainable
finance strategy.

Last but not least, CAP monitored

the overlap of sustainable finance

into technical recommendations (RTS)
for anchoring sustainability factors into
IDD and Solvency Il. The final text should
be available in 2020.

GDPR

The Regulation (EU) 2016/679

of the European Parliament and

of the Council of 27 April 2016 on

the protection of natural persons with
regard to the processing of personal data
and on the free movement of such data,
and repealing Directive 95/46/EC

was in force already for the second
year, however, the practical application
and interpretation were still developing
according to instructions published

by EDPB. Although the instructions

are not binding, they greatly influence

both the practice and interpretation by
national supervisory bodies. CAP actively
participated in drafting CAP Self-regulatory
standards for implementing General Data
Protection Regulation (GDPR) in Insurance
Business that defines the self-regulatory
rules of personal data protection for
insurance companies. The document

had been drafted by the GDPR working
group for a long time; the group reacted
flexibly to the interpretation requirements
of the national supervisory body (Office
for Personal data Protection) and WP29
(and EDPB subsequently). Self-regulatory
standards become fully effective once
approved by the CAP Presidium, i.e.

4 April 2019. With regard to the dynamic
development of interpretation

and implementation in real life, regular
review was started shortly afterwards.
CAP was also active via IE in the GDPR
agenda during public consultations for
commenting individual instructions.

Due to the compatibility of the GDPR
and the Proposal for a Regulation of the
European Parliament and of the Council
concerning the respect for private

life and the protection of personal

data in electronic communications

and repealing Directive 2002/58/EC
(Regulation on Privacy and Electronic
Communications). CAP was also
interested in the legislative development
in this matter. However, the text of

the proposal of the regulation was not
finalised in 2019 and it remains open.
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harmonizacni povahy se silnou mirou
diskrece pro €lenské staty. Smérnice
obsahuje rozdilnou Gpravu domacich
a preshrani¢nich nezavislych subjektd,
které budou pred soudy zastupovat
spotrebitele; financovani téchto
neziskovych subjekti treti stranou je
povolené, ale za zpfisnénych podminek
(napt. absence konkurenéniho boje).
Smérnice po Clenskych statech také
vyzaduije, aby zavedly zasadu, podle niz
nese naklady ten, kdo prohral.

Zména smérnice o pristupu
k pojistovaci a zajisStovaci
Ccinnosti a jejim vykonu
(Solventnost 1)

V roce 2019 byly pfijaty dvé vyznamné
novelizace legislativniho ramce
Solventnost Il. Prvni souvisi s revizi

ESAs. Zaprvé smérnice (EU) 2019/2177,
kterou se méni smérnice 2009/138/ES
(Solventnost I1), méni jednu z podminek pro
upravu koeficientu volatility u bezrizikovych
trokovych mér pro kazdou prislusnou
zemi. Zadruhé revize ESAs stanovuje
povinnost organti dohledu informovat
EIOPA o Zzadostech tykaijicich se pouzivani
nebo zmény interniho modelu pojistovny
nebo zajistovny. V neposledni fadé
smérnice 2019/2177 inovuije spolupraci
mezi dohledovymi organy v otazce
volného pohybu sluzeb. V pfipadé selhani
v praxi nékterych pojistoven nabizejicich
sluzby v jiné ¢lenské zemi se upravuje

oznamovaci ¢innost dohledového organu
domovského statu. Revize ESAs také
zavedla funkci platforem pro spolupraci,
které budou slouzit k vyméné informaci
a ke spolupraci mezi organy dohledu

a EIOPA v souvislosti s provozovanim
preshraniéni pojistovaci ¢innosti.

Pfezkum 2018 smérnice Solventnost Il
2009/138/ES byl zakonéen v bfeznu
2019 novelizaci nafizeni (EU) 2015/35,
kterym se dopliiuje smérnice o pfistupu
k pojistovaci a zaijistovaci ¢innosti

a jejim vykonu. NafFizeni Evropské
komise zverejnéné dne 18. ¢ervna

2019 v Ufednim véstniku EU zohlednilo
pripominky Rady EU a subjektt
pojistného trhu, a to pfedevsim v oblasti
dlouhodobych akcii, dlouhodobého
kapitalu a vstupu v platnost LAC DT

k 1. lednu 2020. Nicméné pojistovnicky
sektor, zastitény IE, poukazoval na

to, Ze prezkum 2018 nevedl v oblasti
rizikové prirazky ke snizeni kapitalového
pozadavku, u kalibrace dlouhodobého
kapitalu je pro vétSinu trh stale pfrilis
rigidni a stejné tak i vnitrostatni rozmér
vynosové krivky neni dostate¢né flexibilni.

V roce 2019 se EIOPA jiz vénovala
prezkumu Solventnosti Il 2020, ktery
byl zahajen zverejnénim oficialni
Zadosti Evropské komise vyzyvaijici
EIOPA k vypracovani navrhu prezkumu
v 19 oblastech, které je mozné rozdélit
nasledovné:

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Representative actions

As for consumer protection, essential
activity following up the legislation
package of New consumer policy

was formed. It comprised the proposal
of Directive on representative actions
for the protection of collective
interests of consumers. CAP monitored
the complex proposal development
separately also in the context of

the draft national law regulating

the representative actions institute.

As described above, after two year

of difficult negotiations, a consensus
was found among the European
institutions on 22 June 2020. The text
was then approved by the Permanent
Representatives Committee on 30 June
2020. The outcome is a directive of
minimum harmonisation nature with
strong discretion for the member
states. The directive regulates
extensively national and cross

border independent entities that will
represent consumers in front of courts
of justice; these non-profit entities
may be financed by third parties but
under stricter conditions

(e.g. absence of competition).

The directive prescribes to the member
states to implement the loser pays
principle.

Amendment to the Directive
on the taking-up and pursuit
of the business of Insurance
and Reinsurance (Solvency II)

In 2019, two major amendments to the
Solvency Il legislative framework were
adopted. The first one relates to the ESAs
review. Firstly, Directive (EU) 2019/2177
amending Directive 2009/138/EC
(Solvency II) modifies one of the
conditions for changing the volatility
coefficient of risk-free interest rates

for each respective country. Secondly,
ESAs review sets forth the supervisory
bodies’ obligation to inform EIOPA

about applications concerning the use
or modification of internal model by an
insurance or re-insurance company. Last
but not least, the Directive 2019/2177
innovates the cooperation among
supervisory bodies with regard to the free
movement of service. Should some

of the insurance companies that offer
service in a different member state fail,
the notification activities of the domestic
supervisory body are regulated. ESAs
review also introduced the function

of cooperation platforms that will be
used for sharing information and for
cooperation among supervisory bodies
and EIOPA with regard to cross-border
insurance activities.

In March 2019, the 2018 review
of Solvency Il Directive (2009/138/EC)
was finalised by the amendment
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— prezkum dlouhodobych opatieni
(zaméteno predevsim na extrapolaci
a Gpravu volatility),

— potencialni zavedeni novych regu-
lacnich nastrojti do Solventnosti Il
(pfedevsim makroobezietnostni
dohled a oblast proporcionality,
povinné garanéni fondy),

— revize stavaijiciho rAmce Solventnosti Il
(v&etné& SCR, reportovani
a zvefejfiovani).

Termin dodani legislativniho navrhu

byl sice stanoven na 30. ¢ervha 2020,

v disledku koronavirové krize byl

ale posunut o tfi mésice. Prvni kolo
verejnych konzultaci k reportingu a
garanénim schémattm bylo ukonéeno
dne 18. Fijna 2019. CAP pfipominkovala
spoleéné stanovisko k reportingu a také
se podilela na vypracovani kompromisni
pozice k navrhu EIOPA na zavedeni
povinnych garanénich fondG. EIOPA
také v druhé viné verejnych konzultaci
publikovala priizkum trhu zaméreny

na reporting a zverejiovani a otevrela

k pfipominkovani revidované a nové
navrhované QRTs. Druhé kolo verejné
konzultace EIOPA obsahovalo celkovy
navrh doporuceni Evropské komisi,
ktery byl k pfipominkovani otevien

do 15. ledna 2020.

Pojistovnicky sektor dlouhodobé

poukazuije na to, Ze revize Solventnosti Il
poskytuije klicovou prilezitost ke zlepSeni
predpisu a ke kalibraci ramce, predevsim

za Ucelem schopnosti pojistitel

nadale nabizet dlouhodobé produkty

a investovat v dlouhodobém horizontu.
Aktualni nastaveni ramce miZze dle
nazoru trhu nadhodnotit dlouhodobé
zavazky, volatilitu a rizika v dlouhodobych
investicich. To ma pak zasadni dopad

na kapacitu pojistovnického sektoru kryt
rizika, na schopnost nabizet zaruky a na
vysi a druh pFipadnych investic. Dale je
Solventnost Il velice draha a predstavuije
provozni zatéz. Proto je tfeba vylepSit

ji tak, aby proporcionalita v praxi
skute¢né fungovala a doSlo k zestihleni
reportovacich pozadavka.

Povinné garancni fondy

V roce 2019 se do hledacku

zajmu u evropskych instituci vraci
problematika narodnich garanénich
fonda. V rdamci pfezkumu Solventnosti
11 2020 EIOPA publikovala konzultaci
na téma povinnych garanénich fondt
- cilem je prozkoumat, zda je tfeba
zavést nad ramec povinného ruceni
minimalni harmonizaci a povinné
garancéni fondy v kazdém ¢lenském
staté pro pripady, kdy pojistovna

neni schopna dostat svym zavazkim.
CAP ve svém stanovisku zaslaném

v ramci verejné konzultace zdlraznuie,
Ze zavedeni povinného garanéniho
fondu neni nutné diky dlouhotrvajici
stabilité sektoru a absenci tpadku ¢i
komplikaci spojenych s pfeshrani¢nim

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

of the Regulation (EU) 2015/35
supplementing Directive 2009/138/EC
of the European Parliament and of
the Council on the taking-up and
pursuit of the business of Insurance
and Reinsurance. The Regulation that
was published in the Official Journal
on 18 June 2019 took into account
the comments of the Council of the
EU and insurance market entities,
mainly in terms of more realistic
criteria for entities with regards

to long-term shares, long-term
capital and LAC DT coming in force
on 1 January 2020. However, the
insurance sector under the umbrella
of IE pointed out that the 2018 review
did not result into reduction of capital
requirement with regard to the risk
margin, calibration of long-term capital
remained too rigid for the majority

of the markets and national scope

of the yield curve is not flexible enough.

In 2019, EIOPA focused already

on the 2020 review of Solvency Il that was
started by publishing the official European
Commission'’s call on EIOPA to produce

a draft of the review of 19 areas that can
be classified as follows:

— review of long-term measures
(focusing mainly on volatility
extrapolation and modification),

— potential introduction of new
regulatory tools in Solvency Il
(mainly macroprudential supervision

and proportionality, mandatory
guarantee funds),

— review of existing Solvency Il
framework (incl. SCR, reporting
and disclosure).

The deadline for submitting

the legislative proposal was set

for 30 June 2020, however, due to

the coronavirus crisis, it was postponed
by three months. The first round of
public consultations to the reporting
and guarantee schemes was terminated
on 18 October 2019. CAP commented
the joint statement to the reporting
and it also participated in drafting

a compromise statement to the EIOPA's
proposal for introducing mandatory
guarantee funds. In the second

round of public consultations,

EIOPA published the market survey
focusing on reporting and disclosure
and opened the commenting on
revised and newly proposed QRTs.

The second round of EIOPA's public
consultations comprised the proposed
recommendations to the European
Commission that was opened for
comments on 15 January 2020.

The insurance sector has been pointing
out that the Solvency Il review provides
a key opportunity to improve the design
and calibration of the framework,
mainly so that the insurers remain

able to offer long-term products and
invest in the long-term. The market
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poskytovanim sluzeb. V obecnych
ptripominkach CAP poukazuje

na nedostate¢né odlivodnéni,

proc¢ se EIOPA vydava cestou dalsi
regulace namisto disledného
vymahani a vyssi efektivity vykonu

jiz stavajici Solventnosti Il, i na to,

Ze financovani fondu ze soukromych
zdrojt podporuje moralni hazard.

V neposledni fadé pak vyzyva EIOPA,
aby sv(j navrh obohatila o pFfipadovou
a nakladovou studii. Stanovisko CAP
zavérem zminuije, Ze pojistny trh vidi
jako smysluplné vytvoreni garan¢niho
fondu u povinného rucéeni, coz na
evropské urovni FeSi revize motorové
smérnice.

IFRS

IASB projednala v roce 2019 posledni
zmény do standardu IFRS 17. Také

se zivé diskutovalo o prodlouzeni
implementace standardu, kterého se
podafilo dosahnout dne 17. bfezna
2020, kdy IASB oddalila implementaci
k 1. lednu 2023. Nasledujici kroky

k prijeti standardu do unijni legislativy
zahrnuiji proceduru tzv. ,komitologie”
neboli pFipravu legislativy rozdélenou
mezi Evropskou komisi a ¢lenské staty
reprezentované ve vyboru Accounting
regulatory committee. Proto

na pfipadné zmény ve standardu bude
mit v roce 2020 nejvétsi vliv Evropska
komise a ¢lenské staty.

PRIIPs

Jiz v roce 2019 se evropské organy
dohledu vénovaly pfFipravé revize

(tzv. ,minirevize") nafizeni Evropského
parlamentu a Rady (EU) ¢. 1286/2014
ze dne 26. listopadu 2014, o sdéleni
klicovych informaci tykajicich

se strukturovanych retailovych
investi¢nich produktl a pojistnych
produkt s investiéni slozkou (PRIIPs)
se zamérenim na level 2 predpisy,
pfedevsim KID. Minirevize pfedchazi
komplexni revizi celého legislativniho
ramce o¢ekavané v roce 2024. Mala
revize RTS obsahovala spotfebitelské
testovani a verejné konzultace se
zamérenim pfedevSim na vykonnostni
scénare.

Pro CAP i dalsi asociace pojistného
trhu zastre$ené IE jsou navrhované
legislativni zmény KID vysoce
relevantni. Proto od za¢atku minirevize
komunikuiji stanovisko, zZe i kdyz
pojistovny nejsou jedinym odvétvim
nabizejicim PRIIPs, pokryvaiji vice nez
tfi Ctvrtiny trhu téchto produktd.

Z toho diivodu CAP povaZuje za
dulezité, aby pravidla pro tvorbu

a distribuci odrazela potfeby pojistoven
i spotfebiteld.

Bylo by vhodné od myslenky
nekoncepé&ni minirevize upustit

a zaméfrit se na celkovou revizi
pfedpisového ramce PRIIPs v roce

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

believes that the current framework
setting can exaggerate long-term
liabilities, exaggerate volatility and the
risks involved in long-term investment.
This has a major impact on the industry’s
capacity to cover risks, the ability to
offer guarantees and the level and

type of investments that can be made.
In addition, Solvency Il is currently very
expensive and operationally burdensome
and improvements are needed to

make proportionality really work in
practice and to streamline reporting
requirements.

Mandatory guarantee funds

In 2019, European institution focused
again on the issue of national guarantee
funds. Within the 2020 review of
Solvency I, EIOPA published the
consultancy regarding the mandatory
guarantee funds; the goal is to investigate
whether a minimum harmonisation
above the mandatory third party liability
and mandatory guarantee funds are

to be introduced in each end every
member state for cases when insurance
companies are not able to comply with
their commitments. In its statement
sent within the public consultation,

CAP stresses that the introduction

of a mandatory guarantee fund is not
necessary due to the long-term stability
of the insurance sector and the absence
of bankruptcies or complications relating

to cross-border service provision. Under
the general comments, CAP points

out that there are insufficient reasons
for EIOPA's endeavours to introduce

a new regulation instead of enforcing
consequently and efficiently the existing
Solvency Il as well as that financing

the fund from private resources supports
moral hazard. Last but not least, it calls
on EIOPA to extend its proposal by a case
and cost study. CAP statement highlights
in conclusion that the insurance market
sees establishing a guarantee fund for
MTPL insurance as reasonable, which

is handled by the Motor Directive review
on the European level.

IFRS

In 2019, IASB discussed the latest changes
of IFRS 17. In parallel, postponing of

the deadline for standard implementation
was subject to heated, but successful
discussions. On 17 March 2020, IABS
postponed the implementation to

1 January 2023: The follow-up steps

for adopting the standard into EU
legislation include the so called
comitology procedure, i.e. preparation

of legislation being split between

the European Commission and member
states represented in the Accounting
Regulatory Committee. Therefore, any
changes in the standard in 2020 will

be influenced mainly by the European
Commission and member states.
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2024, a tedy level 1 nafizeni
spolecné s level 2 predpisy. Timto
postupem muze byt dosazeno
smysluplné revize, ktera povede

ke zdokonaleni KID vhodného

pro aplikaci vSech strukturovanych
retailovych investi¢nich produkti

a pojistnych produkti s investiéni
slozkou, a nikoli k provadéni zmén

na posledni chvili, za kazdou cenu

a bez podloZzené relevance, a nasledné
zvySi pravdépodobnost skute¢né
informovaného rozhodnuti
spotrebitele.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

PRIIPs

Already in 2019, the European
supervisory bodies handled the review
preparation (so called minireview)

of the Regulation (EU) No. 1286/2014

of the European Parliament and of

the Council of 26 November 2014 on key
information documents for packaged
retail and insurance-based investment
products (PRIIPs) while focusing

on level 2 regulations, mainly KID.

The minireview is the predecessor of
the comprehensive legislative framework
review that is expected in 2024. The RTS
minireview focused on consumer testing
and public consultations with regard to
scenario performance.

The proposed KID legislation changes
are highly relevant both for CAP

and other insurance market associations
organised under IE. Therefore, they have
been communicating their statement
since the start of the minireview

that even though the insurance

Notes:

companies are not the only sector
offering PRIIPs, they cover over three
quarters of the market with these
products. Hence, CAP considers
paramount that the rules for generating
and distributing the products reflect
the needs of insurance companies

and consumers.

It seems appropriate to refrain from
the non-conceptual idea of minireview
and rather focus on the overall

review of the PRIIPs legal framework
scheduled for 2024, i.e. on level 1
regulations together with level 2
rules. This may lead to a reasonable
review that will improve KID and make
it suitable for application to all
structured retail investment products
and unit-linked insurance products;
this would then again increase

the probability of consumers making
a real informed decision rather

than making last minute changes,

at any price and without underlying
relevance.

' Available at: https:/ec.europa.eu/info/sites/info/files/european-green-deal-communication_en.pdf.
2 Final version available here: https:/data.consilium.europa.eu/doc/document/ST-14970-2019-ADD-1/en/pdf.
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4 Z Vyroéni zprava CAP 2019 Annual Report CAP 2019

Hlavni aktivity CAP

Legislativa CR

I v priib&hu roku 2019 se CAP intenzivné
vénovala legislativnimu procesu navrh(
zakonl a podzakonnych predpis(,

které maii vliv na vykon pojistovaci
¢innosti, jako napf. navrhu zakona, jimz
se méni nékteré zakony v oblasti dani

a ktery pfinesl zdanéni technickych
rezerv pojistoven. Pfes veskeré aktivity
CAP se bohuzel nepodafilo prosadit
vypusténi pravni Gpravy, ktera znamenala
novy zplsob zdafiovani rezerv (dle
Solventnosti Il namisto Géetnich predpish),
v ramci ¢ehozZ doslo k jednorazovému
zdanéni technickych rezerv k okamziku
nabyti G€innosti zakona, ani Zadny

z pozménovacich navrha, ktery by
zmirfioval fatalni disledky pro pojistovny,
napft. vynéti rezerv na zivotni poijisténi.

Znacnou pozornost jsme vénovali také
novému implementa¢nimu navrhu

zakona o zpracovani osobnich tdajti

a navazujicimu zménovému zakonu, které
pfinesly zasadni zmény do oblasti ochrany
osobnich udaji na zakladé pozadavka

nafizeni znamého jako ,GDPR". Nova pravni
uprava méla vyznamny dopad na kazdého
spravce a zpracovatele osobnich tdaj(,
kterymi pojistovny samoziejmé jsou,

a musely tedy na tyto zmény reagovat

v rdmgci svych internich systémdl.

CAP v roce 2019 pFipominkovala Fadu
dalSich legislativnich navrht zakon(
i podzakonnych predpist, které

maiji vétsi ¢i mensi dopad na vykon
pojistovaci ¢innosti.

Legislativa EU: CEE skupina

V roce 2019 se uskute€nila dvé
pravidelna pulroéni setkani asociaci
stfedni a vychodni Evropy. Zejména
asociace, jejichz zapojeni do ¢innosti IE
ie slozitéjsi, jsou touto cestou pravidelné
a problémech, s kterymi se na unijni
urovni potykame. Cilem téchto setkani
je také identifikovat nazory a priority,

jez je mozno prezentovat v EU spolec¢né
za cely stfedovychodni blok.

Key Activities of CAP

Legislation of the Czech Republic

In 2019, CAP worked hard on the legislative
process of bills and rules and regulations
that are of key importance for pursuing
the insurance business such as the bill
amending certain tax-related acts

which introduced taxation of technical
provisions of insurance companies.

In spite of all CAP activities, it was not
possible to achieve the omission of

legal regulations introducing the new

way of provision taxation (pursuant

to Solvency Il instead of account
standards) which resulted in a one-off
taxation of technical provisions once

the respective act became fully effective.
Even the endeavours to modify the

bill such as proposals mitigating the
fatal consequences for insurance
companies, e.g. excluding life insurance
provisions, failed.

We also paid substantial attention to
the new implementation bill on personal
data protection and the follow-up
amendment act that introduced

fundamental changes into the personal
data protection based on the regulation
known as the GDPR. New legislation

had a major impact on all personal data
administrators and processors, i.e. also
on insurance companies that had to
adapt their internal systems accordingly.

In 2019, CAP commented many other
legislation proposals and regulations
with bigger or smaller impact on
insurance business.

EU legislation: CEE group

In 2019, two biannual regular meetings of
Central and Eastern Europe associations
were held. Mainly associations that can
participate in the activities of IE only with
difficulties are regularly informed in this
way about the most important activities
and issues we are facing on the EU level.
The goal of these meetings is also to
identify opinions and priorities that can
be presented together on behalf of the
entire CEE region in the EU.
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Prvni setkani se uskutecnilo v polskych
Sopotech u pfilezitosti polské vyrocni
konference. Zastupci CAP na koordinaéni
schlizce vyjednavali spole¢nou pozici

s kolegy z Rakouska, Madarska, Polska,
Slovinska a Slovenska v prioritnich
oblastech pro nadchazejici evropské volebni
obdobi, napf. prosazovani racionalnéjsiho
pfijimani legislativnich predpist

na evropské trovni, zejména level 2
legislativy, NAT CAT, IGS a v neposledni fadé
udrzitelnych financi. Tyto spole¢né pozice
budou zakladem pro jednani na narodnich

i evropské Urovni. Vyvrcholenim bylo
jednani s Gabrielem Bernardinem,
predsedou EIOPA, které kromé diskuzi nad
konkrétnimi tématy dohledu ¢i volného
pohybu sluzeb pfineslo i pfislib otevieného
komunikacniho kanalu do budoucna.

Dalsi setkani bylo usporadano ve
Slovinsku. Ukazuije se, Ze (izka spoluprace
téchto asociaci, stejné jako podobna
koordinace zapadoevropskych asociaci,
ma své opodstatnéni a mize byt
uzite¢nou dodatecnou platformou
komunikace s evropskymi institucemi.

Z t&chto davodil bude CAP v Gizké
spolupraci v regionu stfedni a vychodni
Evropy pokracovat i v dalSim obdobi.

Sekce pojisténi motorovych
vozidel

Sekce dokongéila implementaci
samoregulacniho standardu v oblasti B/M.

Hlavni aktivity CAP Key Activities of CAP

Dale se podafilo vyjednat pro

pojistovny vyhodné feseni v oblasti
thrady naklad( zasahu HZS u skod
zplsobenych provozem vozidla, kdy bylo
upusténo od varianty pausalni dhrady
procentem z vybraného pojistného.
Rovnéz se pokracovalo v Gzké spolupraci
s Ministerstvem financi na revizi MID.

Sekce nezivotniho pojisténi

Stanoveni nové struktury pracovnich
skupin pro rok 2020. Pfiprava
implementace protipovodnovych opatieni
v ramci nové verze Aquaria.

Sekce distribuce

V roce 2019 byl schvalen a publikovan
stéZejni samoregulacni dokument
vzeSly z €innosti Sekce distribuce,
kterym jsou Standardy pojistoven pro
kontrolu externich distribucnich siti

a flotiléri a jehoz cilem je zlepSit formou
doporuceni kvalitu prodeje pojistnych

produkti a omezit rizika pro spotfebitele.

V sekci byl dan prostor podpofe vyuziti
systém( vymény dat mezi ¢lenskymi
pojistovnami za aéelem zvySovani
kvality distribuce a prevence pojistnych
podvodu. Pokradovala Gizka spoluprace
s partnerskymi profesnimi sdruzenimi.

The first meeting was held on the occasion
of annual conference in Sopoty, Poland.
At the coordination meeting, CAP
representatives negotiated a common
standpoint with colleagues from Austria,
Hungary, Poland, Slovenia and Slovakia in
priority areas for the upcoming European
election term; the areas include e.g.
enforcing a more rational adoption of legal
regulations on the European level, mainly
of level 2 legislation, NAT CAT, IGS and last
but not least sustainable finance. These
common standpoints will form the base
for the negotiations on both national and
European levels. The absolute highlight
was the meeting with Gabriel Bernardino,
EIOPA Chairman, during which not only
concrete topics of supervision or free
movement of service were discussed but
also an open communication channel

in the future was promised.

The next meeting was held in Slovenia.

It appears that close cooperation of these
associations, similar to the coordination
of West European associations, has its
reasons and may be a useful additional
communication platform with European
institutions. Therefore, CAP will continue
with the close cooperation in the CEE
region also in the future.

Motor insurance section

The Section finished the implementation
of a self-regulatory standard for B/M

system. It also succeeded in negotiating
a positive solution in terms of cost

for fire brigade deployment under MTPL
claims; the variant with flat rate based on
the percentage from collected premiums
was rejected. In parallel, the Section
cooperated closely with the Ministry

of Finance on the MID review.

Non-life insurance section

Definition of new structure for work groups
for 2020. Preparation of the implementation
of anti-flood measures within the new
version of the Aquarius system.

Distribution section

In 2019, the self-regulatory document that
arose from the activities of Distribution
Section, i.e. Standards for Insurance
Companies for Checking External
Distribution Networks and Fleet Sellers
was adopted and published. The standards
have the form of recommendations and
their goal is to improve the quality of
insurance product sale and to reduce

the risks for consumers.

The Section supported the use of
systems for sharing data among
member insurers in order to boost the
distribution quality and fraud prevention.
It also cooperated closely with partner
professional associations.
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Sekce pojisténi osob

Pro posileni transparentnosti

a samoregulace v Zivotnim pojiSténi
byl vytvofen samoregulacni standard
v podobé kalkulacky nakladovosti
investi¢niho Zivotniho poijisténi.

Vytvorena byla pracovni skupina

k doplnéni, zprehlednéni a standardizaci
informaci na webech pojistoven
tykaijicich se nakladovosti podkladovych
fondt investi¢niho Zivotniho poijistént,

s cilem provedeni kontroly aktualnosti
samoregulaénich standard CAP v oblasti
pojisténi osob.

Pracovni skupina k pojisténi
dlouhodobé péce

Na zakladé mandatu a rozhodnuti prezidia
CAP ze zafi 2019 byla zaloZena pracovni
komise projektu LTCI, sloZzen4 z odbornik
pojistoven i externich spolupracovniki.

Od fijna 2019 do kvétna 2020 komise
zasedla celkem 10krat. Dle mandatu
prezidia CAP bylo kolem komise
vypracovani studie o fungovani produktt
dlouhodobé péce. Vystupem bude navrh
struktury pojistného produktu, ktery bude
implementovatelny v redlném legislativnim
a socialné-ekonomickém prostredi

na ¢eském pojistném trhu. Model
produktu bude opfen o analyzu zkuSenosti
z evropskych stat(l. Tento produkt musi
byt podle vysledk(i pfedchozich jednani

Hlavni aktivity CAP Key Activities of CAP

koncipovan jako retailovy, masové
prodeijny, s potencialem vysokych
uzitnych vlastnosti pro klienta. Vystupem
expertni komise by také mély byt navrhy,
jak existujici prostredi upravit, aby byl
produkt implementovatelny, véetné toho,
jak by stat mohl tuto oblast nejvhodnéii
podpofit v ramci hledani dodate¢nych
zdrojii financovani systému zdravotni

a socialni péce. Soucasti vystupti by mély
byt materialy jako analyza vyvoje poptavky
po socialnich a zdravotnich sluzbach

v horizontu 30-50 let i toho, jaké disledky
bude mit pfipadna situace, kdy nedojde

k Zzddné zméné, a jaké konkrétni prinosy
otevieni prostoru pro komeréni subjekty
naopak mit bude.

Studie obsahuije analyzu potfebnosti
zmény soucasného stavu poskytovani
socialné-zdravotni péce a fungovani
doplikového systému produkt(
dlouhodobé péce. Studie také identifikuje
systémové prekazky, které doposud
branily vytvoreni a masovému rozsiteni
produktt dlouhodobé péce, nebot je
dileZité porozumét tomu, pro¢ v CR

k rozsiteni produktti dlouhodobé péce
zatim nedoSlo.

V roviné vécné je hlavnim vysledkem
projektu zjisténi, Ze LTCI produkt je
narodohospodarsky potrebny a zajimavy
i z klientského hlediska. Pojisténi mlze
mit fadu podob, od individualni az

po skupinovou. Lze pfipravit takové
scénare pojistného kryti, které budou

Personal lines section

A self-regulatory standard was
developed as a unit-linked insurance
costs calculator in order to increase
transparency and self-regulation in life
insurance.

A work group was set up to extend,
structure and standardise information
presented on insurers’ websites about
costs of fund units purchased under
unit-linked insurance in order to check
the up-to-dateness of CAP self-regulation
standards for life insurance.

Long-term care work group

Based on the mandate and decision
adopted by CAP Presidium in September
2019, Work Commission for LTCI project
comprising both experts from insurance
companies and external fellow parties
was set up. From October 2019 to May

2020, the Commission held ten meetings.

Based on the mandate from CAP
Presidium, the Commission was assigned
the task to make a study on operation
of long-term care products. The output
will be a proposal of insurance product
structure that can be implemented

in real legislative and social-economic
environment on the Czech insurance
market. The product model will be
based on the analysis of experience
from European countries. The outcomes

of previous negotiations indicate that the
product should be designed as retail
product for mass sale and with high
usability potential for clients. The outputs
of the expert commission should also
comprise proposals for modifications

of existing environment that would

allow implementation of the product
incl. proposals for the most appropriate
Government support as part of

the search for additional resources

for financing health and social systems.
The outputs should also comprise
documents such as the analysis

of social and health service demand
within the next 30-50 years as well

as consequences of failure to adopt
changes in this area and actual

benefits of opening the environment

to commercial entities.

The study comprises the analysis of the
urgency of changing the existing situation
of social and health service provision

and operation of additional systems of
long-term care products. The study also
identifies system obstacles preventing the
development and massive spreading of
long-term care products, as it is crucial

to understand why the long-term care
products have not been massively spread
in the Czech Republic.

As for the material level, the main project
outcome is the finding that the economy
needs the LTCI product and that it is of
interest for the consumers. Insurance
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finanéné dostupné pro vyznamnou

¢ast ekonomicky aktivni populace.
Zasadni je udrzet produkt jednoduchy,
vSeobecné srozumitelny a nakladové
levny. DlleZitou sloZkou produktu musi
byt i informacni asistence klientovi, resp.
case management, a v idealnim pripadé
také zajisténi potfebnych kapacit péce.
Podstatné pro komeréni Gspéch produktu
je aktivni vtaZzeni zaméstnavatel(, k ¢emuz
muiZze vyznamné pomoci fiskalni motivace
jejich prispévkd. Dllezitym rysem LTCI
produktu je i to, ze mize kryt riziko
nesobéstacnosti jak dané (ekonomicky
aktivni) osoby, tak i jejich osob blizkych
(napt. rodica).

Sektorové statistiky dle metodiky
Solventnosti Il

Na zakladé rozhodnuti prezidia CAP probéhl
sbér dohledovych vykaz(i v odsouhlasené
strukture nejprve za roky 2016-2018 a dale
v roce 2020 za cely rok 2019. Prvni navrh
novych rocnich statistickych vystup(

z takto ziskanych dat byl predlozen

k odsouhlaseni a pfipominkovani
predevSim z pohledu analyz trhu,
produktového Fizeni a pouZiti pro pozitivni
informovani o vyznamu pojistovnictvi.
Vysledna vazba z poijistoven byla shodna,
s nékterymi navrhy na dalSi dopInéni.

Uvedené vystupy umoziiuiji prezentovat

které v soucasnosti do této trovné nebyly

Hlavni aktivity CAP Key Activities of CAP

k dispozici. Zejména se jedna o kompletni
informace o zavazcich z pojisténi, poctu
feSenych pojistnych udalosti, vyvoiji smluv
Zivotniho pojisténi apod., zcela v souladu
s plivodnim zdmérem na rozsiteni
statistickych vystupu.

Stavajici podoba statistik bude zatim
fungovat paralelné s prezentaci
zpracovanych dohledovych statistik. V dalsi
fazi budou reseny technické aspekty nové
metodiky vypoétu trzniho podily, ziskani
dat od pobocek zahranicnich pojistoven

a nutnost kontinuity stavajici metodiky
Upravy predepsaného pojistného.

Vysledky analyzy NAT CAT rizika

Na zakladé predchoziho navrhu Sekce
fizeni rizik, kladného stanoviska

prezidia CAP a naslednych souhlas(i
pojistoven zpracoval zajistny makléf

AON trzni analyzu rizika povodni pro CR

a prezentoval hlavni zavéry na ptidé CAP.
Mezi hlavni znaky provedené analyzy patfi:

— Zahrnuto 95,5 % objemu trhu
(pojisténi majetku v neZivotnim
pojisténi), coz je velmi vysoka
reprezentace celého trhu.

— Portfolio zahrnuje poijisténi
obyvatel, pojisténi podnikateld,
velka priimyslova rizika a havarijni
pojisténi vozidel.

— Celkova pojistna ¢astka za ¢esky trh
dosahuije 19 107 mid. K¢.

can have various forms, from individual
to group. One can prepare such scenarios
of insurance coverage that will be
affordable for the major part of working
population. It is crucial to keep the
product simple, generally understandable
and low cost. A significant product
component must be information client
assistance, i.e. case management, and
ideally also the provision of needed

care capacities. For the product to

be commercially successful, active
engagement of employers is essential;
this can be helped greatly by fiscal
motivation of their contributions. One

of the important LTCI product features
could be covering the risk of lack of self-
-sufficiency of both the working person
and their close relatives (e.g. parents).

Sector statistics according to
Solvency Il methodology

Based on the decision adopted by CAP
Presidium, first the 2016-2018 supervisory
reports and then the 2019 reports were
collected in the approved structure in
2020. The first proposal of new annual
statistical outputs from the acquired
data was submitted for approval and
comments in terms of market analysis,
product management and using them
for positive awareness raising about
the significance of insurance. The final
feedback was identical with some of the
proposal for extension.

These outputs allow presentation of
detailed information about the insurance
market that have not been available at
such detailed level so far. This applies
mainly to comprehensive information
about liabilities from insurance, number
of adjusted claims, development of

life insurance policies, etc., which is

fully in line with the originally intended
extension of statistical outputs.

The existing layout of statistic will be

used in parallel with the presentation

of processed supervisory statistics. In the
next phase, technical aspects of the new
methodology for market share calculation,
collecting data from subsidiaries of
foreign insurance companies and the
needed continuity of existing methodology
for written premium will be handled.

Results of NAT CAT risk analysis

Based on the previous proposal of

the Risk Management Section, CAP
Presidium'’s positive statement and
insurers’ approvals, AON broker made

a market analysis of flood risks in the
Czech Republic and presented the main
conclusions in CAP. Main findings of the
analysis comprise:

— 95.5% of market volume was
analysed (property insurance
in non-life insurance), i.e. a major
representation of the entire market.
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— Celkové limity na kryti rizika
povodné jsou v CR nizsi a dosahuii
39 % celkové pojistné ¢astky, coz
vychazi vyrazné méné nez cca 65 %
obvyklych v Polsku a na Slovensku.

— Kapitalovy faktor pro riziko povodné
v CR nastaveny EIOPA na 0,3 %
pojistné ¢astky a 200leta Skoda bez
limitd a spoluti€asti vychazeji na
0,38 % pojistné ¢astky, nicméné
realné potrebny pozadavek po aplikaci
limitt a spolutiasti dle praxe na trhu
predstavuje pouze 0,2 %.

— Diky dasledné aplikaci limit(

a spoluti¢asti tak kapitalovy
pozadavek (0,3 %) skute&nou vysi
rizika (0,2 %) vyrazné prevysuie.

— Tento vysledek plati nejen agregované,
ale i pro jednotliva odvétvi (obyvatelé,
podnikatelé, primysl, motorova
vozidla), pficemz nejvy3si pFecefiovani
kapitalového pozadavku nastava
u pojisténi velkych priimyslovych
rizik (skuteénost 0,16 % namisto
aktualniho poZadavku 0,3 %).

Studie tak potvrdila plvodni ocekavani, ze
kapitalovy pozadavek na riziko povodné je
v CR premrstény.

B/M

Prestoze finalni implementace B/M
nastala u jednotlivych pojistoven na
prelomu let 2019 a 2020, pfi srovnani

situace v letech 2015-2019 vychazi, Ze

Hlavni aktivity CAP Key Activities of CAP

postupné klesa zastoupeni v portfoliu
téch vozidel, u nichz se skute¢né ptiznany
bonus slevy na pojistném vyrazné
odchyluje (ve prospéch vyssi slevy)

od jednoduchého referenéniho modelu
zahrnujiciho model pfiznani bonusu pouze
na zakladé skute¢né agregované minulé
Skodni historie konkrétniho klienta. Pokles
rizikovych vozidel v ¢ervené skupiné

s vy$§im bonusem, neZ odpovida realné
historii, vychazi zatim ze 708 000 vozidel
(19 % portfolia osobnich aut ob&ani)

v roce 2015 na 363 000 (9% zastoupeni)
v roce 2019. Zastoupeni téchto

vozidel tak kleslo o polovinu jesté

pred implementaci samoregulacniho
standardu bonus/malus. Lze o¢ekavat
(a bude to pfedmétem vyhodnoceni

v dalSim obdobi), Ze podil ¢ervené
skupiny by v disledku implementace
samoregulaéniho standardu mél dale
vyrazné klesat u nové uzaviranych smluv
a postupné i v celém portfoliu.

Konference a valné shromazdeéni
IE v Praze

Koncem roku 2019 vznesla CAP nabidku
na hostovani konference a valného
shromazdéni IE roku 2022 v Praze, ktera
byla pfijata. Potvrzuije se tak, Ze i kdyz
se fadime mezi mensi asociace,
dokazeme naplnit prestiz a glanc takto
rozsahlé akce.

Portfolio comprises insurance of
persons, entrepreneurs’ insurance,
big industrial risks and motor hull
insurance.

Total sum insured for the Czech
insurance market amounts

to CZK 19,107b.

Total limits for the flood risk

are lower in the Czech Republic

and amount only to 39% of the total
sum insured, which is much lower
as compared e.g. to usual 65%

in Poland or Slovakia.

Capital factor for flood risk

in the Czech Republic set by

EIOPA to 0.3% of sum insured

and 200-year loss without

limits and deductible equals
0.38% of sum insured; however,
the reality shows that real needed
requirement after applying

limit and deductible amounts

only to 0.2%.

Therefore and due to consequent
application of limits and deductibles
the capital requirement (0.3%)
substantially exceeds the actual
risk (0.2%).

This results is valid when

applied both in aggregated way
and separately for individual

lines of business (persons,
entrepreneurs, industry, motor);
big industrial risk insurance shows
the highest overrating of capital
requirement (reality 0.16% instead
of existing requirement of 0.3%).

Hence, the study confirmed original
expectations that the capital
requirement for the flood risk

is excessive in the Czech Republic.

B/M

In spite of the fact that individual
insurance companies implemented
B/M system as the end of 2019

and beginning of 2020, when
comparing the situation between
2015 and 2019, the results show
that the share of vehicles with
provided premium discount deviating
significantly (higher discount)

from the simple reference model,
where the discount is provided

only based on the aggregated past
claims history of particular client,

is dropping. The share of risk vehicles
in the red group with a discount
higher than compared to real claims
history dropped from 708,000
vehicles (19% of the passenger car
portfolio) in 2015 to 363,000 (9%)
in 2019. The share dropped by half
even before the implementation

of the B/M self-regulation standard.
One can expect (it will be subject

to assessment in the next period)
that the share of red group should
drop substantially in new policies
and gradually in the entire portfolio
due to the implementation

of the self-regulatory standard.
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Vzdélavaci aktivity

V roce 2019 CAP zorganizovala

16 vzdélavacich seminar, dva
dlouhodobé vzdélavaci cykly (Zaklady
pojistovnictvi a Likvidace Skody

z pojisténi osob) a dvé konference
(Cyber Insurance Conference a Vyroéni
konference pojistného trhu), s celkovou
Ucasti 1283 osob. Seminare se vénovaly
napf. pravnim otazkam, jako GDPR,
umélé inteligenci, pojistnym smlouvam
a digitalizaci, ¢i oblasti nezivotniho
pojisténi, konkrétné pojistnym mapam,
NAT CAT rizikim a tvorbé produktu.
Probéhl téz dalsi rocnik aspéSného
seminare pravnikl. V oblasti financi
jsme se zaméfili na Fizeni rizik po
Solventnosti Il a datovou kvalitu.

V nabidce nechybély ani zdravotni
seminafe pro underwriting a likvidaci.

Medialni kampané

V roce 2019 CAP i CKP uskuteé&nily
tfi velké integrované kampané, a to
kampan na Linku pomoci Fidi€tm,
pokradovaci kampan vénujici se
nepozornosti pfi Fizeni a informaéni
kampan na Ghradovou povinnost.

U kampané na Linku pomoci
fidicm jsme se zaméfili nejen

na zvySeni celkového povédomi

o lince, ale zaroven jsme realizovali
celospolecenskou osvétu o spravném
chovani v pfipadé nehody nebo

Hlavni aktivity CAP Key Activities of CAP

poruchy vozidla. Jako cilovou skupinu
jsme si vybrali hlavné fidi¢e osobnich
automobild ve véku 18-65 let, vlastniky
a provozovatele motorovych vozidel

a v8echny ostatni, ktefi maji na tuto
skupinu aktivnich Fidi¢t néjaky vliv.
Verejnosti jsme predstavili kartu

se spravnym postupem pfi havarii

a pfFi poskytovani prvni pomoci.
Kampan byla doplnéna o distribuci
reflexnich prvkd, které pfispély k dalsi
penetraci linky. Kampan vytvofila

velky zasah a byla hojné viditelna.
Komunikace béZela v TV, radiu i on-
-linu a do povédomi vefejnosti jsme

se dostéavali také prostfednictvim PR
aktivit. Odhadujeme, Ze alespon jednim
formatem nékteré ¢asti kampané

bylo zasaZzeno 97 % lidi z definované
cilové skupiny. Celkem bylo v roce 2019
na Lince pomoci fidicim uskute¢néno
211 859 hovord, cozZ je 0 8,4 % vice nez
v roce 2018.

Cilem kampané zaméfené na
problematiku nevénovani se Fizeni
motorovych vozidel bylo zvySit
povédomi o tématu pouzivani
mobilnich telefon béhem Fizeni
motorovych vozidel. Kampan tak
rozvijela pfedchozi komunikaéni
aktivity a jejim pokracovanim jsme
zvysili zadsah i povédomi o daném
tématu, jez jsme rozsitili na chodce,
nebot ti se v silniénim provozu ¢asto
divaji do mobilu a nedavaji pozor.
Dostupna data potvrzuji, ze kampan

IE conference and general
assembly in Prague

At YE 2019, CAP presented an offer
to host the IE conference and general
assembly in Prague in 2022

and the offer was accepted. We can
confirm that in spite of being a small
association we can keep up with

the prestige and occasion of such

a big event.

Education

In 2019, CAP organised 16 education
seminars, two long-term education
programmes (Insurance Basics

and Adjusting Personal Lines Claims)
and two conferences (Cyber Insurance
Conference and Insurance Market
Annual Conference) with the total

of 1,283 participants. The seminars
focused e.g. on legal issues such

as GDPR, artificial intelligence,
insurance policies and digitalisation,
non-life insurance, namely insurance
maps, NAT CAT risks and product
development. Furthermore, another
year of the successful seminar for
lawyers took place. As for finance,
we focused on risk management
after Solvency Il and data quality.
We also offered health seminars

to underwriters and loss adjusters.

Media campaigns

In 2019, both CAP and CKP organised
three major integrated campaigns,
namely the campaign for Drivers
Help Line, a follow-up campaign

on the distraction while driving

and an information campaign

for the obligation to pay. As for

the Drivers Help Line campaign,

we focused on raising the general
awareness about the help line as well
as on the society-wide awareness
about the right steps to be taken

in case of a road accident or broken
vehicle. We targeted our campaign
on passenger car drivers aged from
18 to 65 years, owners and operators
of motor vehicles and on all other
persons who can influence this group
of active drivers. The public was
presented a card with the right steps
in case of an accident and providing
first aid. Reflective elements were
distributed within the campaign

that contributed to the awareness
about the help line. The campaign
was visible and had a major impact.
The communication was broadcasted
in TV, radio and on-line and we used
also PR activities to get to the public.
We estimate that 97% of the defined
target group was hit by at least one
part of the campaign forms. In 2019,
there were 211,859 incoming calls

to the Drivers Help Line, i.e. by 8.4%
more than in 2018.
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realizovana v roce 2019 dosahla
kumulativniho efektu, tj. prohloubila
povédomi o této problematice

a zménila postoj vefejnosti.

Treti kampan se zaméfila na
uhradovou povinnost a upozornila
na spravny postup pfi prodeji €i
koupi auta (pF¥ip. pfi jeho vyfazeni
z provozu), aby se nestavalo,

Ze motoristim pfijde upominka

na uhradu prispévku do garanéniho
fondu ,nepravem”. Primarné jsme
chtéli oslovit ty, ktefi se chystaji
prodat své vozidlo - aby spravné
provedli preregistraci a nemuseli pak
feSit vyzvy k ihradé do garancniho
fondu, pokuty za nového maijitele
apod.

Hlavni aktivity CAP Key Activities of CAP

Priority
a cile 2020

Legislativa CR

Sledovat legislativni vyvoj a prosazovat cile
CAP u pravnich predpist upravuiicich &i
dotykaijicich se poijistovnictvi:

— navrh zadkona o hromadnych zalobach;

— navrh novely zakona o nékterych
opatenich proti legalizaci vynosti
z trestné éinnosti a financovani
terorismu;

— navrh zakona o evidenci skute¢nych
maijiteld;

— navrhy novel danovych zakon(,
zejména s ohledem na iniciativu
smeérujici ke zruSeni dafiového
zvyhodnéni pro produkty soukromého
Zivotniho pojisténi;

— néavrh zakona o Ucetnictvi;

— navrh novely zdkona o nékterych
podminkach podnikani a o vykonu
nékterych ¢innosti v oblasti
cestovniho ruchy;

— navrh novely insolvenéniho zakona;

— navrh novely zdkona o ochrané
oznamovatel(l a doprovodného zakona;

— navrh novely zdkona o ochrané
hospodarské soutéze;

— navrh zakona, kterym se méni nékteré
zakony v souvislosti se zavedenim
panevropského osobniho penzijniho
produktu.

As for the distraction campaign,

the main topic was using the phone
while driving. The campaign built on
previous communication activities
and the follow-up had a major impact
and it rose awareness about the
topic. We extended the campaign also
on pedestrians who often stare into
their mobile phones and do not pay
attention to the road traffic. Available
data confirm that the 2019 campaign
had a cumulative effect, i.e. that it
rose awareness about the issue and
changed the public attitude.

The third campaign focused on the
obligation to pay and outlined the
correct procedure when selling or
buying a car (or when deleting the

car from registry) in order to prevent
the situation when the owner gets

an “unjustified” reminder to pay the
contribution to the guarantee fund. We
wanted to appeal to those who intend
to sell their cars to deregister/register
their cars correctly and avoid calls to
pay to the guarantee fund or payment
of fines for new owners, etc.

2020 Priorities
and Goals
Czech legislation

To monitor the legislation development
and enforce CAP goals in legal
provisions regulating or influencing
insurance business:

— Representative Action Bill;

— Draft Amendment of the Act on
some measures against legalising
proceeds from criminal activities
and financing terrorism;

— Bill on actual owner registry;

— Draft Amendment of Tax Laws, mainly
focusing on the initiative to revoke
the tax deductibility of private life
insurance products;

— Accounting Bill;

— Draft Amendment of Act on certain
conditions of business and on
the performance of certain activities
in the area of tourism;

— Draft Amendment of Insolvency Act;

— Draft Amendment of Act
on whistle-blowers’ protection
and related act;

— Draft Amendment of Act
on the protection of competition
and on amendment to certain acts;

— Bill amending certain acts
in relation to introduction of Pan-
-European Pension Product.
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Prosazovat strategické cile CAP:

— monitoring ¢innosti finanéniho
arbitra a zacileni na prosazeni zmény
procesnich pravidel jeho rozhodovani;

— pokracovani v pfipravé a prosazovani
jednotné Upravy povinnych poijisténi
ve specialnich zakonech, specificky
v zakotveni moznosti vypovédi;

— posouzeni dopadl navrzeni pravni
Upravy umoznuijici flexibilnéjsi
komunikaci s klientem za vyuZziti
modernich technickych prostredki
(zejména rozvolnéni Gpravy tykajici
se mandatorni pisemné formy,
odstranéni pozadavktl na predani
podklad(i na pevném nosici dat pfi
navrZeni alternativnich cest);

— spoluprace na pfipravé zaméru

komeréniho zdravotniho pojisténi a LTC.

Monitorovat a pfipominkovat navrhy
pravnich aktt EU a jinych dokument(
EU a v souc€innosti s IE prosazovat zajmy
evropskych poijistiteld.

Legislativa EU

CAP se v souvislosti s pandemii proaktivné
stavi k vyzvam plynoucim z COVID-19

pro pojistovnicky sektor a v 1. poloviné
roku 2020 bude flexibilné reagovat

na mnoha doporuceni EIOPA.

V ramci bé7né praxe bude CAP v roce
2020 monitorovat a pripominkovat

Hlavni aktivity CAP Key Activities of CAP

navrhy pravnich aktl a jinych
dokumentli EU a v souginnosti

s |IE prosazovat zajmy evropskych
pojistitelti (GDPR, pokyny EDPB,
Solventnost Il - level 2 a level 3 akty,
RTS k balic¢ku k udrzitelnym financim,
ePrivacy, revize MID apod.). Neméné
dilezita bude pfiprava na prezkum
dvou predpist: PRIIPs a IDD.

V digitalni oblasti bude CAP sledovat
vyvoj o€ekavanych revizi, napf. smérnice
2016/1148, o opatienich k zajisténi
vysoké spole¢né arovné bezpecnosti
siti a informacnich systému v EU (NIS),
€i novych legislativnich iniciativ.

CAP se bude dale vénovat oblasti rozvoje
kapitalového trhu a monitorovat pfipravu
nové spotrebitelské strategie Evropské
komise. Ve spotrebitelské agendé bude
prioritou navrh zakona k hromadnym
Zalobam a transpozice sjednané smérnice
do nové vnitrostatni Gpravy.

w

Sekce pojisténi motorovych
vozidel

Stabilizace nového systému B/M.
Projednavani minimalniho rozsahu
asistencnich sluzeb nutného pro radné
fungovani Nehodového centra pojistoven
a Linky pomoci fidi¢tim. Dokoncéovani
praci na revizi MID v rdmci trialogu.
Prace na revizi Znaleckého standardu
pro ocerovdni vozidel jakozto klicového

To enforce CAP strategic goals:

— monitoring activities of financial
arbitrator and focusing on enforcing
changes in process rules of his
decision-making;

— continuing with preparation and
enforcement of unified regulations
of mandatory insurance under special
laws, in particular anchoring the
option of termination notice;

— assessing bills allowing more flexible
communication with clients while
using modern technologies (mainly
lifting provisions prescribing written
form, requirements on handing over
documents on data carriers while
proposing other alternative ways);

— cooperation on the preparation
of the intended commercial health
insurance and LTC product.

To monitor and comment on drafts

of EU legal acts and other EU documents
and together with IE advance the
interests of European insurers.

EU legislation

CAP takes a pro-active approach to the

challenges arising with relation to COVID-19
pandemics and it will react flexibly to mani-
fold EIOPA recommendations in TH of 2020.

In 2020, CAP will - as part of its regular
activities - monitor and comment

on drafts of legal acts and other EU
documents and in cooperation with

IE enforce the interests of European
insurers (GDPR, EDPB instructions,
Solvency Il - level 2 and level 3 acts,
RTS to the sustainable finance package,
ePrivacy, Motor Directive review, etc.).
The preparation for review of PRIIPs
and IDD will be important too.

As for the digital area, CAP will monitor
the development of expected reviews e.g.
of the Directive 2016/1148 concerning
measures for a high common level of
security of network and information
systems across the EU, or of new
legislative initiatives.

CAP will also focus on the development
of capital market and monitor

the preparation of the new European
Commission’s consumer strategy.

As for consumer-related agenda,

the bill on representative actions

and the transposition of the Directive
into new national legislation will be our
priority.

Motor insurance section

Stabilisation of new B/M system.
Discussing the minimum scope

of assistance services necessary for due
operation of the Insurers’ Accident
Centre and Drivers Help Line. Finalisation
of MID reviews within trialogue. Work
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dokumentu pro korektni fungovani
likvidaci Skod z pojisténi vozidel.

Sekce nezivotniho pojisténi

Aktualizace protipovodinovych opatreni
v ramci Aquaria. Vznik novych
pracovnich skupin, a to Korporatni
pojisténi a Retailové pojisténi majetku

a odpovédnosti. Zahajeni praci na auditu
nastroje povodiiovych map.

Sekce distribuce

Pristoupeni ¢lenskych pojistoven

k samoregulaénimu Standardu pro
kontrolu externich distribucnich

siti a implementace dohodnutych
pravidel v praxi pojistoven. Analyza
metodiky ¢lenskych pojistoven

k definovani cilovych trhii a pomoc
klientim a odborné verejnosti formou
soustiedéni odkazli na cilové trhy

na webovych strankach CAP. Vytvoreni
metodiky CAP k naplnéni principu
poskytovani sluzeb s odbornou pédéi.
Vytvoreni Samoregulaéniho standardu
pro prokdzani odbornych znalosti

a dovednosti pojistnik( pfi ¢innosti
nabizeni moZnosti stdat se pojisténym
dle § 4 zdkona ¢. 170/2018 Sb.,

o distribuci pojisténi a zajisténi,

a ve spolupraci se Sekei vzdélavani
pfiprava obsahu e-learningového
vzdélavaciho kurzu pro flotilare.

Hlavni aktivity CAP Key Activities of CAP

Podpora systémi vymény dat a jejich
vyuziti pfi fizeni a kontrole procesu;
komunikace s partnerskymi profesnimi
sdruzenimi. Metodicka pomoc pf¥i praci
na standardu kontrolnich mechanism
distribuce &lenti CASF a rozvoj metodiky
akvizi¢ni Cinnosti distribuce.

Vzdélavaci aktivity

Z jiz tradi¢niho vzdélavaciho cyklu Zaklady
poijistovnictvi se utvafi interaktivni,
prakticky e-learning, ktery nahradi
prezencéni formu cyklu. Od roku 2021 by tak

méla byt &lenam CAP k dispozici on-line

a Casové vyrazné efektivnéjsi.

Kampaneé

CAP se dlouhodobé angaZzuije v oblasti
bezpecnosti silnicniho provozu. Roku 2020
se zaméfi na problematiku agresivniho
chovani fidi¢a za volantem. Cilem kampané
bude poukazat na zavaznost fenoménu
agresivniho chovani na silnicich, posilit

u fidi¢h zvladani svych emoci a snizit tak
Cetnost vyskytu agresivity.

Pokracovat bude komunikacni kampan

na Linku pomoci Fidi¢tim, ktera

prohloubi povédomi o lince, snizi vyskyt
sekundarnich nehod a oslovi mladsi Fidice.
Ti totiZ na silnici patfi z hlediska chovani

mezi nejrizikovéjsi.

on Valuators’ Standard for Valuing Vehicles
as key document for correct settling
of motor claims.

Non-life insurance section

The update of anti-flood measures within
Aquarius system. Set up of the following
new work groups: Corporate Insurance and
Retail property and liability insurance. Start
working on the audit of flood maps tool.

Distribution section

Member insurers accessing to

the self-regulatory Standard for
checking external distribution networks
and implementation of adopted

rules in insurers’ real life. Analysing
methodology of member insurers for
defining target markets and helping clients
and experts by gathering links to target
market on CAP websites. Developing
CAP methodology for providing service
with due care. Developing Self-regulatory
standard for proving professional
knowledge and skills of policyholders
when offering the possibility to become
the insured pursuant to Section 4 of

Act No. 170/2018 Coll., on distribution

of insurance and reinsurance and
preparation of the content of e-learning
course for fleet sellers in cooperation with
Education Section. Support systems for
data sharing and their use for process

management and control; communication
with partner professional associations.
Methodological help with standards

for control mechanisms for CSAF

member distribution and development

of methodology for distribution acquisition
activities.

Education activities

Interactive, practical e-learning is developed
from the traditional education programme,
Insurance Basics, and it should replace the
face-to-face course. Starting from 2021,
on-line version should be available to CAP
members all over the country that will

be also more time efficient.

Campaigns

CAP has been active in the road safety
for a long time. In 2020, it will focus on
the aggressive drivers behind the wheel.
The campaign goal will be to point

out the serious impacts of aggressive
behaviour on roads, help drivers keep
their emotions under control and reduce
the frequency of anger and aggression.

The Drivers Help Line campaign will
proceed in order to raise awareness

about the help line, reduce secondary
accidents and appeal to young drivers who
are the riskiest group with regards to their
behaviour.
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Clenové a jejich

vysledky

CAP, zaloZena v roce 1994 jako zajmové
sdruZeni komer¢nich pojistoven s poétem
16 ¢lenq, sdruzovala ke konci roku 2019
celkem 25 fadnych ¢len( a tfi ¢leny se
zvlastnim statusem (CKP, EGAP a VIG

RE zajistovna). Aktualni podil élenskych
pojistoven na celkovém predepsaném
poijistném CR dosahuije 98 %. Od roku
1998 je CAP Fadnym ¢&lenem IE.

Koncentrace trhu je nadale vysoka.

Podil prvnich 10 ¢lenti na celkovém
pfedepsaném pojistném upraveném
podle metodiky CAP se meziro&né
navysil na 90,2 % (89,3 % v roce 2018).
Oproti tomu oslabil podil obou hlavnich
skupin: Generali CEE a Vienna Insurance
Group, z 60,4 % na 58,7 %. Tyto
ukazatele jsou ale aktualné ovlivnény
vyznamnymi zménami v ¢lenské
zakladné. Pfedevsim se ke konci roku
2018 slougila Pojistovna Ceské spofitelny
s Kooperativa pojistovnou a v pribéhu
roku 2019 se sloucila AEGON Pojistovna
s NN. Tésné pred koncem roku 2019 jesté
Ceska pojistovna prevzala pojistny kmen
Generali Pojistovny a Ceské pojistovny

ZDRAVI a dale figuruje pod novym
nazvem ,Generali Ceska pojistovna”.

Poijistny trh v roce 2019 rostl, kdyz se
hrubé predepsané poijistné upravené podle
metodiky CAP navysilo 0 5,6 % (+4,9 %

v roce 2018). V&tsi zména nastala v oblasti

Pojistné celkem - podily na trhu v roce 2019 (%)
Total premiums - market shares in 2019 (%)

23,7 %

20,5 %

CAP Members
and their Results

Czech Insurance Association, founded
in 1994 as a professional association

of commercial insurers with 16
members, had a total of 25 regular
members and three special status
members (CKP, EGAP and VIG RE
zajistovna) at the end of 2019.

Zdroj: CAP
Source: CAP
@ Kooperativa poijistovna
@ Generali Ceska pojistovna
@ Allianz pojistovna
@ CSOB Pojistovna
@ Ceska podnikatelska pojistovna

Pojistovna Patricie
@ UNIQA poijistovna

Ostatni | Others
Poznamka: Se zapoc¢tenim jedné desetiny jednorazové
placeného Zivotniho pojisténi a po ocisténi o pojistné
postoupené ¢lentim CAP, zakonné pojisténi
odpovédnosti zaméstnavatele a preshraniéni sluzby.
Note: Including one-tenth of single-payment life
insurance and excluding premiums ceded to other

CAP members, ex-lege workers’ compensation and
cross-border business.

The current share of member insurers
in the total premiums written

in the Czech Republic exceeds 98%.
Since 1998 CAP has been a regular
member of IE.

Market concentration remains high.
The share of the top ten members
in the total written premiums adjusted
by CAP methodology grew
year-on-year to 90.2% (89.3%

in 2018). On contrary, the share of
both main groups, Generali CEE

and Vienna Insurance Group,
dropped from 60.4% to 58.7%.
These indicators are currently
influenced by major changes in CAP
members. At YE 2018, Pojistovna
Ceské spofitelny merged with
Kooperativa pojistovna and in 2019,
AEGON Pojistovna merged with

NN. Right at YE 2019, Ceska poijistovna
took over the insurance portfolio

of Generali Pojistovna and Ceska
pojistovna ZDRAVI, and it operates
under the new name: Generali
Ceska pojistovna.
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nezivotniho poijisténi, které posililo 0 7,3 %,
coz predstavuje dalSi mirné zrychleni
rGstu v porovnani s pfedchozim obdobim
(+71 % v roce 2018). Zlepsil se i vysledek
zivotniho poijisténi, které se po loriském
ustrnuti na pfiblizné stejnych hodnotach
(pouze +0,8 %) meziro¢né navysilo o vice
nez 2,4 %. Pfedepsané pojistné bézné
placenych smluv sice meziro€né stouplo

0 1,9 %, ale hlavni impulz ristu nyni
dodaly jednorazové placené smlouvy, které
vyskogily o vice nez 25 % (-17,6 % v roce
2018). Popsany vyvoj v Zivotnim poijisténi
dale zvyraznuje i obchodni produkce, jez
se po predchozim, 13% propadu vratila

v roce 2019 k rstu a pribliZila se zpét

k hodnotam z roku 2017.

Vyvoj hospodareni pojistoven

Zakladni kapital ¢lenskych pojistoven
se v roce 2019 snizil o znatelnych

14,6 % a dosahuje trovné 19,5 mid. Ké
(21,8 mid. K& v roce 2018). Ostatni
slozky vlastniho kapitalu se v roce 2019
promeénily jes$té vyraznéiji a po poklesu
0 16 % dosahly souhrnné hodnoty

54,6 mld. K& (64,9 mld. K& v roce 2018).
Pfi¢inou jsou predevsim skokové zmény
emisniho aZia a ostatnich kapitalovych
fond(. Tyto ukazatele jsou ovSem

silné ovlivnény konkrétnimi zménami

v Clenské zakladné, které jiz byly zminény
vyse (pfedevsim se jednalo o fuze
dominantnich ¢lenskych poijistoven,

Clenové a jejich vysledky CAP Members and their Results

The insurance market grew in 2019,

as the gross written premiums adjusted
using the CAP methodology grew by
5.6% (+4.6% in 2018). The non-life
segment experienced an improvement
after the stagnation at the same values
in the past year (only +0.8%) as it grew
by over 2.4% year-on-year. Regular
premiums grew year-on-year by 1.9%,
but the main growth drivers were
single-premium policies, which leapt

by more than 25% (-17.6% in 2018).
The described development of life
insurance is further underlined by sales
output, which after a 13% decrease

in 2018 returned to growth in 2019

and reached back the values of 2017.

Development of insurers’
performance

The registered capital of the member
insurers dropped significantly by 14.6%
and amounted to CZK 19.5b in 2019
(CzK 21.8b in 2018). The other equity
components changed even more in
2019, and after a 16% decline they
reached a total of CZK 54.6b (CZK 64.9b
in 2018). This is caused mainly by leaps
in shared premium and other capital
funds. These indicators are strongly
influenced by the concrete changes

in the memberships as mentioned above
(two dominating members merged,
which resulted firstly in the increase

Meziro¢ni zmény technickych rezerv (%) Zdroj: AP Year-on-year changes in technical provisions (%) Source: GAP
12 % @ Celkem | Total
® Zivotni pojisténi | Life insurance
8 %
@ Technicka rezerva v Zivotnim poijisténi, je-li
nositelem investi¢niho rizika pojistnik
4 % Life insurance technical provision where
the policyholders bear the investment risk
0% —L — @ Nezivotni pojisténi | Non-life insurance
-4 %
-8 %
-12 %

2015 2016 2017 2018 2019
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provazené nejprve navySovanim 0 1%, na 263,2 mid. K& (260,7 mld. K& and then decrease of the registered (CzK 260.7b in 2018). Technical provisions
a nasledné snizenim zakladniho v roce 2018). Vy$e samotné technické capital). The total profit of CAP members  for life insurance policies where
kapitalu). Rostl i celkovy zisk &lena CAP rezervy zivotniho pojisténi, je-li nositelem (excluding the foreign subsidiaries of AXA  the policyholders bear the investment
(bez zahrnuti zahraniéni pobo¢ky AXA investicniho rizika pojistnik, vyrazné rostla, Zivotni pojistovna and the annual result risk also grew significantly by 11.6%
Zivotni pojistovny a také bez roéniho 0 11,6 %, z 83,9 mld. K& na 93,6 mid. K¢. of EGAP) grew by 321% to CZK 18.2b year-on-year from CZK 83.9 to CZK 93.6b.
vysledku EGAP), aktualné o 32,1 %, na (CzK 13.8b in 2018).
18,2 mid. K¢ z 13,8 mld. K¢ v roce 2018. Aktiva Elenskych pojistoven se v roce In 2019, member insurers’ assets
2019 snizila 0 5,4 %, na hodnotu The total technical provisions including dropped by 5.4% to CZK 454.4b (CZK
Celkové technické rezervy, tedy véetné 454 4 mld. K& (480,5 mld. K& v roce technical provisions for life insurance 480.5b in 2018). The total financial
technickych rezerv Zivotniho poijisténi, 2018). Pokleslo i celkové finanéni policies where the policyholders bear investments dropped by 6.9% to CZK
je-li nositelem investi¢niho rizika umisténi, 0 6,9 %, na 399,4 mld. K¢ the investment risk increased by 1.3% 399.4b (CZK 428.9b in 2018); financial
pojistnik, meziro¢né narostly o 1,3 %, (428,9 mld. K& v roce 2018). Finanéni year-on-year to CZK 327.2b (CZK 323.2b investments of life insurance where
na hodnotu 3272 mld. K& (323,2 mld. K& umisténi zivotniho pojisténi, in 2018). Technical provisions in non-life the policyholders bear the investment
v roce 2018). Opét stouply technické je-li nositelem investi¢niho rizika insurance increased again by 2.4% to risk grew - similarly as the respective
rezervy v nezivotnim pojisténi, o 2,4 %, pojistnik, naopak rostlo (obdobné jako CZK 64b (CZK 62.5b in 2018); similarly technical reserves - by 11.6% from CZK
na 64 mld. Ké (62,5 mld. K& v roce 2018), pfisludné technickeé rezervy) o 11,6 %, technical provisions in life insurance 83.9b to CZK 93.6b. Investments into
ale nyni posilily i v Zivotnim poijisténi, z 83,9 mld. K& na 93,6 mld. K¢. grew too by 1% to CZK 263.2b bonds declined year-on-year, namely by
Meziro¢ni zmény aktiv a finanéniho umisténi (%) Zdroj: CAP Year-on-year changes in assets
and financial investments (%) Source: GAP
20 % @ Aktiva celkem | Total assets
X
g‘; @ Finanéni umisténi (investice)

o
15 % Total financial investments

@ Dluhové cenné papiry | Debt securities

10 %
@ Akcie a ostatni cenné papiry s proménlivym
vynosem, ostatni podily
5% Shares and other variable yield securities, other
interests
0 % - -1 ‘ @ Finanéni umisténi v podnikatelskych seskupenich
— 1 Financial investments in business groups
-5 % Depozita u finanénich instituci

Deposits with financial institutions

-28,7 %

-10 % @ Finanéni umisténi Zivotniho pojisténi, je-li
nositelem investi¢niho rizika pojistnik
2015 2016 2017 2018 2019

Financial investments for life insurance where
the policyholders bear the investment risk
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Investice do dluhopis(i meziro¢né

klesly o vice nez 6 %, na 226,1 mld. K¢,
ale akcii v hodnoté 25,5 mid. K¢ drzely
pojistovny naopak o témér 14 % vice
nez vloni. K celkovému poklesu dale
prispél ubytek finan¢niho umisténi

v podnikatelskych pojisténich, které se
meziro€né sniZilo o vice nez 11 mld. K&
(-26,1 %). Tento posun opét souvisi s jiz
zminénou fuzi ¢lenskych pojistoven.
Znovu rostla depozita u finanénich
instituci, ktera meziroéné pridala 39 %.
Ty maji ovéem na celkovém objemu
investic jen minoritni podil a dosahuiji
necelych 10 mid. KE. Nejvétsi, 74%

podil si mezi investi€nimi nastroji,

u kterych je nositelem investi¢niho rizika
pojistovna, i nadale zachovaly dluhové
cenné papiry. Akcie a ostatni cenné
papiry s proménlivym vynosem se na
celkovém objemu téchto investic podilely
8,3 %. Druhou nejvyznamnéjsi polozkou,
s 271 mid. K&, i po meziroénim oslabeni
ale zlistaly podily v ovladanych osobach
s vahou 8,9 %. Zbyvaijici investi¢ni
nastroje si zachovaly minoritni podily

v fadu jednotek procent.

I rok 2019 byl z pohledu vyskytu Zivelnich
katastrofickych udalosti pomérné
privétivy, navzdory nékolika ojedinélym
nepfiznivym udalostem v podobé letnich
boufi s pfivalovymi desti a jednoho
orkanu. Ani ty vSak nezplsobily takové
Skody jako napr. povodné o nékolik

let dfive. Vysledek technického uctu

k neZivotnimu pojisténi se po lonském

znatelném zlep$eni nyni naopak mirné
zhorsil a klesl o0 8,9 %, na 6,7 mid. K¢&.
Naklady na pojistna plnéni meziro¢né
znaéné narostly, o 3,3 mid. K& (+8,7 %).
Spolu s tim se Cisté provozni naklady
pojitoven navysily o 2 mld. K& (+9,7 %).
Oproti tomu vyrazné stouplo zaslouzené
pojistné, jehoz pftirtistek dosahl vyse

5,7 mld. K& (+8,2 %). V Zivotnim
pojisténi je situace o néco stfidmé;jsi.
ZaslouZené pojistné sice meziro¢né
posililo 0 3,1 mid. K& (+6,4 %), ale vynosy
z finanéniho umisténi o 6,9 mld. K¢ klesly
(-5,4 %), zatimco pfirtistky hodnoty
investic o 6,2 mld. K& stouply (+132 %).
Naklady na pojistna plnéni narostly

o 3 mld. K& (+7,3 %), naklady na finanéni
umisténi se propadly o 8,7 mld. K¢

(-64 %) a 0 380 mil. K& (-3,2 %) se
snizily i Cisté provozni naklady. Celkovy
vysledek technického G¢tu k Zivotnimu
pojisténi se tak meziro¢né zlepsil

079 %, na 9,9 mld. K¢é.

Predepsané pojistné

Celkové predepsané poijistné upravené
podle metodiky CAP se v roce 2019
zvySilo 0 5,6 %, na 1371 mld. K¢.

V nezivotnim pojiSténi pokracovalo
oziveni segmentu poijisténi motorovych
vozidel, kdyZ predepsané pojistné
narostlo 0 9 %, na 47 mld. K&. U pojisténi
odpovédnosti z provozu vozidla doslo

k dal$imu zrychleni ristu, na 8,2 %,

a k prekonani hodnoty 25 mld. K¢&.

Clenové a jejich vysledky CAP Members and their Results

over 6% to CZK 226.1b, but insurance
companies owned shares in the total
value of CZK 25.5b, i.e. by 14% more than
in the last year. The total decline was also
contributed by the financial investments
in entrepreneurial insurance that dropped
by over CZK 11b (-26.1%) year-on-year.
This development related again with

the merger of two members above.

As for other investments, deposits with
financial institutions grew again by 39%
year-on-year, but they represent only

a minor share of the total investments
as they reach less than CZK 10b. Debt
certificates, where the risk is borne by
the insurance company, still account

for the biggest 74% share among other
investment tools. Shares and other
variable yield securities have a share of
8.3%. Shares in controlled parties came
second in spite of year-on-year decline
and reached 8.9%, CZK 271b. Remaining
investment tools maintained minor
shares not exceeding 10%.

2019 was quite favourable in terms of
natural disasters apart from sporadic
unfavourable exceptions in the form of
summer thunderstorms with torrential
rains and one hurricane. However, not
even these events did cause as much
damage as the flooding did several years
ago. After last year's major improvement,
the technical account for non-life
insurance experienced a slight decline,
namely by 8.9% to CZK 6.7b. Claims

paid increased substantially by CZK 3.3b

(+8.7%). This led to the increase of net
operational costs of insurance companies
by CZK 2b (+9.7%). On contrary,

earned premiums grew significantly

and the increment amounted to CZK 5.7b
(+8.2%). The situation in life insurance is
a bit soberer. Earned premiums increased
by CZK 3.1b (+6.4%) year-on-year but
financial investment yield dropped by
CZK 6.9b (-5.4%) while investment
increments grew by CZK 6.2b (+132%).
Costs of claims paid grew by CZK 3b
(+7.3%), but the financial investment
costs and net operating costs dropped by
CZK 8.7b (-64%) and CZK 380m (-3.2%),
respectively. The total result of technical
life account improved by 7.9% to CZK
9.9b year-on-year.

Written premiums

In 2019, the total premiums written
adjusted using the CAP methodology
grew by 5.6% to CZK 1371b. In the non-
-life segment, the rejuvenation of the
motor insurance segment continued as
the premiums written grew by 9% to CZK
47b. The growth of the third-party motor
liability insurance accelerated again

as it reached 8.2% and the premiums
exceeded CZK 25b. Premiums written for
motor hull insurance contributed more
towards the growth, increasing by 10%
to almost CZK 22b. The share of motor
insurance exceeded 50% of premiums
written in the non-life insurance segment
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Predepsané pojistné v havarijnim

pojisténi prispélo k ristu jesté vice

a navysilo svlij objem o 10 %, na necelych
22 mild. K&. Podil pojisténi vozidel jiz
prekonal 50% hranici predepsaného
pojistného v nezivotnim poijisténi

(bez zahrnuti zdkonného pojisténi
odpovédnosti zaméstnavatele a pojistného
postoupeného ostatnim &lentim CAP)

a potvrdil tak dominantni postaveni

v tomto sektoru. Pozitivnich vysledk
dosahlo i pojisténi majetku s 23,5 mid. K¢
a smluvni pojisténi véeobecné
odpovédnosti s 8,3 mld. K&, s navySenim

0 4,7 %, resp. 6 % oproti stavu z roku
2018. | priifezové pojisténi podnikatelskych
rizik meziro€né posililo, a to 0 4,9 %.

Jak jiz bylo uvedeno, pojisténi
odpovédnosti z provozu vozidla si i nadale
udrzuje dominantni postaveni, véetné
dopadu na hospodareni pojistoven.

Tabulka E17 ve statistické Casti této
parametry tohoto pojisténi. Nékolik
poslednich obdobi Ize pozorovat
dlouhodobou nepfiznivou tendenci
projevuijici se vzrlstajicim rozdilem
mezi objemem zaslouZeného pojistného
a odhadem pfislusnych nakladd na
souvisejici vzniklé Skody. Jiz devaty
rok v fadé vychazi celkovy technicky
vysledek tohoto odvétvi vysSi nez
pojistné, které nalezi pojistovnam (bez
zohlednéni dalsiho vyvoje zavazka

Clenové a jejich vysledky CAP Members and their Results

(excluding mandatory employer’s liability
insurance and premiums ceded to

other CAP members) and confirmed

the dominant position within this sector.
Property insurance and contractual
general liability insurance also achieved
positive results, growing by 4.7% and
reaching CZK 23.5b and 6% and reaching
CZK 8.3b, respectively as compared to
2018. Business risk insurance also grew
with a year-on-year growth rate of 4.9%.

As mentioned above, third-party motor
liability insurance retains its principal
importance including the effect on
insurers’ performance. Table E17 in the
statistics section of this Annual Report

Meziroéni zmény upraveného predepsaného pojistného v Zivotnim pojisténi (%)
Year-on-year changes in adjusted premiums written for life insurance (%)
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shows the most important parameters
of this segment. Over the last few years
there has been a long-term unfavourable
trend and an increasing gap between
the amount of the premiums earned
and the respective estimated costs

of the related damage. For nine
consecutive years, the overall technical
result of the industry has been higher
than the related premiums (regardless
of the further development of liabilities
compared with the initial estimation).
In 2019 the ratio of the above costs

and earned premiums (the combined
ratio) evolved positively, as it amounted
t0 105.2% i.e. by 0.7 p.p. as last year
and by 3.4 p.p. as the year before.

Zdroj: CAP
Source: CAP
@ Zivotni pojisténi celkem | Total life insurance

(] Pojisténi spojené s investi¢nim fondem

Unit-linked insurance

@ Pojisténi pro pFipad doziti a smrti nebo doZiti

Insurance on survival and death or survival

@ Pojisténi pro pFipad smrti | Insurance on death
Diichodové pojisténi | Pension insurance

@ Dopliikova poijisténi | Supplementary insurance

Poznamka: Se zapoctenim jedné desetiny
jednorazové placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment
life insurance.
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oproti jejich prvotnimu odhadu). V roce
2019 nastal u podilu vySe definovanych
naklad( a zaslouzeného pojistného

(tzv. ,kombinovaného skodniho poméru”)
mirné pozitivni posun, kdyZ zminény
ukazatel dosahl hodnoty 105,2 %, tedy
00,7 p. b. méné nez vloni a 0 3,4 p. b.
méné nez predloni. Tento vysledek

i nadale ukazuje na vys$si naklady oproti
pojistnému. Zejména v segmentech
nakladnich vozidel, leasingovych
spole¢nosti a flotilového pojisténi
vychazeji vysledky poslednich let v rozsahu
technické ztraty az desitek procent.

Zivotni pojisténi v minulosti dlouhodobé
rostlo. V roce 2013 se ale projevilo
znatelné zpomaleni, které o rok pozdéji
preslo do mirného poklesu, a ten

se v roce 2015 vyrazné prohloubil.
Nezanedbatelny vliv na to méla

i legislativni Uprava z konce roku 2014,
ktera zna¢né omezila danové zvyhodnéni
spojené s uhrazenim pojistného. Pokles
se zopakoval i v roce 2016. Teprve roku
2017 se objevily prvni naznaky zlepSeni,
které se potvrdily i v roce 2018, kdy se
bézné placené pojistné navysilo o 1,3 %,
zatimco jednorazové placené pojistné se
jeSté znatelné propadlo o témér 18 %.
Celkova zména prichazi az s rokem 2019,
kdy predepsané pojistné meziro¢né rostlo
0 2,4 % a dosahlo hodnoty prekracuijici
45 mld. K&, coZz naposledy nastalo v roce
2014. Bézné placené pojistné stouplo

0 1,9 %, a jednorazové placené pojistné
vyskocilo dokonce o 25,7 %. Nicméné

klesaijici trend se i nadale projevuije v tzv.
Lobchodni produkci” (tj. nové uzaviranych
smlouvach). Ta sice celkové o témé¥ 13 %
posilila, ale pouze zasluhou objemové
vyznamnéjsich produktl s jednorazové
placenym pojistnym (+26,4 %). Bézné
placenym smlouvam, které jsou co

do poétu dominantni, se dafilo méné.
Objem predepsaného pojistného klesl

0 7 % a samotny pocet téchto smluv

o vyraznych 17 %. Jednorazové placené
smlouvy jsou totiz pro pojistnika spise
investicni pfilezitosti nez ochranou

pfed riziky a v Case jejich popularita
mezi pojistniky, resp. investory znacné
kolisa. Proto je vhodné se pfi celkovém
hodnoceni vyvoje zivotniho pojisténi
soustredit pfedevSim na bézné placené
smlouvy, jeZ reprezentuiji stabilni
smluvni zakladnu téchto odvétvi. Celou
situaci jesté dokresluje pocet nové
uzaviranych smluv Zivotniho pojisténi,
ktery se meziro€né dale sniZil, a to

0 89 000 (b&zné placenych smluv

ubylo témé&F 92 000), a zaroven celkovy
pocet vSech aktivnich smluv klesl o cca
130 000 (bé&zné placenych smluv ubylo
cca 61 000).

VyFizené pojistné udalosti
a pojistna plnéni

Celkovy pocet pojistnych udalosti
meziro¢né stoupl o 4,5 %, na 2,87 mil.,
a to zasluhou vyvoije v nezivotnim
poijisténi, kde se jich bez zapocteni

Clenové a jejich vysledky CAP Members and their Results

This development still indicates costs
higher than premiums. The bottom line in
recent years has been in fact a technical
loss amounting to tens of percent,

in particular in the cargo vehicle, lease
financing and fleet insurance segments.

Life insurance grew for a long period

of time in the past. The growth slowed
down appreciably in 2013, turned into

a slight decrease one year later, and

the decrease deepened still in 2015.

A significant influence in this respect

was attributable to a legislative change

in late 2014, which strongly restricted

tax benefits associated with premium
payments. The decrease continued in 2016.
Only in 2017, first signs of a betterment
appeared, and they showed also in 2018,
as regular premiums grew by 1.3%,
whereas single premiums decreased
further by a significant 18%. The overall
situation changes in 2019, as the written
premium grew by 2.4% year-on-year and
reached over CZK 45b; such figures were
reached only in 2014. Regular and single
premiums grew by 1.9% and even by 25.7%,
respectively. However, the decrease trend
is still reflected in sales output (i.e., newly
concluded policies). It grew in total by 13%,
nevertheless, only thanks to products with
higher single premiums (+26.4%). Policies
with regular premiums, which dominate

in terms of number, did not so well. The
amount of premiums written dropped by
7% and the number of these policies by
significant 17%. Single premium policies

tend to be understood as investment
opportunities rather than risk protection for
policyholders and their popularity among
investors fluctuates significantly in time.
This is why an overall rating of the trend

in life insurance should focus primarily on
regular premium policies which represent
the stable basis of the segments. The
overall situation is illustrated by the number
of newly concluded life insurance policies,
which decreased by 89,000 year-on-year
(the decrease amounted almost to 92,000
regular premium policies), while the total
number of policies decreased by 130,000
(the decrease amounted almost to 61,000
regular premium policies).

Claims settled and claims paid

The total number of claims grew by 4.5%
year-on-year to 2.87m mainly due to

the development in non-life insurance,
where the number of settled claims excl.
mandatory employer’s liability insurance
grew by 9.3% more than in 2018.

The situation was also caused by 613,000
claims from motor hull insurance
(+5.4%) as well as by a growing number
of accident claims totalling to 236,000,
i.e. by 26.4% more than last year. Also
the number of NAT CAT claims grew by
almost 30% year-on-year, from 88,000
to 114,000, in spite of the absence of the
most devastating natural catastrophes
incurring in the Czech Republic,

i.e. floods, in 2019. NAT CAT claims
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zakonného pojisténi odpovédnosti
zaméstnavatele vytidilo 0 9,3 % vice nez
v roce 2018. K tomu znatelné prispélo
predevsim 613 000 Skod z havarijniho
pojisténi motorovych vozidel (+5,4 %)

a dale i vétsi pocet Skod z traz(, kterych
se béhem celého roku feSilo témér

236 000, tedy o 26,4 % vice nez vloni.
Vice Skod bylo zptisobeno i Zivelnimi
udalostmi, kdyZ jejich pocet mezirocné
narostl o témér 30 %, z 88 000

na souc¢asnych 114 000, a to navzdory
tomu, Ze se i rok 2019 opét vyznacoval
absenci nejni€ivéjSich pfirodnich
katastrof, které se v CR vyskytuii, tedy
povodni. Radéni Zivla se tak projevilo
predevsim ve formé vétrnych boufi

Meziro¢ni zmény vyplaceného pojistného pInéni (%)
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s krupobitim, ze kterych byl nejnicivéjsi
orkan Eberhard z bfezna 2019. | to mohlo
byt pfi€inou navySeni registrace Skod

ze zemédélského poijisténi (+34,7 %).

Ani zadna jina oblast nezivotniho pojisténi
nezaznamenala v roce 2019 vyznamny
pokles pojistnych udalosti. OdliSny vyvoj
probéhl v Zivotnim pojisténi, kde se
meziro¢né vyfidilo 0 6,6 % pojistnych
udalosti méné, tedy necelych 725 000,

a to i v souvislosti s pokracujicim
utlumem predéasného ukoncéovani smiuv
spojeného s vyplatou odkupného.

| pfes pokracujici ekonomické oziveni
CR, spojené s rekordné nizkou
nezaméstnanosti, doslo v roce 2019

Zdroj: CAP
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comprised mainly windstorms with hail
with the hurricane Eberhard from March
2019 being the most devastating. This
could be the reason for growing claims
under agricultural insurance (+34.7%).
None of the lines of business of non-life
insurance recorded a major decrease of
claims in 2019. Life insurance developed
differently as the number of settled
claims dropped by 6.6%, i.e. to 725,000
claims, also in relation with the ongoing
declining number of prematurely
terminated policies with surrender.

In spite of economic recovery
in the Czech Republic and
a record-breaking low unemployment

Year-on-year changes in claims paid (%)

rate, the number of claims registered
under employer’s liability insurance
for work-related injuries and
occupational diseases grew

slightly in 2019.

More claims have been settled in non-life
insurance products in the long-term
perspective. In 2019, member insurers
settled almost 2.09m of them.

In addition, the share of life insurance
has decreased in the most recent
period. Life insurance accounted

for 25.7% of the total number

of claims settled (28.8% in 2018)

and non-life insurance accounted

for 74.3% (71.2% in 2018).

Source: CAP

@ Vyplacené pojistné pinéni celkem

Total claims paid
@ Zivotni pojisténi | Life insurance

@ NeZivotni pojisténi | Non-life insurance
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jen k mirnému navyseni registraci Skod
v zdkonném pojisténi odpovédnosti
zaméstnavatele za Skodu pfi pracovnich
urazech nebo nemocech z povolani.

Vice pojistnych udalosti se dlouhodobé
vyfizuje v produktech neZivotniho
pojisténi. V roce 2019 jich ¢lenské
pojistovny vyfidily cca 2,09 mil. Navic
podil Zivotniho pojisténi v poslednim
obdobi klesa. Na celkovém pocétu
vyfizenych pojistnych udalosti se
podilelo Zivotni pojisté&ni 25,7 % (28,8 %
v roce 2018) a nezivotni pojisténi 74,3 %
(71,2 % v roce 2018).

Spolu s ristem pocétu vyfizenych
pojistnych udalosti se v roce 2019
navysil i objem naklad( na pojistna
plnéni (bez zapoé&teni zakonného
pojisténi zaméstnavatele), a to 0 8,4 %,
na 91,8 mld. K& (84,7 mid. K& v roce
2018). V tomto p¥ipadé ale plati, Ze na
uvedeném narlstu se spole¢né podileji
oba hlavni segmenty, kdyZ vyplacena
pojistna plnéni v zivotnim pojisténi
meziro¢né stoupla o 79 %, na hodnotu
43,3 mld. K& (40,1 mld. K& v roce 2018),
a vyplacena pojistna plnéni v nezivotnim
pojisténi (opét bez vlivu zakonného
pojisténi odpovédnosti zaméstnavatele)
0 8,9 %, na 48,6 mld. K& (44,6 mld. K&
v roce 2018). NezZivotni pojisténi tak

v thradach prekonalo Zivotni pojisténi
0 5,3 mld. K&é. Navzdory znaénému
prirGstu poctu Skod z Zivelnich udalosti
se objem prislusnych odskodnéni

meziro¢né zvy$oval pomaleji, konkrétné
0 13,6 %, na hodnotu 4,5 mld. K&, ac¢koli
pfedchozi rok jesté klesal. To ovSem jiz
neplati pro havarijni pojiSténi vozidel,
kde 8,8% rist objemu nahrad znovu
prekonal nardst poc¢tu vyfizenych
pojistnych udalosti o vice nez 3 p. b.

a poskozenym se vyplatilo pres

14 mld. KE. NavySovaly se i celkové
naklady z pojisténi odpovédnosti

z provozu vozidla (+7 %), které

dosahly ¢astky 25,8 mld. K¢, a také
pojistna plnéni z pojisténi vSeobecné
odpovédnosti (3,6 mld. K&, +10,4 %)

a zemédélského pojisténi (46,4 %) nebo
lé¢ebné vylohy v zahraniéi (+13,7 %).
Nahrady u poslednich dvou zminénych
skupin poijisténi se pohybovaly shodné
kolem €astky 600 mil. KE. Mensi byla
naopak hodnota $kod z Grazd (2 mld. K&,
-7.3 %) a také z kradezi, ktera opakované
klesa a v roce 2019 uzZ ani nepfekrodila
hranici 300 mil. K&, kdyZ byla o0 1,8 %
nizsi nez o rok dfive.

Po zlomovém momentu v roce 2011,
kdy nadpoloviéni vétSina objemu
vyplacenych pojistnych plnéni poprvé
patfila zivotnimu poijiSténi, doSlo v roce
2016 mezi obéma hlavnimi segmenty

k vyrovnani. Nasledoval trend snizovani
podilu Zivotniho pojisSténi, ktery
pokracoval i v roce 2019, kdy nezivotni
pojisténi aktualné drzi 52,9% podil

ve vyplacenych nahradach.
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Along with the growing number of settled
claims, the amount of claim settlement
costs (excl. mandatory employer’s
liability insurance) increased by 8.4%

to CZK 91.8b (CZK 84.7b in 2018). In this
case, however, the increase is almost
exclusively due to both main segments,
as the life claims settled increased

by 7.9% year-on-year to CZK 43.3b

(CZK 40.1b in 2018), non-life

claims settled (again excluding
mandatory employer’s liability insurance)
increased by 8.9% to CZK 48.6b

(CZK 44.6b in 2018). Hence, non-life
insurance exceeded the life insurance
by CZK 5.3b. In spite of major increment
of number of NAT CAT claims the
compensations paid grew slowly, namely
by 13.6% and reached CZK 4.5b, even
though it was dropping in the previous
year. This does not apply to motor hull
insurance, however, where an increase
of compensations amounting to 8.8%
exceeded the number of claims settled
by more than 3 p.p. and over CZK 14b
were paid for compensations. Also the

total compensations provided under
motor third party liability insurance

are growing (+7%) and they reached
CZK 25.8b as well as under general
liability insurance (CZK 3.6b and
+10.4%), agricultural insurance (46.4%)
or medical expenses abroad (+13.7%).
Compensations for the two latter groups
of insurance ranged around CZK 600m.
On contrary, compensations paid under
accident insurance were lower (CZK 2b,
i.e. -7.3%); compensation for theft that
dropped again in 2019, did not exceed
CZK 300m and were by 1.8% lower
than in the previous year.

Following the turning point of 2011
when life insurance accounted for more
than one half of the amount of claims
paid for the first time, the situation
evened out in 2016. This trend of

a dropping share of life insurance
continued also in 2019, as the share

of claim settlements paid for non-life
insurance amounts to 52.9% of claims
paid.
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Radni
clenoveée

Regular

Members

Allianz @)

Allianz pojistovna, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 241170 000
Fax: +420 242 455 555

E-mail: info@allianz.cz
www.allianz.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. DuSan Quis

Predseda dozoréi rady
Supervisory board chairman
Petros Papanikolaou

Podil zahranic¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahéjeni ¢innosti
Start of operations
1.1.1993

AXA pojistovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 292 292 292
E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Violeta Ciurel

Podil zahraniéni tcasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni €innosti
Start of operations
29.5. 2008
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AXA Zivotni pojiStovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 292 292 292
E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Violeta Ciurel

Podil zahranicni Géasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
25.11. 1997

Datum zahajeni ¢innosti
Start of operations
21.7.1995

L = BNP PARIBAS
.2 CARDIF

BNP Paribas
Cardif PojiStovna, a.s.

Adresa | Address

Boudnikova 2506/1, 180 00 Praha 8

Tel. - zakaznické centrum | Phone - customer service:
+420 234 240 234

E-mail - zakaznické centrum | E-mail - customer
service: czinfo@cardif.com

www.cardif.cz

Generalni Feditel | CEO
Ing. Zdenék Jaro$, MBA

Predseda predstavenstva
Chairman of the board of directors
Ing. Zdenék Jaro$, MBA

Predseda dozoréi rady

Supervisory board chairman
Pier-Paolo Dipaola (do | until: 31. 1. 2020)
Vivien Berbigier (od | since: 1. 2. 2020)

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
28.11. 2000

Datum zahajeni ¢innosti
Start of operations

11.10. 1996

e
GOLONNADE

A FAIRFAX COMPANY

Colonnade Insurance S. A.,
organizaéni slozka

Adresa | Address

Na Pankraci 1683/127, 140 00 Praha 4
Tel. | Phone: +420 234 108 311

E-mail: info@colonnade.cz
www.colonnade.cz

Generalni Feditel | CEO
Mgr. Dominik Stros

Prezident | President
Peter Csakvari

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahajeni ¢innosti
Start of operations
1. 4. 2016

efcpp

VIENNA INSURANCE GROUP

4

Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

Adresa | Address

Pobiezni 665/23, 186 00 Praha 8
Tel. | Phone: +420 957 444 555
E-mail: info@cpp.cz

WWW.CPPp.CZ

Generalni Feditel | CEO
Ing. Jaroslav Besperat

Predseda dozoréi rady
Supervisory board chairman
Ing. Martin Divi$, MBA

Podil zahrani¢ni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
17. 3. 1998

Datum zahajeni €¢innosti
Start of operations
6. 11. 1995
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@ ¢P ZDRAVI

Ceska pojistovna ZDRAVI a.s.

Adresa | Address

Na Pankraci 1720/123, 140 00 Praha 4
Tel. | Phone: +420 267 222 515

E-mail: info@zdravi.cz

www.zdravi.cz

Generalni Feditel | CEO
Miroslav Chlumsky

Predseda predstavenstva
Chairman of the board of directors
Miroslav Chlumsky

Predseda dozoréi rady
Supervisory board chairman
Ladislav Korobczuk

Podil zahraniéni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
25.11. 1997

Datum zahajeni ¢innosti
Start of operations
1.7.1993

_..- e
€SOB Pojistovna

CSOB Pojistovna, a. s.,
¢len holdingu CSOB

Adresa | Address

Masarykovo namésti 1458,

530 02 Pardubice

Infolinka | Infoline: +420 466 100 777
Fax: +420 467 007 444

E-mail: info@csobpoj.cz
www.csobpoj.cz

Predseda predstavenstva
Chairman of the board of directors
Mgr. Jifi Strelicky, M.A., Ph.D.

Predseda dozoréi rady
Supervisory board chairman
Ing. Jan Sadil

Podil zahranicni ucasti
Foreign ownership interest
99,76 %

Clenstvi v CAP od | Member since
25. 11. 1996

Datum zahajeni ¢innosti
Start of operations
17. 4.1992

th m BRANIME SLUSNE

D.A.S. Rechtsschutz AG,
pobocka pro CR

Adresa | Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 267 990 711

Fax: +420 267 990 722

E-mail: das@das.cz

www.das.cz

Generalni Feditel | CEO
Mgr. Jitka Chizzola

Predseda predstavenstva
Chairman of the board of directors
Johannes Loinger

Predseda dozoréi rady
Supervisory board chairman
Josef Adelmann (do | until: 31. 3. 2019)

Philipp Wassenberg (od | since: 1. 4. 2019)

Podil zahranicni uicasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3. 1998

Datum zahajeni ¢innosti
Start of operations
1. 2. 1995

diroct

pojistovna

oo

Direct pojistovna, a.s.

Adresa | Address

Nové sady 996/25, 602 00 Brno
Tel. | Phone: +420 221 221 221
E-mail: info@direct.cz
www.direct.cz

Generalni Feditel | CEO
Pavel Rehak

Predseda predstavenstva
Chairman of the board of directors
Pavel Rehak

Predseda dozoréi rady
Supervisory board chairman
Libor Matura

Podil zahraniéni tcasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3.2008

Datum zahajeni €innosti
Start of operations
2.9.1998
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ERGO

ERGO pojistovna, a.s.

Adresa | Address

BB Centrum - budova BETA, Vyskodilova 1481/4,
140 00 Praha 4

Tel. | Phone: +420 221585 111

E-mail: info@ergo.cz

WWW.ergo.cz

Generalni Feditel | CEO
Ing. Jana JenSova

Predseda predstavenstva
Chairman of the board of directors
Ing. Jana JenSova

Predseda dozoréi rady
Supervisory board chairman
Norbert Aringer

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3.1998

Datum zahajeni €innosti
Start of operations
22.9.1994

&) ERV

Evropska pojiStovna

T4

ERV Evropska pojistovna, a. s.

Adresa | Address

Krizikova 237/364a, 186 00 Praha 8
Tel. | Phone: +420 221 860 860
Fax: +420 221 860 100

E-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

Generalni Feditel | CEO
Libor Dvorak

Predseda predstavenstva
Chairman of the board of directors
Libor Dvorak

Predseda dozoréi rady
Supervisory board chairman
Richard Gustav Johann Bader
Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
16. 9. 1993

GENERALI
- CESKA POJISTOVNA

Generali

Ceska pojistovna a.s.

Adresa | Address

Sidlo | Residence: Spalena 75/16, 110 00 Praha 1
Centrala | Headquarters:

Na Pankraci 1720/123, 140 00 Praha 4

Klientsky servis | Client service: +420 241114 114
www.generaliceska.cz

Generalni Feditel | CEO
Ing. Marek Jankovi¢ (do | until: 31. 8. 2019)
Ing. Roman Juras (od | since: 1. 9. 2019)

Predseda pFedstavenstva

Chairman of the board of directors

Ing. Marek Jankovi¢ (do | until: 31. 8. 2019)
Ing. Roman Juras (od | since: 1. 9. 2019)

Predseda dozoréi rady
Supervisory board chairman
Ing. Miroslav Singer, Ph.D.

Poznamka: Dne 21. 12. 2019 prevzala Ceska
pojistovna a.s. ¢asti pojistného kmene spole¢nosti

Generali Pojistovna a.s. a Ceska pojitovna ZDRAViI a.s.

Ke stejnému datu byla Ceska pojistovna a.s.
prejmenovana na ,Generali Ceska pojistovna a.s.”.

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni €innosti
Start of operations
1. 5. 1992

Note: 21 December 2019, Ceska pojistovna a.s. took
over part of the insurance portfolio of Generali
Pojistovna a.s. and Ceska pojistovna ZDRAVI as.,
and in parallel, it was renamed “Generali Ceska
pojistovna a.s.”.
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\@2/;

VSEOBECNA POJISTOVNA, a.s.

HALALI,

T4

v§eobecna pojistovna a.s.

Adresa | Address

LeSanska 1176/2a, 141 00 Praha &4
Tel. | Phone: +420 224 948 473
E-mail: info@halali.cz
www.halali.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Vladimir Sladecek

Predseda dozoréi rady
Supervisory board chairman
JUDr. Petr Valenta

Podil zahranicni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahajeni ¢innosti
Start of operations
1. 11. 1993

° HRSICSHA
VZAJEMNA
POJISTOUNR, ns.

Hasi¢ska vzajemna

pojistovna, a.s.

Adresa | Address

Rimska 2135/45, 120 00 Praha 2
Tel. | Phone: +420 222 119 119
E-mail: info@hvp.cz
www.hvp.cz

Generalni Feditel | CEO
Ing. Josef Kube$

Predseda predstavenstva
Chairman of the board of directors
Ing. Josef Kube$

Predseda dozoréi rady
Supervisory board chairman
Ing. Vaclav Kfivohlavek, CSc.

Podil zahraniéni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
11. 11. 1992

HDI Versicherung AG,
organizacni slozka

Adresa | Address

Jugoslavska 29/620, 120 00 Praha 2
Tel. | Phone: +420 220 190 210
E-mail: info@hdiczech.cz
www.hdiczech.cz

Generalni Feditel | CEO
Otokar Cudiman

Predseda predstavenstva
Chairman of the board of directors
Guinther Weif3

Predseda dozoréi rady
Supervisory board chairman
Jens Wohlthat

Podil zahranic¢ni uicasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
21.12. 1993

Datum zahajeni ¢innosti
Start of operations
21.12.1993

KB

~1 Pojistovna

Komercni pojistovna, a.s.

Adresa | Address

Karolinska 650/1, 186 00 Praha 8
Tel. | Phone: +420 222 095 999
E-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

Generalni Feditel | CEO
Gael Loaec

Predseda predstavenstva
Chairman of the board of directors
Gael Loaec

Predseda dozoréi rady
Supervisory board chairman
Philippe Marcel Perret

Podil zahraniéni tcasti
Foreign ownership interest
51 %

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni €innosti
Start of operations
6. 11. 1995
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&
Kooperativa

VIENNA INSURANCE GROUP

eow

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

Adresa | Address

Pobrezni 665/21, 186 00 Praha 8
Tel. | Phone: +420 957 105 105
Fax: +420 956 449 000

E-mail: info@koop.cz
www.koop.cz

Generalni Feditel | CEO
Ing. Martin Divi§, MBA

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Divi§, MBA

Predseda dozoréi rady
Supervisory board chairman
Prof. Elisabeth Stadler

Podil zahrani¢ni ucasti
Foreign ownership interest
95,84 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.3.1993

MAXIMA poijistovna, a.s.

Adresa | Address

Italska 1543/24, 120 00 Praha 2
Tel. | Phone: +420 273 190 400
Fax: +420 273 190 412

E-mail: info@maxima-as.cz
www.maximapojistovna.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Petr Sedlacek

Predseda dozoréi rady
Supervisory board chairman
Ing. Jifi Medficky

Podil zahranicni ucasti
Foreign ownership interest
96,59 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni ¢innosti
Start of operations
1.7.1994

A MetLife

MetLife Europe d.a.c.,
pobocka pro CR

Adresa | Address

Purkyriova 2121/3, 110 00 Praha 1
Tel. | Phone: +420 227 111 000
E-mail: info@metlife.cz
www.metlife.cz

Generalni Feditel | CEO
Mario F. Valdes

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahéjeni ¢innosti
Start of operations
17.7.1992

O™

eow

NN Zivotni pojistovna N.V.,
poboéka pro CR

Adresa | Address

Nadrazni 344/25, 150 00 Praha 5
Tel. | Phone: +420 800 127 127
Fax: +420 257 473 555

E-mail: klient@nn.cz
www.nnpojistovna.cz

Vedouci organizacni slozky
Head of organisational unit
Maurick Willem Schellekens
Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni €innosti
Start of operations
1. 6. 1992
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Pojistovna
PATRICIE

PojiStovna Patricie a.s.

Adresa | Address

Sidlo | Residence:

Spalena 75/16, 110 00 Praha 1

Centrala | Headquarters:

Na Pankraci 1720/123, 140 00 Praha 4

Klientsky servis | Client service: +420 244 188 133
E-mail: servis@poijistovnapatricie.cz
www.pojistovnapatricie.cz

Generalni Feditel | CEO
Ing. Pavel Mencl

Predseda predstavenstva

Chairman of the board of directors

Ing. Pavel Mencl (do | until: 31. 12. 2019)

Ing. Ladislav Korobczuk (od | since: 1. 1. 2020)

Predseda dozoréi rady

Supervisory board chairman

Ing. Miroslav Singer, Ph.D. (do | until: 29. 2. 2020)
Ing. Petr Bohumsky (od | since: 1. 3. 2020)

Poznamka: Dne 21. 12. 2019 prevzala Ceska

pojistovna a.s. &asti pojistného kmene spole¢nosti
Generali Pojistovna a.s. Ke stejnému datu byla Generali
Pojistovna a.s. pfejmenovana na ,Pojistovna Patricie a.s.”
Jedinym akcionafem je Generali Ceska Pojistovna a.s.

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.12.1993

Note: 21 December 2019, Ceska pojistovna a.s. took
over part of the insurance portfolio of Generali
Pojistovna a.s. and in parallel, Generali Pojistovna a.s.
was renamed “Pojistovna Patricie a.s.” with the Generali
Ceska Pojistovna a.s. being the dole shareholder.

( ¢

"PouimvN,\ VP, a.s.

T4

Pojistovna VZP, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 233 006 311
Fax: +420 233 006 300

E-mail: info@pvzp.cz
WWW.pvzp.cz

Predseda predstavenstva
Chairman of the board of directors
Robert Kares, Ph.D., MBA

Predseda dozoréi rady
Supervisory board chairman
Ing. Zdenék Kabatek

Podil zahranicni ticasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3. 2007

Datum zahéjeni ¢innosti
Start of operations
1. 5. 2004

SLAVIA

POJISTOVNA

Y4

Slavia pojistovna a.s.

Adresa | Address

Taborska 31, 140 00 Praha 4

Tel. | Phone: +420 255 790 111

Fax: +420 255 790 199

E-mail: sekretariat@slavia-pojistovna.cz
www.slavia-pojistovna.cz

Generalni Feditel | CEO
Mgr. Karel Waisser

Predseda predstavenstva
Chairman of the board of directors
Mgr. Karel Waisser

Predseda dozoréi rady
Supervisory board chairman
Mgr. Jakub Schejbal

Podil zahraniéni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni €innosti
Start of operations
1. 6. 1994
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UNIQA pojistovna, a.s.

Adresa | Address

Evropska 136/810, 160 12 Praha 6
Tel. | Phone: +420 225 393 456
Fax: +420 225 393 777

E-mail: info@uniqa.cz
www.uniqa.cz

Generalni Feditel | CEO
Ing. Martin Zagek, CSc.

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Zagek, CSc.

Predseda dozoréi rady
Supervisory board chairman
Dr. Wolfgang Kindl

Podil zahraniéni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.7.1993

Radni &l
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Clenové
se zvlastnim
statusem

Special
Status Members

Ceska kancelaF pojistiteli

Adresa | Address

Main Point Pankrac, Milevska 2095/5, 140 00 Praha 4
Tel. | Phone: +420 221 413 111

ID datové schranky | Data case ID: gcgxgxn

E-mail: info@ckp.cz

www.ckp.cz

Vykonny Feditel | CEO
Mgr. Jan Matous$ek

Pfedseda spravni rady

Chairman of the board of directors

Ing. Marek Jankovi¢ (do | until: 6. 9. 2019)
Ing. Roman Juras (od | since: 6. 9. 2019)

Podil zahranicni ticasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
22. 2.2000

Datum zahéjeni ¢innosti
Start of operations

de iure 30. 7. 1999

de facto 22. 10. 1999

EGAP

Exportni garancni

a pojistovaci spolec¢nost, a.s.

Adresa | Address

Vodickova 34/701, 111 21 Praha 1
Tel. | Phone: +420 222 841111
Fax: +420 222 844 001

E-mail: info@egap.cz
www.egap.cz

Generalni Feditel | CEO
Ing. Jan Prochazka

Predseda predstavenstva
Chairman of the board of directors
Ing. Jan Prochazka

Predseda dozoréi rady
Supervisory board chairman
Ing. Julius Kudla

Podil zahranicni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
1. 6.1992
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VIG Re

VIG RE zajiStovna, a.s.

Adresa | Address

Templova 747/5, 110 01 Praha 1
Tel. | Phone: +420 956 445 505
Fax: +420 222 322 633

E-mail: info@vig-re.com
WWW.vig-re.com

Generalni Feditel | CEO
Johannes Martin Hartmann

Predseda predstavenstva
Chairman of the board of directors
Johannes Martin Hartmann

Predseda dozoréi rady
Supervisory board chairman
Dr. Peter Thirring

Podil zahranicni ucasti
Foreign ownership interest
90 %

Clenstvi v CAP od | Member since
26.11. 2018

Datum zahajeni ¢innosti
Start of operations
18. 8. 2008

Clenové se zvlastnim statusem Special Status Members
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Prehled Insurance
pojistnych Products
produkti Overview



Insurance Products Overview

Piehled pojistnych produkti
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7 1 Vyroéni zprava CAP 2019 Annual Report CAP 2019 Prehled pojistnych produktii Insurance Products Overview (1) Povinné pojidténi odpovédnosti z provozu vozidla. | Compulsory motor third party liability insurance is also available for businesses.
(2) Jina pojisténi odpovédnosti za Skodu napf. v béZzném ob&anském Zivoté. | Other damage liability insurance, such as in day-to-day

situations. (3) Pojist&ni staveb dokon&enych nebo 1&enych. | Insurance of buildings and structures, completed or under construction.
(&) Pojisténi All Risks pro pfipady poskozeni nebo znieni véci jakoukoliv udalosti. Rozsah tohoto pojiténi je vymezen negativné jeho
vylukami. | All Risks insurance covers property damage or destruction due to any event whatsoever. Coverage is defined by policy
restrictions. (5) Pojidt&ni technickych rizik - pojist&ni stroji a strojnich zafFizeni, stavebni a montazni pojisténi, pojisténi elektrotechniky. |
Technical risks insurance - insurance of machinery and equipment, construction and installation insurance, insurance of electrical
equipment. (6) Pojisténi finanénich rizik - napf. pojisténi Skod v bankach a v jinych finané&nich ustavech zptsobenych zpronevérou,
podvodem &i padélanim. | Financial risks insurance - such as coverage of losses in banks and other financial institutions due to
embezzlement, fraud or counterfeiting. (7) Poji§téni Gvérd - obecna platebni neschopnost, vyvozni tvér, hypoteéni Gvér, podnikatelsky

uveér, zemédélsky avér. | Credit insurance - general insolvency, export loans, mortgage loans, business loans, agricultural loans.

Pojisténi pramyslu a podnikatelil Zemédélské pojisténi
Industry and corporate insurance Agriculture insurance
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Seznam zkratek v Prehledu
pojistnych produktii

List of Abbreviations
in Insurance Products

Overview

Allianz

AXA

AXA ZP

BNP Paribas Cardif
Colonnade

CP ZDRAVI

cpp

CSOB Pojistovna
D.A.S.

DIRECT

EGAP

ERGO

ERV

Gcp

Halali

HDI

Allianz pojistovna, a.s.

AXA pojistovna a.s.

AXA Zivotni pojistovna a.s.

BNP Paribas Cardif Pojistovna, a.s.

Colonnade Insurance S. A., organiza¢ni slozka
Ceska poijistovna ZDRAVI a.s.

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
CSOB Pojistovna, a. s., &len holdingu CSOB
D.A.S. Rechtsschutz AG, pobo¢ka pro CR
Direct pojistovna, a.s.

Exportni garanéni a pojistovaci spoletnost, a.s.
ERGO pojistovna, a.s.

ERV Evropska pojistovna, a. s.

Generali Ceska pojistovna a.s.

HALALI, véeobecné pojistovna, a.s.

HDI Versicherung AG, organizaéni slozka

HVP
Kooperativa
KP

MAXIMA
MetLife

NN

PP

PVZP

Slavia

UNIQA

Hasi¢ska vzajemna pojistovna, a.s.

Kooperativa pojistovna, a.s., Vienna Insurance Group
Komeréni pojistovna, a.s.

MAXIMA pojistovna, a.s.

MetLife Europe d.a.c., pobo&ka pro CR

NN Zivotni pojistovna N.V., poboé&ka pro CR
Pojistovna Patricie a.s.

Pojistovna VZP, a.s.

Slavia pojistovna a.s.

UNIQA poijistovna, a.s.
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Seznam zkratek

a. s.

ACPM
ADR

AFIZ CR
AKAT
AML

AML zakon

apod.
APS CR
B/M
bil.

é.
cap
CASF
CBA
¢kp
él.
CLFA
CNB
CR
Csu
EBA
ECON
EDPB
EFPA
EHP
EIOPA
ENISA

akciova spolecnost

Asociace ¢eskych pojistovacich maklért

alternativni feSeni sporti

Asociace finanénich zprosttedkovateltl a finanénich poradcii CR
Asociace pro kapitalovy trh CR

opatfeni proti prani $pinavych penéz (Anti-Money Laundering)
zakon €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynosti
z trestné Cinnosti a financovani terorismu

a podobné

Asociace penzijnich spoleénosti CR

bonus/malus

bilion

Cislo

Ceska asociace pojistoven

Ceska asociace spole¢nosti finanéniho poradenstvi a zprostfedkovani
Ceska bankovni asociace

Ceska kancelaF pojistitell

¢lanek

Ceska leasingova a finanéni asociace

Ceska narodni banka

Ceska republika

Cesky statisticky tfad

European Banking Authority

Hospodarsky a ménovy vybor

Evropsky sbor pro ochranu osobnich tdajt

Evropska asociace finan¢niho planovani

Evropsky hospodaisky prostor

Evropsky organ dohledu pro pojistovnictvi a zaméstnanecké penze
Evropska agentura pro bezpecnost siti a informaci

List of Abbreviations

a. S.
ACPM
ADR
AFIZ CR

AKAT
AML
AML Act

APS CR
Art.

b

B/M
Coll.
CZK
CAP
CASF

CBA
Ckp
CLFA
CNB
CR
CsuU
EBA
ECON
EDPB
EEA
EFPA

stock company

Association of Czech Insurance Brokers

alternative dispute resolution

Association of Financial Intermediaries and Financial Advisers
of Czech Republic

Czech Capital Market Association

measures against money laundering (Anti-Money Laundering)
Act No. 253/2008 Coll., on selected measures against legitimisation
of proceeds of crime and financing of terrorism

Association of Pension Funds of the Czech Republic

Article

billion

bonus/malus

Collection of Laws

Czech koruna

Czech Insurance Association

Czech Association of Companies for Financial Consulting
and Brokerage

Czech Banking Association

Czech Insurers’ Bureau

Czech Leasing and Financial Association

Czech National Bank

Czech Republic

Czech Statistical Office

European Banking Authority

Committee on Economic and Monetary Affairs

European Data Protection Board

European Economic Area

European Financial Planning Authority
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ESAs
ESG
ESMA
EU
GAP
GDPR
HDP
HZS
IASB
IDD

IE

IFRS
IMCO
IT

JURI
K¢

KID
LAC DT
MID
MiFID 1l

mil.
mid.
MTPL
napr.
ORSA

p. a.
p. b.
PEPP
PRIIPs
Q&A
QRT

Vyroéni zprava CAP 2019 Annual Report CAP 2019

evropské organy dohledu

environmentalni, socialni a Fidici

Evropsky organ pro cenné papiry a trhy
Evropska unie

z angl. gap - mezera, rozdil

obecné nafizeni o ochrané osobnich tdajt
hruby domaci produkt

Hasicsky zachranny sbor

Rada pro mezinarodni Gcetni standardy
smérnice o distribuci pojisténi

Insurance Europe

Mezinarodni standardy Gcetniho vykaznictvi
Vybor pro ochranu spotrebitele

informacéni technologie

Vybor pro pravni zalezitosti

koruna Ceska

sdéleni klicovych informaci

schopnost odloZenych dani absorbovat ztraty
motorova smérnice

smérnice Evropského parlamentu a Rady 2014/65/EU ze dne
15. kvétna 2014, o trzich finanénich nastroji a 0 zméné smérnic
2002/92/ES a 2011/61/EU

milion

miliarda

pojisténi odpovédnosti z provozu vozidla
napfiklad

vlastni posouzeni rizik a jejich dopadti na solventnost
(Own Risk Solvency Assesment)

ro&né (per annum)

procentni bod

celoevropsky osobni penzijni produkt
pojistné produkty s investi¢ni slozkou
questions and answers

ro¢ni a kvartalni kvantitativni reporty

EIOPA
ENISA
ESAs
ESG
ESMA
etc.
EU
GDP
GDPR
IASB
IDD
i.e.

IE
IFRS
IMCO
IT
JURI
KID
LAC DT
m
MID
MiFID 1l

MTPL
No.
ORSA

p. a.
p. p.
PEPP
PRIIPs
Q&A
QRT
RTS

European Insurance and Occupational Pensions Authority
European Network and Information Security Agency
European Supervisory Authorities

environmental social governance

European Securities and Markets Authority

et cetera

European Union

gross domestic product

General Data Protection Regulation

International Accounting Standards Board

Insurance Distribution Directive

id est

Insurance Europe

International Financial Reporting Standards

Committee on the Internal Market and Consumer Protection
Information Technology

Committee on Legal Affairs

key information document

loss absorbing capacity of deferred taxes

million

Motor Insurance Directive

Directive 2014/65/EU of the European Parliament and of the Council
of 15 May 2014 on markets in financial instruments and amending
Directive 2002/92/EC and Directive 2011/61/EU

motor third party liability insurance

number

Own Risk and Solvency Assessment

per anum

percentage point

Pan-European Personal Pension Product

Packaged Retail and Insurance-based Investment Products
questions and answers

Quantitative Reporting Templates

regulatory technical standards
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resp. respektive SCR solvency capital requirement

RTS regulaéni technické normy swoT four assessment criteria (Strengths, Weaknesses, Opportunities, Threats)
Sh. Sbirka zékon(i USA United States of America

SCR solventnostni kapitalovy pozadavek USF CR Czech Association of Financial Advisers and Intermediaries
SWOT Gtyfi kritéria hodnoceni (Strengths, Weaknesses, Opportunities, Threats) Uoo0U Office for Personal Data Protection

ti. to jest WP29 Article 29 Working Party

tzv. takzvany ZDPZ Act No. 170/2018 Coll., on insurance and reinsurance distribution
USA Spojené staty americké ZP0J Act No. 277/2009 Coll., on insurance business

USF CR Unie spole¢nosti finanéniho zprostfedkovani a poradenstvi CR ZPOV Act No. 168/1999 Coll., on MTPL insurance

uoou Urad pro ochranu osobnich Gdaj

wP29 Article 29 Working Party

ZDPZz zakon €. 170/2018 Sb., o distribuci pojisténi a zajisténi

ZPOJ zakon ¢&. 277/2009 Sb., o poijistovnictvi

ZPOV zakon €. 168/1999 Sb., o pojisténi odpovédnosti z provozu vozidla
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Statistics

Statisticka
cast

-->.
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Vysledky élenii CAP CAP Members” Results

A - Celkové vysledky A - Total results
Radek Ukazatel Jedn. 2019 2018 2017 19/18 18/17
Line Indicator Units
1 Predepsané smluvni pojistné dle metodiky CAP celkem tis. K& 137137100 129 837 898 123 779 207 105,62 104,89
Total contractual premiums written according to CAP methodology CZK ths
2 Zakladni kapital tis. K& 19 480 433 21751677 20 432 692 89,56 106,46
Registered capital CZK ths
3 Fondy tis. K¢ 54 590 572 64 979 175 50 595 405 84,01 128,43
Funds CZK ths
4 Technické rezervy - nezivotni pojisténi tis. K& 63 988 406 62 497 980 59 423 476 102,38 105,17
Technical provisions - non-life insurance CZK ths
5 Technické rezervy - Zivotni pojisténi tis. K¢ 263239179 260 657 362 272 333 489 100,99 95,71
Technical provisions - life insurance CZK ths
6 z toho: je-li nositelem investi¢niho rizika pojistnik tis. K& 93 595 329 83 886 140 88 653 459 111,57 94,62
of which: where the investment risk is borne by the policyholder CZK ths
7 Zisk nebo ztrata za Gcetni obdobi tis. K& 18 175 262 13 750 904 10 625 046 13218 129,42
Profit or loss for accounting period CZK ths
8 Pocet zaméstnancl celkem pocet 11 665 11920 12 498 97,86 95,38
Total employees number
9 z toho: zaméstnanci obchodni sluzby celkem pocet 3752 3889 4 761 96,48 82,03
of which: total sales staff number
10 z toho: zaméstnanci, ktefi sjednavaji pojisténi pocet 20M 1968 2637 102,18 74,63
of which: staff underwriting insurance number
n Pojistovaci zprostiedkovatelé vykonavajici ¢innost jménem a na Géet pouze jedné pojistovny celkem pocet 10 292 8140 11 076 126,44 73,49
Total insurance intermediaries operating in the name and on the account of one insurer only number
12 z toho: samostatni zprostfedkovatelé (od 2019) podet 3162
of which: independent intermediaries (since 2019) number
13 vazani zastupci (od 2019) pocet 5332
tied agents (since 2019) number
14 doplikovi poijistovaci zprostfedkovatelé (od 2019) podet 1798
supplementary insurance intermediaries (since 2019) number
15 z toho: vyhradni pojistovaci agenti (do 2018) pocet 5 964 9 166 65,07
of which: exclusive insurance agents (until 2018) number
16 vazani pojistovaci zprostiedkovatelé (do 2018) podet 1065 1159 91,89
tied insurance intermediaries (until 2018) number
17 Pocet smluv ve kmeni celkem ks 28 613 924 28790106 28 465 089 99,39 10114
Contracts in insurance portfolio pc
18 v tom: Zivotni pojisténi celkem ks 5210 103 5 340 412 5 471827 97,56 97,60
in which: total life insurance pc
19 z toho: bézné placené smlouvy ks 4906 927 4 967 450 5 074 749 98,78 97,89
of which: current-premium policies pc
20 neZivotni pojisténi celkem ks 23 403 821 23 449 694 22 993 262 99,80 101,99
total non-life insurance pc
Vysvétlivky k tabulce A: Note to table A:
Radek &. 1: Zaugtovany objem pojistného predepsaného klientovi k tihradé podle splatnosti za urcité Line 1: Recognized value of premiums written due for a particular period - synthetic accounts
. obdobi - synteticky ucet 601 a 621 -, ale upraveno dle metodiky CAP. No. 601 and 621 - but adjusted by CAP methodology.
Bédek ¢. 2 Hodnota z rozvahy (bilance) - poloZka pasiv A.l. Line 2: Balance sheet value - Liabilities, item A.l
Bédek ¢. 3 Hodnota z rozvahy (bilance) - polozky pasiv A.ll-AVII. Line 3: Balance sheet value - Liabilities, items A.lI-A.VII.
Bédek C. 4: Hodnota z rozvahy (bilance) z poloZky pasiv C - pouze Gdaje za neZivotni pojisténi. Line 4: Balance sheet value - Liabilities, item C - non-life insurance data only.
Radek €. 5: Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Gdaje za Zivotni pojisténi + hodnota Line 5: Balance sheet value - Liabilities, item C - life insurance data only + balance sheet
_ z rozvahy (bilance) z polozky pasiv D. value - Liabilities, item D.
Bédek ¢. 6: Hodnota z rozvahy (bilance) z poloZky pasiv D. Line 6: Balance sheet value - Liabilities, item D.
Bédek ¢. 8 Pramérny evidenéni poc¢et zaméstnancl prepocteny za dané obdobi. Line 8: Average number of registered employees, adjusted for the year.
Bédek ¢.9: Pramérny evidenéni poc¢et zaméstnancl prepocteny za dané obdobi - obchodni sluzba. Line 9: Average number of registered employees, adjusted for the year - sales service.
Radek ¢&. 10: Zaméstnanci vykazujici obchodni produkci. Line 10: Employees reporting sales output.
Radek €. 17-20: Pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou platné Line 17-20: The insurance portfolio is a set of concluded contracts in force at a specific date.
. a Gcinné k danému datu. Line 19: The insurance portfolio of current-premium life insurance policies is a set of concluded
Radek €. 19: Pojistnym kmenem bézné placenych smluv Zivotniho poijiSténi se rozumi soubor contracts in force at a specific date, where premiums are paid on a recurrent basis
uzavienych pojistnych smluy, které jsou platné a G¢inné k danému datu a placené (monthly, quarterly, biannually, annually or otherwise).

opakované (mésiéné, ¢tvrtletng, pololetng, roéné &i jinak).

Metodika CAP CAP methodology

Udaje nezahrnuii preshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS), pokud Figures do not include cross-border business via branches or under FOS unless otherwise provided. Single
neni uvedeno jinak. Jednorazové pojistné v Zivotnim pojisténi je pfepo&teno na bazi 10 let (zahrnuto jednou premiums in life insurance are recalculated on the basis of 10 years (only one tenth of premiums written
desetinou pfedepsané vy3e), a to véetné soudtovych pologek. Celkové pojistné v nezivotnim poijisténi je is included). The recalculatjon also applies for sums. Total premiums in non-life insurance are reduced by
uvedeno bez pojistného postoupeného ostatnim ¢leniim CAP. Smluvni pojistné nezahrnuje zakonné poijisténi premiums ceded to other CAP members. Contractual premiums do not include ex-lege workers” compensation.

odpovédnosti zaméstnavatele za Skodu pfi pracovnim Grazu nebo nemoci z povolani.
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B - Vysledky élenii CAP za rok 2019 - vykazy

AKTIVA
ASSETS

A - Pohledavky za upsany zakladni kapital
Subscribed capital unpaid

B - Dlouhodoby nehmotny majetek, z toho:
Intangible fixed assets, of which:

a) zfizovaci vydaje | formation expenses
b) goodwill | goodwill

C - Finanéni umisténi (investice)
Financial placements (investments)

| Pozemky a stavby (nemovitosti), z toho: | Land and buildings (real estate), of which:
a) provozni nemovitosti | operating land and buildings
Il Finanéni umisténi v podnikatelskych seskupenich | Financial investments in business groups
1 Podily v ovladanych osobach | Participating interests in affiliated undertakings

2 Dluhové cenné papiry vydané ovladanymi osobami a pljcky témto osobam
Debt securities issued by, and loans to, affiliated undertakings

3 Podily s podstatnym vlivem | Participating interests with significant influence

4 Dluhové cenné papiry vydané osobami, ve kterych ma Gcetni jednotka podstatny vliv, a pljcky témto osobam
Debt securities issued by, and loans to, undertakings in which the accounting unit has a significant influence

Il Jin4 finanéni umisténi | Other financial investments

1 Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily
Shares and other variable-yield securities, other interests

2 Dluhové cenné papiry | Debt securities
3 Finan&ni umisténi v investi¢nich sdruzenich | Financial placements in investment pools
4 Ostatni pajcky | Other loans
5 Depozita u finanénich instituci | Deposits with financial institutions
6 Ostatni finanéni umisténi | Other financial placements
IV Depozita pfi aktivnim zajisténi | Inward reinsurance deposits

D - Finanéni umisténi Zivotniho pojisténi, je-li nositelem investiéniho rizika pojistnik
Financial placements for life insurance where the investment risk is borne by the policyholders

E - Dluznici
Debtors

I Pohledavky z operaci pfimého pojisténi | Receivables from direct insurance transactions
1 Pojistnici | Policyholders
2 Pojistovaci zprostiedkovatelé | Intermediaries

Il Pohledavky z operaci zajisténi | Receivables from reinsurance transactions

Il Ostatni pohledavky | Other receivables

F - Ostatni aktiva
Other assets

| Dlouhodoby hmotny majetek, jiny nez pozemky a stavby (nemovitosti), a zasoby
Tangible fixed assets other than land and buildings (real estate), and inventories

Il Hotovost na G&tech u finanénich instituci a hotovost v pokladné | Cash at bank and in hand
Il Jin4 aktiva | Other assets

G - Pfechodné ucty aktiv
Temporary accounts of assets

I Nabéhlé aroky a ndjemné | Accrued interest and rent

Il OdloZené poftizovaci naklady na pojistné smlouvy, v tom oddélené:
Deferred acquisition costs of insurance contracts, of which:

a) v zivotnim poijisténi | life insurance
b) v neZivotnim pojisténi | non-life insurance

Il Ostatni pfechodné Gé&ty aktiv, z toho: | Other temporary accounts of assets, of which:
a) v nezivotnim pojisténi | non-life insurance

AKTIVA CELKEM
ASSETS TOTAL

Vysledky élenii CAP GAP Members” Results

B - Members~ results in 2019 - statements

Jedn.
Units

tis.

tis.

tis.
tis.

tis.

tis.
tis.
tis.
tis.

tis.

tis.

tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.
tis.

tis.

tis.

tis.

tis.
tis.
tis.
tis.

tis.

K¢ | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

Ke& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
Ké | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2019

2753 548

0
0
305 853 163

3 633 312
1952 758
31517 803
27109 320
3 954 437

454 046
0

270 701 493
25 464 1M

226 053 539
0

8 466 383

9 873 538
843 922

555

93 595 325

17 723 494

8 362 590
8 110 254
252 336
4161 088
5199 816
9 376 596

840 027

8 532 144
4 425
25 139 186

4 991
16 496 006

10 251 752
6 244 254
8 638 189
2827 078
454 441 312

2018

2 351789

0
0
345 049 687

3159 903
2 061210
42 666 474
39 688 560
2 449 605

528 309
0

299 222 748
22 390 329

240 785 974
0

28 704 823
7102 392
239 230
562

83 886 137

16 822 216

8 203 018
7 934 196
268 822
3961901
4 657 297
11 810 020

979 317

10 826 947
3756
20 563 200

3 967
13 798 033

8 038 180
5759 853
6 761 200
2 589 487
480 483 049

2017

2105 479

0
0
334 519 089

3 428 026
2235195
24 531976
21365 155
2 607 948

558 873
0

306 557 779
23 349 184

245 496 707
0

29 640 548
5 978 583
2092 757
1308

88 718 615

17 569 394

7143 803

6 892 041
251762

3 935 269
6 490 322
12 833 390

836 499

11987 033
9 858
18 474 076

3259
12 078 544

7 080 294
4998 250
6 392 273
2 355 626
474 220 043

19/18

117,08

88,64

114,98
9,74
73,87
68,31

161,43

85,94

90,47
13,73

93,88

29,49
139,02
352,77

98,75

mM,57

105,36

101,95
102,22
93,87
105,03
M,65
79,40

85,78

78,80
17,81
122,25

125,81
119,55

12754
108,41
127,76
109,18
94,58

18/17

m,70

103,15

9218
92,22
173,92
185,76
93,93

94,53

97,61
95,89

98,08

96,84
118,80
1,43
42,97
94,55

95,75

14,83
15,12
106,78
100,68
71,76
92,03

17,07

90,32
3810
m,31

121,72
N4,24

1353
115,24
105,77

109,93
101,32
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PASIVA Jedn. Units 2019 2018 2017 19/18 18/17
LIABILITIES
A - Vlastni kapital tis. K& | CZK ths 74 071 005 86 730 852 71 028 097 85,40 122m
Equity
| Zakladni kapital, z toho: | Registered capital, of which: tis. K& | CZK ths 19 480 433 21751677 20 432 692 89,56 106,46
a) zmény zakladniho kapitalu | change in registered capital tis. K& | CZK ths 0 0 40 000
Il Emisni aZio | Share premium tis. K& | CZK ths 859 447 17 728 940 1395 784 4,85 127018
Il Rezervni fond na nové ocenéni | Reserve fund for new evaluation tis. K& | CZK ths 3 600 3600 3 600 100,00 100,00
IV Ostatni kapitalové fondy | Other capital funds tis. K& | CZK ths 10 289 552 5 379 179 7 652 712 191,28 70,29
V Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created from profit tis. K& | CZK ths 2 267 408 2 224 315 2 261530 101,94 98,35
VI Nerozdéleny zisk minulych G€etnich obdobi nebo neuhrazena ztrata minulych u¢etnich obdobi tis. K& | CZK ths 22 995 301 25 892 238 28 656 731 88,81 90,35
Profit or loss brought forward
VIl Zisk nebo ztrata bézného Gcetniho obdobi | Profit or loss for the year tis. K& | CZK ths 18 175 264 13 750 903 10 625 048 132,18 129,42
B - PodFizena pasiva tis. K& | CZK ths 607 001 607 001 607 001 100,00 100,00
Subordinated liabilities
C - Technické rezervy tis. K& | CZK ths 233632256 239 269 202 243 103 506 97,64 98,42
Technical provisions
a) hruba vyse | gross amount tis. K& | CZK ths 268 102 950 272 702 850 276 179 910 98,31 98,74
b) podil zajistovatel | reinsurers” share tis. K& | CZK ths 34 470 694 33 433 648 33 076 404 103,10 101,08
1 Rezerva na nezaslouzené pojistné | Provision for unearned premiums tis. K& | CZK ths 23 134 286 21084 969 19 391 947 109,72 108,73
a) hruba vyse | gross amount tis. K& | CZK ths 29 661 215 27 138 332 25 046 265 109,30 108,35
b) podil zajistovatel | reinsurers” share tis. K& | CZK ths 6 526 929 6 053 363 5 654 318 107,82 107,06
2 Rezerva pojistného Zivotnich pojisténi | Provision for life insurance tis. K& | CZK ths 150 571 551 157 459 432 164 419 655 95,63 95,77
a) hruba vyse | gross amount tis. K& | CZK ths 152 662 814 159 557 219 166 754 883 95,68 95,68
b) podil zajistovatell | reinsurers” share tis. K& | CZK ths 2 091263 2 097 787 2 335228 99,69 89,83
3 Rezerva na pojistna plnéni | Provision for outstanding claims tis. K& | CZK ths 49 881793 49 929 045 48 101 246 99,91 103,80
a) hruba vyse | gross amount tis. K& | CZK ths 75 500 622 74 974 290 72 960 854 100,70 102,76
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 25 618 829 25 045 245 24 859 608 102,29 100,75
4 Rezerva na prémie a slevy | Provision for bonuses and rebates tis. K& | CZK ths 5 756 400 5 266 546 4792 717 109,30 109,89
a) hruba vyse | gross amount tis. K& | CZK ths 5989 681 5503 393 5 019 556 108,84 109,64
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 233 281 236 847 226 839 98,49 104,41
5 Vyrovnavaci rezerva | Equalization provision tis. K& | CZK ths 0 0 0
6 Rezerva na splnéni zavazk( z pouzité technické Grokové miry a ostatnich pocetnich parametr(i tis. K& | CZK ths 3408 668 3163 124 4002 922 107,76 79,02
Provision for liabilities arising from the technical interest rate applied and from other calculation parameters
7 Rezerva pojistného nezivotnich pojisténi | Provision for non-life insurance premiums tis. K& | CZK ths 508 917 670 438 600 934 75,91 m,57
a) hruba vyse | gross amount tis. K& | CZK ths 508 936 670 475 600 980 75,91 111,56
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 19 37 46 51,35 80,43
8 Rezerva na zavazky CKP | Provision for liabilities of the CKP tis. K& | CZK ths 0 836 924 936 587 89,36
9 Ostatni technické rezervy | Other technical provisions tis. K& | CZK ths 370 641 858 724 857 498 4316 100,14
a) hruba vyse | gross amount tis. K& | CZK ths 371014 859 093 857 863 4319 100,14
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 373 369 365 101,08 10110
D - Technicka rezerva na Zivotni pojisténi, je-li nositelem investiéniho rizika pojistnik tis. K& | CZK ths 93 595 329 83 886 140 88 653 459 111,57 94,62
Technical provision for life insurance where the investment risk is borne by the policyholders
a) hruba vy3e | gross amount tis. K& | CZK ths 93 595 329 83 886 140 88 653 459 m,57 94,62
b) podil zajistovatelt | reinsurers” share tis. K& | CZK ths 0 0 0
E - Rezervy tis. K& | CZK ths 1943 796 1858 134 1266 142 104,61 146,76
Provisions
1 Rezerva na dichody a podobné zavazky | Provision for pensions and similar obligations tis. K& | CZK ths 133 140 182127 146 845 7310 124,03
2 Rezerva na dané | Provision for taxation tis. K& | CZK ths 1402122 1349 482 852 339 103,90 158,33
3 Ostatni rezervy | Other provisions tis. K& | CZK ths 408 534 326 525 266 958 125,12 122,31
F - Depozita pFi pasivnim zajisténi tis. K& | CZK ths 8 260 735 8 675 558 8 960 852 95,22 96,82
Outward reinsurance deposits
G - Véritelé tis. K& | CZK ths 32 844 106 50 663 648 52 180 587 64,83 97,09
Creditors
| Zavazky z operaci pfimého poijisténi | Liabilities arising from direct insurance transactions tis. K& | CZK ths 12 347 140 11 440 748 10 129 280 10792 112,95
Il Zavazky z operaci zajisténi | Liabilities arising from reinsurance transactions tis. K& | CZK ths 7700 185 7725 240 7 437 900 99,68 103,86
Il Vypuijcky zaruéené dluhopisem | Debenture loans tis. K& | CZK ths 0 0 0
IV Zavazky vagi finanénim institucim | Payables to financial institutions tis. K& | CZK ths 4 551 450 26 576 956 29 991 653 1713 88,61
V Ostatni zavazky, z toho: | Other liabilitie, of which: tis. K& | CZK ths 8 245 044 4 920 554 4 621754 167,56 106,47
a) dafové zavazky a zavazky ze socialniho zabezpe&eni | tax liabilities and liabilities arising from social security tis. K& | CZK ths 1991110 693 225 530 023 287,22 130,79
VI Garanéni fond CKP | CKP’s Guarantee Fund tis. K& | CZK ths 1622 632 1525 060 1473 51 106,40 103,50
H - PFechodné uéty pasiv tis. K& | CZK ths 9 487 084 8 792 514 8 420 399 107,90 104,42
Temporary accounts of liabilities
| Vydaje pFistich obdobi a vynosy pfistich obdobi | Accruals and deferred income tis. K& | CZK ths 1714 031 1503 929 1595 943 13,97 94,23
Il Ostatni pfechodné uéty pasiv, z toho: | Other temporary accounts of liabilitie, of which tis. K& | CZK ths 7773 053 7 288 585 6 824 456 106,65 106,80
a) dohadné polozky pasivni | accrued liabilities tis. K& | CZK ths 7 766 822 7 237 134 6 791925 107,32 106,55
PASIVA CELKEM tis. K& | CZK ths 454 4461312 480 483 049 474 220 043 94,58 101,32

LIABILITIES TOTAL
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I TECHNICKY UCET K NEZIVOTNIMU POJISTENI
TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS

1 ZaslouZené pojistné ocisténé od zajisténi | Earned premiums, net of reinsurance
a) pfedepsané hrubé pojistné | gross premiums written
b) pojistné postoupené zajistovatelim (-) | outward reinsurance premiums (-)

c) zména stavu hrubé vySe rezervy na nezaslouzené pojistné (+/-)
change in the gross provision for unearned premiums (+/-)

d) zména stavu rezervy na nezaslouZené pojistné, podil zajistovatelt (+/-)
change in the provision for unearned premiums, reinsurers’ share (+/-)

2 PFevedené vynosy z finanéniho umisténi (investic) z netechnického iétu
Allocated investment return transferred from the nontechnical account

3 Ostatni technické vynosy o&i§téné od zajisténi | Other technical income, net of reinsurance
4 Naklady na pojistna pInéni ocisténé od zaji$téni | Claims incurred, net of reinsurance
a) naklady na pojistna plnéni: | claims paid:
aa) hruba vyse | gross amount
ab) podil zajistovateld | reinsurers’ share
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-):
ba) hruba vyse | gross amount
bb) podil zajistovateld | reinsurers’ share

5 Zmény stavu ostatnich technickych rezerv oéi§téné od zajisténi (+/-)
Change in other technical provisions, net of reinsurance (+/-)

6 Prémie a slevy o&isténé od zajisténi | Bonuses and rebates, net of reinsurance
7 Cista vyse provoznich nakladii | Net operating expenses
a) potizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts

b) zména stavu &asové rozlisenych pofizovacich naklada (+/-)
change in deferred acquisition costs of insurance contracts (+/-)

¢) spravni reZie | administrative expenses

d) provize od zajistovateld a podily na ziscich (-) | reinsurance commissions and profit participation (-)
8 Ostatni technické naklady o&isténé od zajisténi | Other technical charges, net of reinsurance
9 Zména stavu vyrovnavaci rezervy (+/-) | Change in the equalization provision (+/-)

10 Mezisouéet, ziistatek (vysledek) technického iétu k neZivotnimu pojisténi
Sub-total balance on the technical account for nonlife insurance business

Il TECHNICKY UGET K ZIVOTNIMU POJISTENI
TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS

1 ZaslouZené pojistné ocisténé od zajisténi | Earned premiums, net of reinsurance
a) pfedepsané hrubé pojistné | gross premiums written
b) pojistné postoupené zajistovatelam (-) | outward reinsurance premiums (-)

¢) zména rezervy na nezaslouzené pojistné o&isténé od zajistovatel (+/-)
change in the provision for unearned premiums, net of reinsurance (+/-)

2 Vynosy z finané&niho umisténi (investic) | Investment income

a) vynosy z podill, se zvlastnim uvedenim t&ch, které pochazeji z ovladanych osob

income from participating interests, with separate indication of that derived from affiliated undertakings

b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim téch, které pochéazeji z ovladanych osob, v tom: tis.
income from other investments, with separate indication of that derived from affiliated undertakings, in which:

ba) vynosy z pozemki a staveb nemovitosti | income from land and buildings (real estate)
bb) vynosy z pozemk a staveb nemovitosti | income from land and buildings (real estate)
c¢) zmény hodnoty finanéniho umisténi (investic) | value re-adjustments on investments
d) vynosy z realizace finan&niho umisténi (investic) | gains on the realization of investments
3 P¥iriistky hodnoty finanéniho umisténi (investic) | Unrealized gains on investments
4 Ostatni technické vynosy o&i§téné od zajisténi | Other technical income, net of reinsurance
5 Naklady na pojistna pInéni oéisténé od zajisténi | Claims incurred, net of reinsurance
a) naklady na pojistna plnéni: | claims paid:
aa) hruba vyse | gross amount
ab) podil zajistovatel | reinsurers’ share
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-):
ba) hruba vy3se | gross amount
bb) podil zajistovatell | reinsurers’ share

6 Zména stavu ostatnich technickych rezerv ogisténa od zajisténi (+/-)
Change in other technical provisions, net of reinsurance (+/-)

a) rezervy v Zivotnim pojisténi: | life insurance provision:
aa) zména stavu hrubé vyse | change in the gross amount
ab) podil zajistovateld | reinsurers’ share
b) ostatni technické rezervy ocidténé od zajidténi | other technical provisions, net of reinsurance
7 Prémie a slevy o&i§téné od zaji$téni | Bonuses and rebates, net of reinsurance
8 Cista vySe provoznich nakladii | Net operating expenses
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts

b) zména stavu Easové rozlienych pofizovacich nakladd (+/-)
change in deferred acquisition costs of insurance contracts (+/-)

c) spravni rezie | administrative expenses
d) provize od zajistovatelli a podily na ziscich | reinsurance commissions and profit participation
9 Naklady na finanéni umisténi (investice) | Investment charges

a) naklady na spravu finanéniho umisténi (investic), véetné arokd
investment management charges, including interest

b) zména hodnoty finanéniho umisténi (investic) | value adjustments on investments

c) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments
10 Ubytky hodnoty finanéniho umisténi (investic) | Unrealized losses on investments
11 Ostatni technické naklady o&i§téné od zajisténi | Other technical charges, net of reinsurance

12 Pfevod vynosii z finanéniho umisténi (investic) na netechnicky téet
Allocated investment return transferred to the non-technical account

13 Mezisouéet, ziistatek (vysledek) technického uétu k Zivotnimu pojisténi
Sub-total, balance on the technical account - life insurance business
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2019

74 818 303
104 821 035
27 911 044
2 578 086

486 398

1685 968

2146 525
40 933 379
40 130 592
52 427 730

12 297 138

802 787
1553 780
750 993
-1400 266

2129 145
22 781632
20 235 928

-649 962

10 046 206
6 850 540
7 483 570

0
6 723 336

2019

51768 023
56 282 617
4 569 134
-54 540

12 583 297
112 930

6 787 487

14 673
6772 814
767 077

3 915 803
10 912 983
1596 620
43 424 252
43 467 103
45 354 290
1887187
-42 851

-18 520

24 331

2 625725

-7 478 182
-7 468 323
9 859

10 103 907
760 154

11 422 703
9 335 521
-1282 056

5 278 851
1909 613
4 913 258
1709 606

27 584
3176 068
2 317 490

853 189
601926

9 942 226

2018

69 127 902
97 533 954
26 613 177
2192 058

399 183

1910 819

1863 857
37 663 609
36 340 008
48 504 269

12 164 261

1323 601

1413 406
89 805
-120 652

1790 926
20 760 851
18 989 517
-633 661

8 942 351

6 537 356

5 427 090
o

7 380 754

2018

48 633 927
52 938 820
4 409 191
-104 298

19 472 451
115 923

6 928 187

19 955

6 908 232
658 750

10 769 591
4703 525
1023 613
40 461 280
39 950 539
41913 037
1962 498
510 741

607 452

96 71

-12 605 192

-7 349 645
-7 623 450
-273 805
-5 255 547
638 210
11802 702
9 461 332
-950 497

5164 201
1872 334
13 653 886
2 265 663

879 319

10 508 904
9 525 521
753 578
387 416

9 216 115

2017

63 630 354
91025 990
25 974 500

1673 930

252 794

1319 786

2 419 038
37 311 756
35 771 246
47 717 655
11 946 409
1540 510
1941 295
400 785
-373 504

1516 116
19 549 216
17 688 346

-320 919

8 128 232
5 946 443
5 453 918

[}
3911676

2017

50 297 624
54 476 020
4 356 235
-177 839

21626 769
1066 305

9 698 777

12 003

9 686 774
710 164

10 151 523
9 463 019
1659 959
39 956 831
39 502 013
41 552 505
2 050 492
454 818
473 117

18 299
-1882 533

-590 3110
-608 6493
-183 383
4 020 577
631397
12 221165
9126 337
54 561

4737 769
1697 502
11995 533
2018 834

90 061

9 886 638
10 445 957
1052 666
-46 353

8 672 708

19/18

108,23
107,47
104,88
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121,85

88,23

15,7
108,68
110,43
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101,09
60,65
109,93
836,25
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109,73
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91,09
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7353
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108,80
108,21
9616

2516

1M
96,78
98,67

102,22
101,99
35,98

75,46
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30,22
24,33

13,22

155,37

107,88
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10715
102,46
130,95

157,91
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77,05
100,94
101,59
101,65
101,82
85,92
72,81
22,41

11833
106,20
107,36

110,02
109,94
99,51

188,69

18/17

96,69
9718
101,22

90,04
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7143

166,25
71,32
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106,09

49,70
61,66

101,26
1014

100,87
95,71

12,30
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101,08
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103,67
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110,30
13,82

112,23

976,36
106,29
9119
71,59

106,27
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1III NETECHNICKY UCET

NON-TECHNICAL ACCOUNT
1 Vysledek technického Giétu k neZivotnimu pojisténi
Bal on the technical account - non-life insurance business
2 Vysledek technického Giétu k Zivotnimu pojisténi | Bal on the technical account - life insurance business

3 Vynosy z finanéniho umisténi (investic) | Investment income

a) vynosy z podil(, se zvlastnim uvedenim t&ch, které pochazeiji z ovladanych osob
income from participating interests, with separate indication of that derived from affiliated undertakings

b) vynosy z ostatniho finan&niho umisténi (investic), se zvlastnim uvedenim t&ch, které pochézeji z ovladanych osob, v tom:

income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemka a staveb (nemovitosti) | income from land and buildings (real estate)
bb) vynosy z ostatnich investic | income from other investments

c) zmény hodnoty finanéniho umisténi (investic), z toho: | value re-adjustments on investments, of which:
ca) pfirGistky hodnoty finanéniho umisténi | unrealized gains on investments

d) vynosy z realizace finan¢niho umisténi (investic) | gains on the realization of investments

4 Pfevedené vynosy finanéniho umisténi (investic) z technického Gétu k Zivotnimu pojisténi
Allocated investment return transferred from the life insurance technical account

5 Naklady na finanéni umisténi (investice) | Investment charges
a) naklady na spravu finan&niho umisténi (investic), véetné arokd | investment management charges, including interest
b) zména hodnoty finan&niho umist&ni (investic), z toho: | value adjustments on investment, of which:
ba) abytky hodnoty finan&niho umisténi | unrealized losses on investments
c) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments

6 PFevod vynosii z finanéniho umisténi (investic) na technicky iéet k neZivotnimu pojisténi
Allocated investments return transferred to the non-life insurance technical account

7 Ostatni vynosy | Other income

8 Ostatni naklady | Other charges

9 Daii z pFijmii z béZné &innosti | Tax on profit or loss on ordinary activities

10 Zisk nebo ztrata z bézné &innosti po zdanéni | Profit or loss on ordinary activities after tax

11 MimoFadné vynosy | Extraordinary income

12 MimoFadné naklady | Extraordinary charges

13 MimoFadny zisk nebo ztrata | Extraordinary profit or loss

14 Daii z pFijmii z mimoFadné &innosti | Tax on extraordinary profit or loss

15 Ostatni dané, neuvedené v piedchazejicich polozkach | Other taxes not shown under the preceding items

16 Zisk nebo ztrata za ucetni obdobi | Profit/loss for the year

Jedn.
Units

tis.

tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

KE | CZK ths

K& | CZK ths
Ké | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Vysledky élenii CAP GAP Members” Results

2019

6 723 336

9 942 226
12 617 950
550 144

1095 108

96 533
998 575
318 601

16 462

10 654 097
601 926

11 236 619
436 886
232 449

19 914

10 567 284

1685 968

5 497 115
886 256
3929 281
17 644 429
958 841
423 049
535 792
987

3972

18 175 262

2018

7 380 754

9 216 115
6 460 795
604 341

1159 327

93 332
1065 995
795 715
10 440
3901 412
387 416

4 820 011
666 193
234 243

7 981
3 919 575
1910 819

990 653
954 537

3 075 152
13 675 214
85 687
282

85 405

63

9 652

13 750 904

2017

3911676

8 672 708
7 205 951
672 352

1163 615

108 997
1054 618
511 319

23 725

4 858 665
-46 353

5 877 603
287 187
962 589
79 559

4 627 827
1319 786

1184 483
924 161

2 245 366
10 561 549
73 594
1954

71 640

34

8 109

10 625 046

19/18

91,09

107,88
195,30
91,03

94,46

103,43
93,68
40,04
157,68

273,08

155,37

233,12
65,58
99,23

249,52

269,60
88,23

554,90
92,85
127,78

129,02
1119,00
150 017,38
627,35
1566,67
L5
13218

18/17

188,69

106,27
89,66
89,88

99,63

85,63
101,08
155,62
44,00
80,30

82,01
231,97
24,33
10,03
84,70
144,78

83,64
103,29
136,96
129,48
116,43

14,43

19,21
185,29
119,03
129,42
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CA - PFedepsané smluvni pojistné dle metodiky CAP

Radek
Line

1

35
36

37
38

39

40
41
42

43

44
45
46
47
48
49
50

51
52
53
54

C.2 - Pfedepsané pojistné v zakonném pojisténi

Radek
Line

1

Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP methodology

Preshraniéni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb celkem
Cross-border services provided by a branch or within the freedom to provide services

Pfedepsané smluvni pojistné dle metodiky CAP v neZivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in non-life insurance

v tom: pojidténi Grazu | in which: accident insurance
pojisténi nemoci (soukromé zdravotni poijisténi) | sickness insurance (private health insurance)
havarijni pojist&ni pozemnich vozidel kromé kolejovych | motor hull insurance except rolling stock
havarijni pojisténi kolejovych vozidel | rail damage insurance
havarijni pojisténi letadel | aircraft hull insurance
havarijni pojisté&ni namofnich a Fi¢nich plavidel | river and sea hull insurance
pojidténi pFepravovaného nakladu | transport freight insurance
pojisténi majetku podle odvétvi 8 | property insurance under class 8
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi pozaru | of which: fire insurance
podnikatelska pojisténi | industry and business
z toho: pojisténi pozaru | of which: fire insurance
pojisténi zvitat a nakaz | livestock and epidemic insurance
pojisténi plodin a lesti | crops and forest insurance
pojisténi majetku podle odvé&tvi 9 | property insurance under class 9
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi kradeze | of which: theft insurance
podnikatelska pojisténi | industry and business
z toho: pojisténi kradeze | of which: theft insurance
pojisténi zviFat a nakaz | livestock and epidemic insurance
pojisténi plodin a lesti | crops and forest insurance

pojisténi odpovédnosti podle odvétvi 10 | liability insurance under class 10

z toho: pojisténi odpovédnosti podle zakona &. 168/1999 Sb. | of which: insurance pursuant to Act No. 168/1999 Coll.

pojisténi odpovédnosti z provozu letadel | aircraft liability insurance

pojisténi odpovédnosti z provozu lodi | marine liability insurance

vdeobecné smluvni pojisténi odpovédnosti za Skodu | general contractual liability insurance
z toho: podnikatelska pojisténi | of which: industrial and business insurance

pojisténi avéra | credit insurance

pojidténi zaruky (kauce) | suretyship insurance (guarantee deposits)

pojidténi raznych finanénich ztrat | insurance against various financial losses

z toho: pojisténi ztrat zptisobenych pferusenim provozu
of which: insurance against losses caused by business interruption

pojisténi pravni ochrany | legal expenses insurance

pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu mimo misto svého trvalého bydlisté
assistance insurance for persons in emergencies during travel or while away from their permanent residence

aktivni zaji$téni | inward insurance

Preshranicni sluzby formou pobocky ¢i v rdmci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Predepsané smluvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in life insurance

v tom: b&zné placené | current premiums
jednorazové placené | single premium

z toho: jednorazové placené spojené s existujici b&zné placenou smlouvou (pFedplaceni, minimalni pojistné...)
of which: single premium insurance tied with the existing contract paid on a current basis (prepaid, extraordinary
premiums...)

samostatné jednorazové placené celkem, v€etné navratného vkladu
total separately paid single premium insurance (incl. returnable deposit)

v tom: pojisténi pro p¥ipad doziti a smrti nebo doziti | in which: insurance on survival and death or survival
pojisténi pro pfipad smrti | insurance on death
svatebni pojisténi nebo pojisténi prostfedkd na vyZzivu déti | marriage insurance, birth insurance
dachodové poijisténi | pension insurance
pojidténi spojené s investi¢nim fondem celkem - netykaijici se déti | total unit-linked insurance - excluding children
pojisténi spojené s investi¢nim fondem celkem - tykajici se déti | total unit-linked insurance - children

kapitalové &innosti | capital operations

dopliikova pojidténi | supplementary insurance
v tom: pojisténi Grazu | in which: accident insurance
pojisténi nemoci | sickness insurance

Preshranicni sluzby formou pobocky ¢i v rdmci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Ukazatel
Indicator

Zakonné poijisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation

Jedn.
Units

tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.

tis.

tis.

tis.

tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths

K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Jedn.
Units

tis.

K& | CZK ths

Vysledky élenii CAP GAP Members” Results

2019

137 137 100

3 335 234

92 005 448

2736 638
3029 828
21869 900
24 721

75 486
12779

547 038
14 140 823
6 133 505
1479 639
8 007 318
3 015 210
17 529

270 034

9 388 654
3852775
1359 843
5535 879
958 962
234 498
701543
25 580 157
25 213 430
106 976
11538

8 281593
6 037 235
-9 489
286 751

2 462 559
490 774

466 548
3121519

2 375 437
1933 648

45 131 652

43 893 904
1237 748
217 149

1020 599

4 225187
3 458 619
483 380
1097 771
19 812 180
740 084
-9

15 314 440
10 874 520
4 439 920

1401586

2019

8 920 846

2018

129 837 898

2 837 352

85 778 100

2 491418
2822828
19 885 481
8 461

79 049

17 185
480 408
13 314 307
5 687 827
1423710
7 626 480
3159 558
23 437
311370
9163 259
3 804 669
1372 943
5 358 590
941 015
220 030
725 520
23729 472
23 295 873
94 938

14 537

7 812 573
5 681316
62 787
295 418

2 441 057
438 386

439 551
2 657 893

2 375 847
1467 512

44 059 798

43 074 847
984 951
254 984

729 967

4 662 222
2931978
557 824
1161086
21120 386
960 188
-24

12 666 138
9 925 863

2740 275
1369 840

C.2 - Premiums written in ex-lege insurance

2018

8 321756

2017

123 779 207

2 490 564

80 074 555

2260 037
2511 658
18 084 445
21 454

86 018

18 278
390 296
12 093 296
5 256 970
1387 013
6 836 326
3 060 162
22 465
286 127
9225 1M
3817184
1363 324
5 407 927
946 917
216 024
700 621
22 255778
21799 161
96 775

13 578

7 248 735
5390 017
195 403
254 243

2 234 695
440 022

425 076
2 334 847

2928 112
110 170

43 704 652

42 509 191
1195 461
294 918

900 543

5 097 835
2 607 181
640 476
1233 579
21637 217
699 032
-37

11789 369
9 413 942
2 375 427
1380 394

2017

7 584 848

C. - Contractual premiums written according to CAP methodology

19/18

105,62

17,55

107,26

109,84
107,33
109,98
292,18
95,49
74,36
13,87
106,21
107,84
103,93
104,99
95,43
74,79
86,72
102,46
101,26
99,05
103,31
101,91
106,58
96,70
107,80
108,23
112,68
79,37
106,00
106,26

97,07
100,88
m,95

10614
N744

99,98
131,76

102,43

101,90
125,67
8516

139,81

90,63
17,96
86,65
94,55
93,81
77,08

120,91
109,56
162,02
102,32

19/18

107,20

18/17

104,89

113,92

10712

10,24
112,39
109,96
39,44
91,90
94,02
123,09
110710
108,20
102,65
M,56
103,25
104,33
108,82
99,33
99,67
100,71
99,09
99,38
101,85
103,55
106,62
106,87
9810
107,06
107,78
105,40
3213
116,20
109,23
99,63

103,41
113,84

8114
13219

100,81

101,33
82,39
86,46

81,06

91,45
12,46
8710
9412
97,61
137,36

107,44
105,44
115,36

99,24

18/17

109,72
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D - Obchodni produkce v Zivotnim pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Obchodni produkce - pojistné z novych smluv celkem | New business - total premiums from new contracts

v tom: b&zné placené | in which: current premiums
jednorazové placené celkem | total single premium

z toho: jednorazové placené spojené s existuijici bézné placenou smlouvou

of which: single premium insurance tied with the existing contract paid on a current basis

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (incl. returnable deposit)

Obchodni produkce - nové smlouvy celkem | New business - total new contracts
v tom: b&zné placené | in which: current premiums

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (incl. returnable deposit)

E - PFehled o vyvoji vybranych typii pojisténi

EJ - Pojisténi pro pripad dozZiti a smrti nebo doziti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.2 - Pojisténi pro pFipad smrti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.3 - Svatebni pojisténi nebo pojisténi prostfedkii na vyZivu déti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.4 - Diichodové pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové poijistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.2 - Insurance on death

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.4 - Pension insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Vysledky élenii CAP GAP Members” Results

D - New business - life insurance

2019

15 839 566
5 224 528
10 615 038
1573 754

9 041 284

467 904
444 897
23 007

EJ - Insurance on survival and death or survival

2019

4 225187
78 426

13 807 952
5763 222

800 308

741 546
90 620
nnz

2019

3 458 619
10 947
722 272

3 083 604

1161177

1131087
16 774
3090

E.3 - Marriage insurance or birth insurance

2019

483 380
122

1035 342
498 255

100 969

94 880
15 225
2323

2019

1097 771
12

1372 926
786 812

137 733

135 638
12 239
1651

2018

14 018 805
5617 179

8 401 626
1734 483

6 667 143

557 007
536 719
20 288

E - Overview of selected types of insurance

2018

4 662 222
43 939

16 337 929
6 496 143

902 659

840 241
107 554
10 907

2018

2931978
9 574
600 325
2513 615

1001050

984 950
17 240
2636

2018

557 824
258
1180 168
573 455

116 649

110 536
18 299
2 370

2018

1161086
782
1408 249
858 048

149 430

146 817
12196
1576

2017

16 082 875
5 676 926
10 405 949
2 099 665

8 306 284

564 954
541768
23 186

2017

5 097 835
65 997

14 846 812
7 247 156

1010 377

927 549
116 860
11200

2017

2 607 181
13 037
562 708
2 084 847

923 746

909 652
14 554
2349

2017

640 476
92

1282 275
658 800

135 295

129 161
21020
2609

2017

1233 579
107
1561554
927 168

161 551

158 665
15 905
1594

19/18

112,99
93,01
126,35
90,73

135,61

84,00
82,89
13,40

19/18

90,63
178,49
84,51
8872

88,66

88,25
84,26
101,93

19/18

17,96
114,34
120,31
122,68

114,00

14,84
97,30
17,22

19/18

86,65
4729
8773

86,89

86,56

85,84
83,20
98,02

19/18

94,55
14,32
97,49
91,70

9217

92,39
100,35
104,76

18/17

8717
98,95
80,74
82,61

80,27

98,59
99,07
87,50

18/17

91,45
66,58
10,04
89,64

89,34

90,59
92,04
97,38

18/17

112,46

73,4k
106,68
120,57

108,37

108,28
18,46
12,22

18/17

8710
280,43
92,04
87,05

86,22

85,58
87,06
90,84

18/17

94,12
730,84
9018
92,55

92,50

92,53
76,68
98,87
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E.5 - Pojisténi spojené s investiénim fondem

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.6 - Kapitalové ¢innosti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.7 - Dopliikova pojisténi k Zivotnimu pojisténi

Radek
Line

1

Ukazatel
Indicator

PFedepsané pojistné dle metodiky CAP
Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

E.8 - Urazové pojisténi

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written

Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.9 - Pojisténi domacnosti

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written

Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ0 - Poji$téni budov a staveb (obyvatel)

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written

Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

Vysledky élenii CAP GAP Members” Results

E.5 - Unit-linked insurance

Jedn. 2019 2018
Units

tis. K& | CZK ths 20 552 264 22 080 574
tis. K& | CZK ths 1147 582 930 089

tis. K& | CZK ths 21809 698 17 454 831
tis. K& | CZK ths 45 641329 45830 363

ks | pc 2970 591 3109 679
ks | pc 2 810 558 2 914 511
ks | pc 250 540 334 939
ks | pc 15 076 16 845

E.6 - Capital operations

Jedn. 2019 2018
Units

tis. K& | CZK ths -9 -24
tis. K& | CZK ths -9 =24
tis. K& | CZK ths 75 298 74121
tis. K& | CZK ths 1442 645 1716 735
ks | pc 68 514 77 445
ks | pc 0 0
ks | pc 7 375 7139
ks | pc 1294 1169

E.7 - Supplementary insurance to life insurance

Jedn. 2019 2018
Units

tis. K& | CZK ths 15 314 440 12 666 138

tis. K& | CZK ths 568 333
tis. K& | CZK ths 5 534 084 4590 481
tis. K& | CZK ths 9 394 744 8 423 627
ks | pc 477 475 379 391
ks | pc 99 509 92 478

E.8 - Accident insurance

Jedn. 2019 2018
Units

tis. K& | CZK ths 2 523 956 2 440 604
tis. K& | CZK ths 713 630 718 110
tis. K& | CZK ths 2 035 486 2 056 420
ks | pc 608 963 604 781
ks | pc 88 204 92 792
ks | pc 43162 51540

E.9 - Household contents insurance

Jedn. 2019 2018
Units

tis. K& | CZK ths 3 297 555 3207 132
tis. K& | CZK ths 699 701 663 703
tis. K& | CZK ths 3708 97 3 563 957
ks | pc 2 429 635 2 361194
ks | pc 84 968 75 739
ks | pc 16 457 15 839

EJ0 - Buildings and structures insurance (individuals)

Jedn. 2019 2018
Units

tis. K& | CZK ths 6 072 074 5 778 106
tis. K& | CZK ths 2 067 635 1680 877
tis. K& | CZK ths 6 790 994 6 441 644
ks | pc 2 484 626 2 449 684
ks | pc 105 549 84 071
ks | pc 21353 19 777

2017

22 336 249

1116 006
18 441 092
43 850 214

3149 943

2 945 601
347 941
13 602

85769
2 027 007

87 412

8 374
1178

2017

11789 369

259
4 471992
7 852 880

401038
74 463

2017

2222583
735 981
2 048 286

622 947

92157
49 072

2017

3110 162
632 622
3 438 606

2 315 583

71282
15 212

2017

5 541170
1695 954
6 121 401

2 362 675

106 356
22 620

19/18

93,08
123,38
124,95

99,59

95,53

96,43
74,80
89,50

19/18

101,59
84,03

88,47

103,31
110,69

19/18

120,91

170,57
120,56
m,53

125,85
107,60

19/18

103,42
99,38
98,98

100,69

95,06
83,74

19/18

102,82
105,42
104,07

102,90

12,19
103,90

19/18

105,09
123,01
105,42

101,43

125,55
107,97

18/17

98,86
83,34
94,65
104,52

98,72

98,94
96,26
123,84

18/17

86,42
84,69

88,60

85,25
99,24

18/17

107,44

128,57
102,65
107,27

94,60
12419

18/17

109,81
97,57
100,40

97,08

100,69
105,03

18/17

10312
104,91
103,65

101,97

106,25
10412

18/17

104,28
291
105,23

103,68

79,05
8743
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E11 - Pojisténi odpovédnosti - obéané

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December
4 Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EJ12 - Cestovni pojisténi

Radek Ukazatel
Line Indicator

-

Pfedepsané pojistné | Premiums written
z toho: l1ééebné vylohy v zahrani&i | of which: medical expenses abroad
Vyplacené pojistné plnéni | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

a ~ 0N

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EA3 - Podnikatelska pojisténi celkem

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December
4 Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ4 - PojisSténi majetku v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Poget nevyfFizenych pojistnych udalosti | Claims outstanding

EJ5 - Pojisténi odpovédnosti v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ6 - Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelii i ob&anii)

Radek Ukazatel
Line Indicator

-

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni celkem | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

~ 0N

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E7 - Pojisténi odpovédnosti z provozu vozidla

Radek Ukazatel

Line Indicator
1 Zaslouzené pojistné POV | MTPL premiums earned
2 Celkové naklady POV (Ghrn Skod vzniklych ve skodnim roéniku vyéislenych k 31. 12. 3kodniho roéniku;

plnéni + RBNS + IBNR) s naklady
POV Total MTPL costs (total incurred losses in the occurrence year as to 31. 12. of the occcurrence year;
clamis paid + RBNS + IBNR) incl. MTPL expenses

3 Kombinovany $kodni pomér | Combined ratio

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

EA12 - Travel insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths

%

Vysledky élenii CAP GAP Members” Results

EJ1 - General liability insurance (individuals)

2019

2520 174
1099 821
2 550 469

112 285
54 289

2019

2 878 297
1182 875
986 413
115 436
25 537

EA3 - Total industrial and business insurance

2019

21729 681
9 398 292
19 900 445

252 926
84 939

2019

14 672 592
6 639 942
14 017 585

120 308
40189

2019

6 066 882
2 420 233
5 471166

130 361
42 754

E.J6 - Motor damage insurance except rolling stock (busin

2019

21869 900
14 088 254
612 563
109 581

E17 - Motor third party liability insurance

2019

24 507 828
25 784 215

105,21

2018

2 258 055
1065 501
2 352 232

13 610
54 347

2018

2 656 021
1185 964
873 976
105 823
23 527

2018

21 045 494
8 587 700
19 818 648

240 371
78 120

EJ4 - Property insurance - industrial and business insurance

2018

14 444 484
6 060 480
14 035 140

115 754
36 723

EJ5 - Liability insurance - industrial and business insurance

2018

5729 808
2213 315
5 493 316

121508
40 290

2017

2 063 792
1021794
2131704

120 805
51230

2017

2 334 847
1026 445
777 656
94 175

27 206

2017

19 935 244
9 041078
18 504 175

231986
78 418

2017

13 900 799
6 686 052
13 068 668

111 812
39 032

2017

5307 199
2179 47
5191178

118 933
38 840

2018

19 885 481
12 951 973
581196
133 662

2018

22 743 908
24 093 216

105,93

and individ

2017

18 084 445
12 405 467
573 775
121 395

2017

21496 159
23 340 480

108,58

Is)

19/18

m,e1
103,22
108,43

98,83
99,89

19/18

108,37
99,74
112,86
109,08
108,54

19/18

103,25
109,44
100,41

105,22
108,73

19/18

101,58
109,56
99,87

103,93
109,44

19/18

105,88
109,35
99,60

107,29
106,12

19/18

109,98
108,77
105,40

81,98

19/18

107,76
107,02

99,32

18/17

109,41
104,28
10,35

94,04
106,08

18/17

13,76
115,54
112,39
12,37
86,48

18/17

105,57
94,99
10710

103,61
99,62

18/17

103,91
90,64
107,40

103,53
94,08

18/17

107,96
101,55
105,82

10217
103,73

18/17

109,96
104,41
101,29

nom

18/17

105,80
103,23

97,56
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F - VyFizené pojistné udalosti podle jednotlivych rizik

Radek
Line

1

2
3
4

© 0 N o a

Ukazatel
Indicator

Pocet vyFizenych pojistnych udalosti celkem | Total claims settled
v tom: Zivel | in which: natural hazards
krade? | theft

havarie motorovych vozidel kromé& kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvifata, véetn& nakaz | crops, forest, livestock, including epidemic
traz | accident

Zivot | life

dachod | pension (annuity)

Ié&ebné vylohy v zahraniéi | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

G - Naklady na pojistna pIlnéni

Radek
Line

1

o g &~ W N

~

Ukazatel
Indicator

Naklady na pojistna pInéni celkem | Total claims incurred

v tom: naklady na vyfizovani pojistnych udalosti | in which: total claims settlement expenses

vyplacena pojistna plnéni celkem | total claims paid
v tom: zivel | in which: natural hazards
krade? | theft

havarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zviFata, v&etn& nakaz | crops, forest, livestock, including epidemic
araz | accident

Zivot | life

ddichod | pension (annuity)

IéGebné vylohy v zahrani&i | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

Vysledky élenii CAP GAP Members” Results

F - Claims settled broken down by risk types

G - Claims

Jedn.
Units

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

incurred

Jedn.
Units

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2019

2 868 516
114 001
18 010
612 563

4107
235 623
712 318
12 239
64 016
54 044
244 636
796 959

2019

100 192 298
3 477 740
96 714 558
4 492 976
298 662

14 088 254

596 362
1985 224
41892 747
1372 926

647 680

4 874 31
3 609 450
22 855 966

2018

2 744169
88 004
18 030
581196

3 050
186 381
763 207

12196

64 563
55 731
242 41
729 400

2018

92 778 641
3 258 830
89 519 811
3 954 553

304 080
12 951 973

407 473
2142 244
38 708 260
1408 249
569 543

4 809 988
3270 091
20 993 357

2017

2798 052
116 589
18 904
573 775

3 344
185 356
809 636
15 905
54 704
55 292
241 847
722 700

2017

91 485 201
2999 632
88 485 569
4 313 021
322 347

12 405 467

650 130
2194 499
37 991 283
1561554
511797
4772 635
3 294 360
20 468 476

19/18

104,53
129,54

99,89
105,40

134,66
126,42
93,33
100,35
9915
96,97
100,92
109,26

19/18

107,99
106,72
108,04
13,62
98,22
108,77

146,36
92,67
108,23
9749
13,72
101,34
110,38
108,87

18/17

98,07
75,48
95,38

101,29

91,21
100,55
94,27
76,68
118,02
100,79
100,23
100,93

18/17

101,41
108,64
10177
91,69
94,33
104,41

62,68
97,62
101,89
9018
m,28
100,78
99,26
102,56
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PFedepsané smluvni pojistné dle metodiky CAP Contractual premiums written according to CAP

a podily na trhu (tis. K&, %)* methodology and market shares (CZK ths, %)*
Pojistitel 2019 % 2018 % 2017 % 2016 % 2015 % 2014 %
Insurer
KOoP 32 459 361 23,67 24 820 726 1912 24768 762 20,01 23 964 606 20,13 23135 981 19,85 22 684 237 19,66
GCP 28 119 600 20,50 27762 737 21,38 27 154 553 2194 26 739 263 22,46 26 840 561 23,03 27 483 276 23,81
ALLIANZ 14 653 095 10,68 13 202 932 10,17 12722170 10,28 12 793 844 10,75 11599 092 9,95 11139 689 9,65
CsoBP 11056 363 8,06 10 147 574 782 9 222 675 745 8 399 365 7,06 7 894 809 6,77 7 410 557 6,42
cpp 10 125 458 738 9 079 812 6,99 8161198 6,59 7596 996 6,38 7 036 503 6,04 6 552 136 5,68
PP 9 268 386 6,76 9 248 548 712 8714 630 704 8 641721 726 8 685 232 745 8322512 721
UNIQA 7 544 634 5,50 6 945 320 535 6 481761 5,24 6 074 770 510 5 695 740 4,89 5431788 47
NN 4 945 691 3,61 5020 128 3,87 5166 142 417 4 083 490 3,43 4 406 887 3,78 4 683 989 4,06
METLIFE 2785 994 2,03 2 570 045 1,98 2402728 1,94 2 262 565 1,90 2292 421 1,97 2 403 206 2,08
CARDIF 2711790 1,98 2 507 536 1,93 2262508 183 2209 278 1,86 2270 338 1,95 2 270 256 1,97
KP 2061929 1,50 1680 944 1,29 1725 568 1,39 1716 497 144 1667 319 1,43 1989 418 1,72
DIRECT 1790 474 1,31 1395 093 1,07 1062 941 0,86 646 247 0,54 493 769 0,42 636 254 0,55
AXA 1725 804 1,26 1284 958 0,99 1069 590 0,86 1005 079 0,84 1006 082 0,86 874 553 0,76
AXA ZP 1420 615 1,04 1434 363 110 1443188 117 1411 368 119 1379 746 18 1445 839 1,25
SLAVIA 993 807 0,72 819 250 0,63 761532 0,62 687 764 0,58 668 784 0,57 695 124 0,60
COLONNADE 978 007 0,7 921193 0,71 501 257 0,40 52 423 0,04
PVzZP 755 064 0,55 597 464 0,46 441815 0,36 378 715 0,32 357 517 0,31 334 853 0,29
ERV 701638 0,51 665 173 0,51 554 800 0,45 434 886 0,37 428 898 0,37 373 597 0,32
HVP 687 948 0,50 578 442 0,45 554 731 0,45 526 869 0,44 561977 0,48 590 583 0,51
ERGO 652 222 0,48 558 952 0,43 428 003 0,35 291568 0,24 294 589 0,25 307 802 0,27
MAXIMA 480 572 0,35 341435 0,26 252 350 0,20 282 747 0,24 201834 017 233 040 0,20
CP ZDRAVI 460 972 0,34 445 023 0,34 453 776 0,37 470 691 0,40 456 523 0,39 417 313 0,36
D.AS. 380 981 0,28 358 971 0,28 339 655 0,27 319 899 0,27 301 417 0,26 286 198 0,25
HDI 352 247 0,26 353131 0,27 363 966 0,29 387 867 0,33 407 927 0,35 409 219 0,35
HALALI 24 448 0,02 22 009 0,02 19 730 0,02 19 217 0,02 19 787 0,02
CKP 106 0,00 14 0,00 46 0,00 61 0,00 91 0,00 98 0,00
AEGON 1297 929 1,09 1299 622 m 1262124 1,09
BASLER 63 286 0,05 61425 0,05
PCS 7 076 139 5,45 6749 178 545 6 356 833 534 6 257 498 5,37 6 337 629 549
wusT 650 089 0,56 582 079 0,50
WUST ZP 194 880 017 191 919 017
Celkem CAP 137 137 206 100,00 129 837 912 100,00 123 779 253 100,00 119 052 558 100,00 116 569 199 100,00 115 410 713 100,00
Total CAP

* Se zapo¢tenim jedné desetiny jednorazové placeného Zivotniho poji$téni a po otisténi o pojistné postoupené * Counting one-tenth of single-premium insurance and net of premiums ceded to CAP members, workmen’s
¢lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshrani¢ni sluzby formou pobocky nebo compensation and cross-border business via branches or under FOS.

v ramci svobody poskytovani sluzeb (FOS).

PFedepsané smluvni pojistné dle metodiky CAP a podily Contractual premiums written according to CAP methodology

na trhu v neZivotnim pojisténi (tis. K&, %)* and market shares - non-life insurance (CZK ths, %)*
Pojistitel 2019 % 2018 % 2017 % 2016 % 2015 % 2014 %
Insurer
GCP 20 848 296 22,66 20 237 391 23,59 19 319 848 2413 18 537 768 24,59 18 063 391 251 17 799 464 25,72
KOOP 18 450 389 20,05 18 172 056 21,18 17 978 023 22,45 17 173 985 22,78 16 295 161 22,65 15 861 502 22,92
ALLIANZ 11 547 349 12,55 10 362 348 12,08 9 923 549 12,39 9 969 343 13,23 8 860 513 12,32 8159 473 1,79
CpP 7 751482 8,43 6 947 890 810 6 246 710 780 5 935 169 787 5 531509 7,69 5119 164 740
CsoBP 7 428 061 8,07 6 576 080 767 5 816 902 726 5195 600 6,89 4 839 956 6,73 4 579 974 6,62
UNIQA 6 410 706 6,97 5 832 736 6,80 5 368 725 6,70 4 950 745 6,57 4 571 355 6,35 4 303 663 6,22
PP 6 331335 6,88 6 247 493 728 5 886 082 735 5 564 039 738 5 483 014 762 5276 011 762
CARDIF 2 460 305 2,67 2280 077 2,66 2 052 368 2,56 2 014 267 2,67 2 026 363 2,82 2 006 670 2,90
DIRECT 1790 474 1,95 1395 093 1,63 1062 941 133 646 247 0,86 493 769 0,69 636 254 0,92
AXA 1725 804 188 1284 958 1,50 1069 590 134 1005 079 133 1006 082 140 874 553 1,26
SLAVIA 993 807 1,08 819 250 0,96 761532 0,95 687 764 0,91 668 784 0,93 695 124 1,00
COLONNADE 978 007 1,06 921193 1,07 501 257 0,63 52 423 0,07
PVZP 755 064 0,82 597 464 0,70 441 815 0,55 378 715 0,50 357 517 0,50 334 853 0,48
ERV 701638 0,76 665 173 0,78 554 800 0,69 434 886 0,58 428 898 0,60 373 597 0,54
HVP 685 846 0,75 575 960 0,67 551 862 0,69 523 592 0,69 556 905 0,77 584 330 0,84
ERGO 508 682 0,55 407 419 0,47 268 369 0,34 124 423 017 115 919 016 117 663 017
CP ZDRAVI 460 972 0,50 445 023 0,52 453 776 0,57 470 691 0,62 456 523 0,63 417 313 0,60
AXA ZP 429 865 0,47 392 837 0,46 348 326 0,44 280 743 0,37 190 571 0,26 120 656 017
KP 394 756 0,43 343 669 0,40 301182 0,38 259 064 0,34 235 821 0,33 236 296 0,34
MAXIMA 385 721 0,42 267 284 0,31 200 872 0,25 237 275 0,31 162 655 0,23 199 777 0,29
D.AS. 380 981 0,41 358 971 0,42 339 655 0,42 319 899 0,42 301 417 0,42 286 198 0,41
HDI 352 247 0,38 353 131 0,41 363 966 0,45 387 867 0,51 407 927 0,57 409 219 0,59
METLIFE 209 213 0,23 173 213 0,20 137 339 0,17 102 252 014 104 981 0,15 116 132 017
HALALI 24 448 0,03 22 009 0,03 19 730 0,02 19 217 0,03 19 787 0,03
GKP 106 0,00 14 0,00 46 0,00 61 0,00 91 0,00 98 0,00
PGS 99 382 0,12 105 336 0,13 110 789 0,15 14 572 016 119 252 0,17
wuUsT 650 089 0,90 582 079 0,84
Celke@ Capr 92 005 554 100,00 85778 14 100,00 80 074 601 100,00 75 381903 100,00 71 943 570 100,00 69 209 315 100,00
Total CAP

* Po 0&isténi o pojistné postoupené &lentim CAP, zakonné poijisténi odpovédnosti zaméstnavatele a preshraniéni * Net of premiums ceded to CAP members, workmen’s compensation and cross-border business via branches

sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS). or under FOS.
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PFedepsané smluvni pojistné dle metodiky CAP
a podily na trhu v Zivotnim poji§téni (tis. K¢, %)*

Pojistitel 2019 % 2018 % 2017
Insurer

KOOP 14 008 972 31,04 6 648 670 15,09 6 790 739
GCP 7 271 304 16,1 7525 346 17,08 7 834 705
NN 4 945 691 10,96 5 020 128 11,39 5166 142
CsoBp 3628 302 8,04 3571494 811 3405 773
ALLIANZ 3105 746 6,88 2840 584 6,45 2798 621
PP 2937 051 6,51 3 001055 6,81 2828 548
METLIFE 2576 781 5,71 2 396 832 5,44 2 265 389
cpp 2373976 5,26 2131922 4,84 1914 488
KP 1667173 3,69 1337 275 3,04 1424 386
UNIQA 1133 928 2,51 1112 584 2,53 1113 036
AXA ZP 990 750 2,20 1041526 2,36 1094 862
CARDIF 251485 0,56 227 459 0,52 210 140
ERGO 143 540 0,32 151533 0,34 159 634
MAXIMA 94 851 0,21 74 151 0,17 51 478
HVP 2102 0,00 2482 0,01 2869
AEGON

BASLER

PCS 6 976 757 15,83 6 643 842
wUST ZP

Celkem CAP 45 131 652 100,00 44 059 798 100,00 43 704 652
Total CAP

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi o preshrani¢ni sluzby
formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

Poznamka: Dne 1. fijna 2019 doslo ke slouéeni AEGON Pojistovny a NN Zivotni pojistovny N.V., poboéky pro
CR. AEGON Pojistovna v CR zanikla a NN Zivotni pojistovna se stala jedinou nastupnickou spoleénosti. Jejich
vysledky jsou od roku 2017 vykazovany souhrnné pod NN Zivotni pojistovnou.

Ceska pojistovna prevzala k 21. prosinci 2019 aZ na vyjimky pojistny kmen Generali Pojistovny a Ceské
pojistovny ZDRAVI. Ke stejnému datu doslo k pfejmenovani Ceské pojistovny na ,Generali Ceskou pojistovnu”
(GCP) a Generali Pojistovny na ,Pojistovnu Patricie” (PP).

PFedepsané pojistné podle Ceskych iiéetnich standardii (tis. K&)*

Pojistitel | Insurer Celkem | Total
KOOP 41 985 100
GCP 30 794 570
ALLIANZ 15 568 322
CsoBpP 13 413 481
CpP 10 547 095
PP 9293 824
KP 8 310 265
UNIQA 7 622 068
NN 5109 231
AXA ZP 3579 382
METLIFE 2981030
CARDIF 2711790
AXA 2 659 241
DIRECT 1797 321
SLAVIA 1004 340
COLONNADE 978 007
PVZP 798 357
MAXIMA 734 335
ERV 711 994
HVP 687 948
ERGO 654 213
CP ZDRAVI 474 104
HDI 381535
D.AS. 380 981
HALALI 24 448
CKP 106
Celkem CAP 163 203 088
Total CAP

* Udaje zahrnuiji preshraniéni sluzby formou poboé&ky nebo v ramci svobody poskytovani sluzeb (FOS).

Vysledky élenii CAP GAP Members” Results

Contractual premiums written according to CAP
methodology and market shares - life insurance (CZK ths, %)*

% 2016 % 2015 % 2014 %
15,54 6 790 621 15,55 6 840 820 15,33 6822735 4,77
17,93 8 201495 18,78 8 777170 19,67 9 683 812 20,96
11,82 4 083 490 9,35 4 406 887 9,88 4 683 989 1014

779 3203 765 734 3 054 853 6,85 2830 583 6,13
6,40 2 824 501 6,47 2738 579 64 2980 216 6,45
6,47 3 077 682 7,05 3202218 718 3 046 501 6,59
518 2160 313 4,95 2187 440 4,90 2287 074 4,95
4,38 1661827 3,81 1504 994 3,37 1432 972 310
3,26 1457 433 3,34 1431498 3,21 1753 122 3,79
2,55 1124 025 2,57 1124 385 2,52 1128 125 2,4
2,51 1130 625 2,59 1189 175 2,66 1325183 2,87
0,48 195 O 0,45 243 975 0,55 263 586 0,57
0,37 167 145 0,38 178 670 0,40 190 139 0,41
012 45 472 070 39179 0,09 33263 0,07
0,01 3277 0,01 5 072 0,01 6 253 0,01
1297 929 2,97 1299 622 2,91 1262 124 273

63 286 04 61425 013

15,20 6 246 044 14,30 6 142 926 13,77 6 218 377 13,46
194 880 0,44 191919 0,42

100,00 43 670 655 100,00 44 625 629 100,00 46 201 398 100,00

* Counting one-tenth of single-premium insurance and net of cross-border business via branches or under FOS.

Note: 1 October 2019, AEGON Pojistovna and NN Zivotni pojistovna N.V., Czech branch, merged. AEGON
Pojistovna ceased to exist in the Czech Republic and NN Zivotni pojistovna became the only follow-up company.
Their results have been reported together under NN Zivotni pojistovna since 2017.

21 December 2019, Ceska pojistovna took over, with some exceptions, the insurance portfolio of Generali
Pojistovna and Ceské pojistovna ZDRAVI, and in parallel, Ceska pojistovna was renamed “Generali Ceska
pojistovna” (GCP) and Generali Pojistovna was renamed “Pojistovna Patricie” (PP).

Premiums written according to Czech Accounting Standards (CZK ths)*

Nezivotni pojisténi | Non-life insurance Zivotni pojisténi | Life insurance
27 026 040 14 959 060
23 047 723 7 746 847
1 646 424 3921898
7563 620 5 849 861
8 094 799 2 452 296
6 331335 2 962 489
517 377 7792 888
6 449 995 1172 073
5109 231
972 779 2 606 603
209 213 2771817
2 460 305 251 485
2 659 241
1797 321
1004 340
978 007
798 357
639 484 94 851
711 994
685 846 2102
508 682 145 531
474 104
381535
380 981
24 448
106
105 364 056 57 839 032

* Figures include cross-border business via branches or under FOS.
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CAP Members'’
Profiles

Zakladni adaje
clentu CAP

Pojistovna Zaméstnanci Hospodarsky vysledek (mil. K&) Zakladni kapital (mil. K&)
Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
Allianz poijitovna, a. s. 782 1441 600
AXA pojistovna, a. s. 40 168 314
AXA Zivotni pojistovna, a. s. 14 309 900
BNP Paribas Cardif Pojistovna, a. s. 67 212 1240
Colonnade Insurance S. A., organiza¢ni slozka 82 100 0
Ceska podnikatelska pojistovna, a. s., Vienna Insurance Group 852 641 1000
Ceska pojistovna ZDRAV], a. s. L 398 105
CSOB Pojistovna, a. s., &len holdingu CSOB 666 1198 2796
D.A.S. Rechtsschutz AG, poboé&ka pro CR 115 61 0
Direct pojistovna, a. s. 306 8 210
ERGO pojistovna, a. s. 49 -26,298 317
ERV Evropska pojistovna, a. s. 49 49 160
Generali Ceska poijistovna, a. s. 2987 3217 4 000
HALALI, véeobecna pojistovna, a. s. 7 2 106
Hasi¢ska vzajemna poijistovna, a. s. 115 -11108 301
HDI Versicherung AG, organizaéni slozka n 2 0
Komeréni pojistovna, a. s. 226 581 1175
Kooperativa pojistovna, a. s., Vienna Insurance Group 4 065 3800 4 302
MAXIMA pojistovna, a. s. 47 32 275
MetLife Europe d.a.c., poboéka pro CR 163 240 0
NN Zivotni pojistovna N. V., pobo&ka pro CR Ll 504 0
Pojistovna Patricie, a. s. 143 4 625 500
Pojistovna VZP, a. s. 146 10 308
Slavia pojitovna, a. s. 15 3 37
UNIQA poijistovna, a. s. 530 613 500
Clenové se zvlastnim statusem

Members with special statute

Ceska kancelaF poijistitel 35 67 0
Exportni garanéni a pojistovaci spole¢nost, a. s. 13 -2 380 4 075
VIG RE zajitovna, a. s. 81 529 3223




9 0 Vyroéni zprava CAP 2019 Annual Report CAP 2019

Doplnkoveé

tabulky

Meziroéni mira realného ristu HDP (%)

Zemé | Country 2001
EU (28) 22
Bulharsko | Bulgaria 38
CR | Czech Republic 2,9
Dansko | Denmark 0,8
Francie | France 2,0
Irsko | Ireland 53
Italie | Italy 2,0
Kypr | Cyprus 4,0
Madarsko | Hungary 41
Némecko | Germany 17
Polsko | Poland 1,2
Portugalsko | Portugal 19
Rakousko | Austria 13
Slovensko | Slovakia 33
Slovinsko | Slovenia 3,2
Spojené kralovstvi | United Kingdom 3,0
Spanélsko | Spain 39

Zdroj: Eurostat

2002
13
6,0
17
05
1
59
03
37
47
-0,2
14
038
17
45
35
23
27

Propojisténost (podil pojistného na HDP) v CR (%)

1996 1997
Podil na HDP - pojistné celkem 2.4 2,6
Share in GDP - total premiums
Podil na HDP - Zivotni pojiSténi 0,6 0,7
Share in GDP - life insurance
Podil na HDP - nezivotni pojisténi 18 19

Share in GDP - non-life insurance

Zdroj: CNB, CSU

Pojistovny podle kapitalu

Tuzemské poijistovny (bez CKP)V
Domestic insurers (excluding CKP)

z toho: s pfevazujicim zahrani¢nim kapitalem
of which: with majority international capital

s prevazujicim tuzemskym kapitalem
with majority domestic capital

Pobocky poijistoven z EU a tfetich stata
Branches of insurers from the EU
and third countries

Zdroj: CNB

Pojistovny podle zaméFeni

Poget poijistoven celkem (bez CKP)
Total number of insurers (excluding CKP)

Zivotni | Life
NezZivotni | Non-life

Se smiSenou &innosti | Combined business

Zdroj: CNB

1998
2,8

0,8

2,0

2001
35

19

16

2001
43

23
17

Vyvoj pfedepsaného pojistného a HDP v CR (%)

1998 1999
Zivotni pojisténi 18,9 32,0
Life insurance
Nezivotni pojisténi 14,9 6,5
Non-life insurance
Celkem 15,9 13,4
Total
HDP 9,7 WA
GDP

Zdroj: CNB, CSU

2000
14,3

10,8

1,9

6,0

Supplementary
Charts

Year-on-year rate of real GDP growth (%)

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 201 2015 2016 2017 2018
15 25 21 33 31 0,5 -4,3 21 18 -0,4 03 17 24 2,0 2,6 2,0
5,2 6,4 7.2 6,8 6,6 6,1 -34 06 24 04 03 19 4,0 38 35 31
36 49 65 6,9 5,6 27 -4,8 23 18 -0,8 -05 27 53 2,5 A 2,8
04 2,7 23 39 0,9 -05 -4,9 19 13 0.2 09 16 23 32 2,0 24
08 28 17 2,4 24 03 -2,9 19 22 03 06 1,0 1 1 23 18
30 6,8 5,7 5] 53 -4,5 -51 18 03 02 14 8,6 25,2 37 8 8,2
01 14 08 18 15 -1 -5,3 17 0,7 -3 18 00 08 13 17 08
2,6 5,0 4,9 4,7 5,1 36 -2 2,0 04 -34 -6,6 19 34 6,7 A 4
4 48 4,2 4,0 02 1 -6,7 0,7 18 15 2,0 42 38 22 43 51

-0,7 1,2 0,7 38 3,0 1,0 57 4,2 39 04 04 2,2 17 2,2 25 15
3,6 51 35 6,2 7,0 4,2 28 36 5,0 16 14 33 38 3] 4,9 53
-0,9 18 08 16 25 03 -31 17 1,7 -4 -0,9 08 18 2,0 35 26
09 2,7 2,2 35 37 15 -38 18 29 07 0,0 0,7 1,0 2] 25 24
5,5 53 6,6 85 10,8 5,6 -5,5 5,7 29 19 07 2,8 48 21 3,0 39
30 A 38 57 7,0 35 75 13 09 -26 = 28 2,2 3] 4,8 4]
33 24 3,2 2,8 24 -0,3 -4,2 19 15 15 21 2,6 24 19 19 13
30 31 37 4] 3,6 09 -38 02 -0,8 -3 14 14 38 30 2,9 24
Source: Eurostat
Insurance penetration (share of premiums in GDP)
in the Czech Republic (%)

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018
30 32 34 37 41 40 39 38 35 35 36 39 39 38 38 37 34 30 29 30
1,0 10 1,2 14 16 16 15 15 14 14 15 18 18 18 17 17 14 12 1 1
21 22 22 23 25 24 24 23 21 21 21 21 21 20 21 20 20 18 18 19

Source: CNB, CSO
Insurers by capital
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
35 34 33 33 33 34 35 36 36 36 35 34 33 32 30 28 28
18 19 19 20 20 21 2 24 2 2 22 22 21 18 16 15 15
17 15 1 13 13 13 il 12 12 12 13 12 12 14 14 13 13
7 8 7 12 16 18 18 17 17 18 18 18 20 23 2 21 20
Source: CNB
Insurers by type of business
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
42 42 40 45 49 52 53 53 53 54 53 52 53 55 54 49 48
3 3 3 5 6 6 7 7 7 7 6 5 6 7 6 6 7
22 23 21 23 27 29 29 30 31 32 32 32 32 34 34 29 27
17 16 16 17 16 17 17 16 15 15 15 15 15 14 1% 14 1%
Source: CNB
Development of written premiums and GDP in the Czech Republic (%)
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
242 209 203 75 17 51 146 5,2 58 193 03 01 -07 -06 126 -45 -34 -24
9,2 8,6 12 6] 5,7 5,2 5,6 5,2 13 02 13 1,8 4,2 2,0 50 -37 6,4 6,7
%0 129 152 6,6 4 5,1 9 5,2 3] 82 -06 -09 19 08 -28 -40 24 32
8,0 A 4,7 9,2 6,6 7,6 9,5 48 23 08 18 06 09 53 6,5 37 59 55
Source: CNB, CSU

2019
15
34
26
24
15
55
03
32
49
06
4]
22
16
24
24
14
2,0

2019
29

0,9

2,0

2019
27

13

14

20

2019
47

26

2019
-5,0

13,2

6,6

6,2
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Struktura pojistného trhu - Zivotni poji§téni (%)

2005
Pojisténi pro pfipad doziti a pro pfipad smrti 575
nebo doziti
Insurance on survival and death or survival
PojiSténi spojené s investi¢nim fondem 16,8
Unit-linked insurance
Dopliikova pojisténi k zivotnimu pojisténi N4
Supplementary insurance
Dlchodové poijisténi 6,2
Pension insurance
Svatebni pojisténi nebo pojisténi prostiedku 55
na vyZivu déti
Marriage insurance, birth insurance
Pojisténi pro pfipad smrti 17
Insurance on death
Kapitalové ¢innosti 09

Capital operations

Zdroj: CAP

2006

50,8

2]

05

Struktura pojistného trhu - nezivotni pojisténi (%)

2005
PojiSténi odpovédnosti z provozu vozidla 305
Motor third party liability insurance
Havarijni pojis§téni pozemnich vozidel kromé 21,2
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku 24,4
Property insurance
VSeobecné pojisténi odpovédnosti za Skodu 6,0
General liability insurance
Ostatni 10
Others
Zakonné pojisténi odpovédnosti 6,9

zaméstnavatele
Mandatory employer’s liability insurance

Zdroj: CAP

Poznamka: VSeobecné poijisténi odpovédnosti bez zakonného pojisténi odpovédnosti zaméstnavatele.

Priimérné pojistné na jednoho obyvatele, véetné zdravotniho pojisténi (€)

2000
EU 1652
CR | Czech Republic 193
Estonsko | Estonia 74
Kypr | Cyprus 822
Polsko | Poland 134
Slovinsko | Slovenia 47

Zdroj: IE

Propojisténost (podil pojistného na HDP) v CR a EU (%)

1996 1997 1998

CR - podil na HDP - pojistné 2,4 2,6 2,8
celkem | CR - total premiums

CR - podil na HDP - neZivotni 18 1,9 2,0
pojisténi | CR - non-life

insurance

CR - podil na HDP - Zivotni 0,6 07 0,8
pojisténi | CR - life insurance

EU - podil na HDP - pojistné 6,7 70 71
celkem | EU - total premiums

EU - podil na HDP - neZivotni 31 3,0 3,0
pojisténi | EU - non-life

insurance

EU - podil na HDP - Zivotni 3,6 4,0 4]

pojisténi | EU - life insurance

Zdroj: IE, Eurostat
Poznamka: Hodnoty EU v roce 2019 - pouze hruby odhad.

2006

30,4

21,0

234

5,7

12,4

71

2005
1955

1999
3]

21

10

77

29

4,8

382
189
787
202
774

2000

3,2

22

10

8,5

29

56

2007

435

34,0

10,5

4,8

45

23

0,4

2007
29,9

20,8

22,2

5,7

14,0

/A

2006
2m8
413
176
820
252
862

2001
34

22

12

81

30

5]1

2008

39,6

379

10,8

4,3

42

2,8

0,4

2008
29,0

20,4

22,7

59

14,2

78

2007
221
452
280
943
285
942

2002 2003

37

23

14

83

3]1

52

4]

25

16

8,3

33

50

2009

373

4071

16

38

37

3]

0,4

2009
29,0

19,9

23,7

63

13,5

76

2008
19M
473
244
995
359
1004

2004
4,0

24

8,0

3]

4,9

Donlik

é tabulky

y Charts

Insurance market structure - life insurance (%)

2014

24,8

51,9

15,3

22

14

4,2

02

2015

17,7

55,9

176

23

14

51

00

2016

12,8

59,2

19,8

23

13

4,6

0,0

Insurance market structure - non-life insurance (%)

Note: General liability insurance without the mandatory employer’s liability insurance.

2014

25,7

18,3

25,2

7.8

14,7

83

2015
25,2

18,7

24,6

7.9

15,3

83

2016

Premiums per capita incl. health insurance (€)

2013

2

046
523
236
886
350
941

2014
2160
522
259
868
335
920

247

19,7

239

8,0

15,3

84

2015
2 251

Insurance penetration (premiums to GDP ratio)
in the Czech Republic compared with the EU (%)

2010 20Mm 2012 2013
32,6 28,7 26,1 28,8
473 50,8 52,6 48,5

m 12,2 12,9 14,2
29 2,6 25 25
27 23 2,0 17
32 32 36 4]
0,3 0,2 0,2 0,2
Source: CAP
2010 20Mm 2012 2013
271 25,2 251 251
18,6 17,9 18,7 18,5
239 2.8 2,9 25,2
6,9 6,8 74 76
16,0 17,2 15,6 15,3
75 81 8,3 8,3
Source: CAP

2009 2010 20Mm 2012

1995 2 064 2013 2 008
498 569 549 557
230 222 209 220

1022 1031 1023 970
315 338 336 382

1019 1023 987 982

Source: |IE
2005 2006 2007 2008 2009 2010
39 38 34 35 36 39
264 23 20 21 21 21
15 15 14 14 15 18
8] 83 8,4 73 81 81
3,0 31 29 29 31 31
51 52 55 44 50 50

Source: IE, Eurostat
Note: 2019 EU figures - rough estimate.

201
3,9

21

18

76

3,0

4,6

2012

38

2,0

18

74

3,0

A

2013
39

21

18

77

31

4,6

2014
37

2,0

17

78

30

4,8

487
267
791
329
936

2015
34

2,0

14

77

29

4,8

2017

10,7

59,4

215

23

12

4,9

0,0

2017
24,2

20,0

236

8,0

15,8

84

2016
2182
479
269
819
302
962

2016
31

18

13

75

31

A

2018

9,9

575

239

2.2

1

54

0,0

2018

2.2

20,6

233

81

15,2

8,6

2017

2

1

1

2017
29

75

3]

A

266
529
247
021
380
013

2018
3,0

19

1

75

31

4,3

2019

8,8

54,8

272

20

0,9

6,3

0,0

2019
2.5

211

22,7

8,0

151

8,6

2018
2 424
540
315
1065
366
1104

2019
29

2,0

0,9

75

31

4,3
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Technické rezervy ¢lenii CAP (tis. K¢)

Celkem
Total

Zivotni pojisténi

Life insurance

z toho: technicka rezerva v zZivotnim pojisténi, je-li nositelem
investi¢niho rizika pojistnik

of which: technical provision where the policyholders bear
the investment risk

Nezivotni pojidténi | Non-life insurance

Celkem

Total

Zivotni pojisténi

Life insurance

z toho: technicka rezerva v Zivotnim pojisténi, je-li nositelem
investi¢niho rizika pojistnik

of which: technical provision where the policyholders bear
the investment risk

Nezivotni pojisténi | Non-life insurance

Zdroj: CAP

2000
117 100 238

86 330 280

1650 465

30 769 958

2010

303 345 437

245 771 093

57 693 313

57 574 344

Vyvoj aktiv a finanéniho umisténi ¢lenii CAP (tis. K¢&)

Aktiva celkem
Total assets

Finan¢ni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily
Shares and other variable yield securities, other interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where the
policyholders bear the investment risk

Aktiva celkem
Total assets

Finanéni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily
Shares and other variable yield securities, other interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where the
policyholders bear the investment risk

Zdroj: CAP

1998
133 001 151

108 821940

39161712

4 269 548

13 773 708

36 449 850

5299

2009
384 477 542

302 606 841

242 747 972

17 062 154

12 408 080

19 417 358

42 583 321

Dopliikové tabulky

CAP members” technical provisions (CZK ths)

y Charts

2001 2002 2003 2004 2005 2006 2007 2008 2009
134 928 861 157 473 421 176 285 187 198574 817 221470 090 253035567 261489 631 273 475610 289 042 478
97768 694 110 849 306 125421357 139253358 162964889 182887012 197408214 204 843 411 222 480 829
2 547 689 3 628 059 5002 209 7543783 12 053 208 18 545 544 26 901543 29 388 794 42 572 329
37160 167 4662415 50 863 830 59 321 459 58 505 201 62 261790 64 081417 68632200 66 561 649
20m 2012 2013 2014 2015 2016 2017 2018 2019
313648913 329424613 333453058 334905298 329857786 330472902 331756 965 323155342 327 227 585
256 958 695 272798 554 278 629810 279915500 274323323 273607635 272333489 260 657 362 263 239 179
65 080 868 75 818 799 80 625 825 78 012 622 79 923 062 83 850 295 88 653 459 83 886 140 93 595 329
56 690 218 56 626 059 54 823 248 54 989 798 55 534 463 56 865 267 59 423 476 62497980 63 988 406
Source: CAP

Development of assets and financial investments - CAP members (CZK ths)
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
155 344 254 176 557 416 201700 327 229 542 497 258 893 288 291796 604 316 489 613 328778 386 335615214 358 373 523
124 885569 141471186 165503583 194 372667 215720136 249 737526 267 745199 273749 883 270 148 390 287 357 371
56 431972 93393223 108953174 133536699 145298820 154893816 167 355559 194 204 983 196 924 809 217 761 320
4397 819 7576262 5299803 13417989 12579437 26771463 32784437 30480586 28896935 23 040 277
10 341794 9442257 13743294 13098161 18557250 24475565 25787352 11259690 10453900 13175529
38062051 16680824 20859186 20037292 23162065 26884226 27329 644 26 003 560 21517551 24 334 085
700 464 1649 193 2604 117 3698 573 5 079 991 7737291 12419622 18581168 26970 891 29 474 003
2010 20mM 2012 2013 2014 2015 2016 2017 2018 2019
404100 904 408 488797 435277069 439790 816 447 031411 446 299 243 452906 776 474 220 043 480 483 049 454 441 312
307488 242 306930255 321187160 320161436 330466219 323728 640 322152952 334519 089 345 049 687 305 853 163
247739563 253 493 904 264 609 028 260 367 967 270 910 924 261305292 256 981598 245 496 707 240 785 974 226 053 539
20 598 997 17937161 19492031 21970506 23411439 24364781 23614632 23349184 22390 329 25 464 111
12280478 14495508 16470876 18467754 19286056 21363138 23169796 24531976 42667293 31517 803
20258610 16747236 16086277 15852897 10850715 11998599 8 386 633 5 978 583 7102 392 9 873 538
57735568 65119987 75815565 80623172 78008036 79915202 83850296 88718615 83886137 93595 325

Source: CAP
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Vyvoj predepsaného smluvniho pojistného élenii CAP

upraveného podle metodiky CAP (tis. K&)

2008
Pfedepsané smluvni pojistné celkem 115 020 683
Total contractual premiums written
Predepsané smluvni pojistné neZivotniho pojistén{ 73 145 521
Non-life contractual premiums written
Predepsané pojistné Zivotniho pojisténi 41 875 162

Life premiums written

Zdroj: CAP

2009
117 586 496

73 857 822

43728 674

NeZivotni pojisténi élenti CAP - predepsané pojistné (tis. K¢)

2008
Pojisténi trazu | Accident insurance 2289 242
Pojisténi nemoci (soukromé zdravotni poijisténi) 1632137
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé 16 789 857
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku celkem 17 419 335
Total property insurance
PojiSténi odpovédnosti z provozu vozidla 23 621838
Motor third party liability insurance
VSeobecna odpovédnost - podnikatelska pojisténi 4 516 074
General liability - industrial and business
insurance

Zdroj: CAP

eow

Zivotni pojisténi éleni CAP - predepsané pojistné
upravené podle metodiky CAP (tis. K¢&)

2008
Zivotni pojisténi celkem | Total life insurance 41 875 162
Pojisténi pro pripad doziti a pro pfipad smrti 18 310 443
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢nim fondem 11 648 166
Unit-linked insurance
Doplriikova pojisténi k Zivotnimu pojisténi 6 137 045

Supplementary insurance

Zdroj: CAP

2009
2 459 922
1755 351

16 600 920

18 267 674

24 006 759

3762793

2009

43 728 674

16 544 751

13 447 308

6 879 963

2010
116 196 008

71 492 617

44703 390

2010
2 475 084
2587588

15 524 968

18 503 296

22 489 922

3 894 686

2010

44703 390

14 842 897

16 082 573

7 670 844

20m
15 627 683

69 052 154

46 575 529

20m
2 477 330
2594 272

14 674 581

18 895 426

20 380 693

4 312 041

20m

46 575 529

12 872 160

18 759 259

8 650 618

Dopliikové tabulky ppl y Charts

Development of written contractual premiums by CAP members

according to CAP methodology (CZK ths)

2012 2013 2014 2015 2016
13999777 114 329 456 15410615 116 569 108 119 052 497

67 697 044 67 839 583 69 209 217 71943 479 75 381 842

46 302733 46489873 46201398 44625629 43 670 655

Source: CAP

CAP members’ non-life insurance (CZK ths)

2012 2013 2014 2015 2016
2 233 581 2180 223 2 086 448 2103 744 2135 679
2562 819 2 446 168 2 365 725 2392 940 2 436 845

14 248 575 14 236 806 14 275 285 15 273 587 16 724 095

19 188 690 19 236 346 19522065 19820095 20 309 818
19 193 656 19158 802 20103 448 20 506 354 21018 693

4158 533 4185 670 4 589 429 4 894 929 5139 326

Source: CAP

CAP members'’ life insurance - premiums written
according to CAP methodology (CZK ths)

2012 2013 2014 2015 2016

46 302733 46489873 46201398 44625629 43 670 655
11 367 213 10 118 707 8 624 362 6 927 830 5768 745

20 338 057 21132305 22129 083 22185550 22228 988

9 480 636 10 163 579 10 621326 10 839 782 11 295 046

Source: CAP

2017
123 779 207

80 074 555

43 704 652

2017
2 260 037
2 511 658

18 084 445

21 318 407

21799 161

5390 017

2017

43 704 652

5 097 835

22 336 249

11789 369

2018
129 837 898

85 778 100

44 059 798

2018
2 491418
2822 828

19 885 481

22 477 566

23 295 873

5 681316

2018

44 059 798

4 662 222

22 080 574

12 666 138

2019
137 137 100

92 005 448

45 131 652

2019
2736 638
3029 828

21869 900

23 529 477

25 213 430

6 037 235

2019

45 131 652

4 225187

20 552 264

15 314 440
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Kontakty
Contacts

Ceska asociace pojistoven
Czech Insurance Association

Main Point Pankrac
Milevska 2095/5
140 00 Praha 4

Tel. | Phone: +420 222 350 150
E-mail: info@cap.cz

www.cap.cz


http://www.cap.cz
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